3akoH P® o1 7 dbeBpanga 1992 r. N 2300-I
"O 3awmuTe npaB notpebutenen”

C N3MeHeHNAMUN U JOMNONHEHNAMMU OT:

2 mioHsa 1993 1., 9 anBapsa 1996 r., 17 gekabps 1999 r., 30 gekabpsa 2001 r., 22 aBrycta, 2 HosA6ps, 21
nekabpsi 2004 r., 27 vionsa, 16 oktabps, 25 Hos6psa 2006 r., 25 oktabpsa 2007 r., 23 uong 2008 r., 3 noHs, 23
Hosa6pst 2009 r., 27 wtoHsA, 18 uonga 2011 r., 25 uoHg, 28 niona 2012 r., 2 nions, 21 gekabpa 2013 r., 5 mas
2014 r., 13 nona 2015 r., 3 nronsg 2016 .

FAPAHT:
Bbl MOXeTe NpuHATL yyacTue B obCcyxaeHun HacTosuwero 3akoHa Ha www.garant.ru
(coBMeCTHbIM NPoekT ¢ MunHiocTom PO)

O paccmoTpeHun cygamu rpaxnaHcKkuMx ger no criopam o 3awimrte npas notpebutenen
cM. noctaHoBneHue NneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 . N 17

Mo oTaenbHbIM BOMpPOCaM MPUMEHEHUSA HacTosiero 3akoHa CM. pa3bACHEeHUA,
yTBepxaeHHble npukasom NAK P® ot 20 maa 1998 r. N 160, pasbacHeHusa KAl PO
oT mapta 1996 .

CM. KOMMEHTapun K HacTosiLLieMY 3aKOHY

CM. QHUMKNoneaun 1 apyrme KOMMeHTapum K npeambyre HacTosiwero 3akoHa
NHdbopmaumsa 06 nsmeHeHusx:

dedepasibHbIM 3akOHOM om 25 okmsbps 2007 e. N 234-03 e npeambyry eHeceHb!
U3MeHeHUs, ecmynarouwue 8 cusly o ucmeyeHuu copoka nsamu OHeu rocrie OHSA
oghuyuanbHo20 onybnukoeaHus HazgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm npeambynbi 8 npedbidyuield pedakyuu

HacTodawmin 3akoH perynmpyeTt OTHOLLEHUs, BO3HMKalOLWmMe Mexay notpebutensmm
N N3rOTOBUTENSIMWU, UCNOSNTHUTENAMMU, UMNOPTEPaAMN, NpoAaBLaMKN Npu Npoaaxe TOBapOB
(BbINONHEHUN paboT, oOKasaHuM YCryr), YyCTaHaBnNMBaeT npaBa noTpebuTtenen Ha
npunobpeteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa M 6esonacHbix Ond
XWU3HW, 300pOBbS, MMyLLecTBa noTpebutenen wn okpyxawuwen cpedpl, MonyvyeHune
MHpopmaumm o ToBapax (pabotax, ycnyrax) nu o6 uMx U3rotoBUTensax (UCNONHUTENSX,
npoAasLax), NpoCBeLLEeHME, FTOCYOAaPCTBEHHYIO N OBLLECTBEHHYIO 3aLlMTy UX MHTEPECOB,
a Takke onpegensieT MexaHnam peanusauumn 3Tux npas.

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOSLLEM 3aKoHe:

noTpebuTenb - rpaXxgaHwH, MMEKLNN HamepeHue 3akasaTb MM npuobpectn
nnbo 3akasbliBaroLWwmin, npuobpeTarowmnn Unn 1Ucnonb3yrwmnn Toapbl (paboTbl, ycnyrm)
NCKITIOUMUTENBHO ANSA NUYHbBIX, CEMEWHbIX, OOMALUHMUX U MHbIX HYXA, HE CBS3aHHbIX C
OCyLLieCTBNEHNEM NMpeanpuHMMaTENbCKON AEATENbHOCTY;

M3roToBUTENb - OpPraHu3auusi He3aBMCUMO OT €€ OpraHm3aunoHHO-MPaBOBOW
dopMbl, a Takke WHOMBUAYaANbHbIA NpeanpuHMMaTtenb, NPOu3BOAsLLMe ToBapbl ANS
peanuaaumm noTpeduTensam;

UCNoSHUTeNb - OpraHM3aumsa He3aBMCUMO OT ee OpraHM3aunoHHO-MPaBOBOW
dopMbl, a Takke WHAMBMAYalbHbIN NpeanpuHUMAaTENb, BbINOMNHALLWME paboTbl MK
oKkasblBaroLLme ycrnyrin notpebutensm no BO3IMe3gHOMY AOroBOpY;

npopasew, - opraHM3aums He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBO OPMbI,
a Takke nHausmayanbHbIM NpegnpuHuMaTesb, peanuayrowme ToBapbl NoTpedbuTenam no
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A0roBOpY Kynnu-npoaaxu;
ab3ay cegbmon yTpaTun cuny;
MHdopmaums 06 nsmeHeHusix:
Cm. mekcm ab3aua ceObMo20

HepocTaToKk ToBapa (paboTbl, ycrnyru) - HecooTBeTCcTBME ToBapa (paboThl,
ycnyrn) unn  obsasatenbHbiM  TpeboBaHMsIM, MNPeayCMOTPEHHbIM  3aKOHOM NMbo B
YCTAHOBMIEHHOM WM MOpPsiAKe, WnM ycnosmam Jorosopa (MpM WX OTCYTCTBUMM UMK
HEMNOsfHOTE YCNOBUN OBbLIYHO NpeabaABAsieMbliM TpeboBaHNAM), U LEeNsaMm, NSt KOTOPbIX
ToBap (pabota, ycnyra) Takoro poga OOblMHO WCMOMb3YeTCHA, UMM LEensiM, O KOTOPbIX
npogaeel (ucnonmHuTenb) Obln  nNocTaBneH B M3BECTHOCTb noTpebutenem npwu
3aKkryYeHun goroesopa, unM obpasuy u (unu) onucaHuilo Npu npogaxe Tosapa Mo
obpasuy n (Mnun) No ONUCaHuIo;

CyLeCTBEeHHbIA HeaocTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIN
HeJOCTaTOK MMM HeOoCTaToK, KOTOPLIN HEe MOXeT ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX
pacxo4oB wnv 3aTpaT BPEMEHW, WU BbISBNAETCS HEeOOQHOKPaTHO, WM MposiBrsieTcs
BHOBb MOCIE€ €ro yCTpaHeHus, unu apyrne nogobHble HegoCcTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - GesonacHocTb ToBapa (paboThl,
ycnyrn) Ansa KusHwu, 3400pOBbsi, UMYLLECTBA NOTPeOMTENs n OKpyxakowen cpeabl npu
OObIYHbIX YCTOBUSX €0 UCMOSb30BaHUSA, XPaHEeHUs, TPaHCNOPTUPOBKN MU yTUnM3aumm, a
Takke 6e3onacHOCTb npoLecca BbINONHEHN paboTbl (OKka3aHua ycnyrun);

yNnoNMHOMO4YEeHHaA  u3rotoBuTenem (nNpogaBuUOM)  oOpraHuM3sauusa  Unu

YNOSIHOMOYEHHbIN U3roToBUTESIEM (npopaBLoMm) MHAMBUAYalbHbIN
npeanpuHMMmarens (ganee - ynorilHOMOYeHHas opraHM3auusa Unum yrnosIHOMOYeHHbIN
MHAMBUAYalbHbLIN npeanpuHUMaTerb) - opraHusauus, ocyLecTBnAoLas

onpefeneHHy OedaTenbHOCTb, WM OpraHu3aums, Cco3JaHHas Ha TeppuTopuun
Poccuinckon ®depepauumn unsrotosutenem (npogasuomM), B TOM 4YUCE MHOCTPaHHbIM
N3rotToBUTENEM (MHOCTPAHHBIM MPOAABLIOM), BbIMOMHAKOLWME onpedeneHHble yHKUUM Ha
OCHOBaHWW [oroBopa C u3rotoButenem (NpogaBLOM) W YMNOAHOMOYEHHbIE MM Ha
NPUHATME W yOOBNETBOpeHue TpeboBaHUM noTpebutenen B OTHOWEHUM ToBapa
HeHagnexawiero KayecTBa, nnbo NHOMBMOYaNbHbIN npegnpuHUMaTenb,
3aperucTpmpoBaHHbin - Ha Tepputopun  Poccuinckon  depepaumn,  BbIMOMHAKOLLNNA
onpeaeneHHble PyHKUMN Ha OCHOBaHUM OOroBopa C U3rotosutenem (NpogasLoMm), B TOM
4yncre C MHOCTPaHHbIM U3rOTOBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNONTHOMOYEHHbIN
MM Ha NPUHATUE U yaoBreTBopeHue TpeboBaHUM notpebutenen B OTHOLIEHMM ToBapa
HeHaanexallero Ka4yecTBa;

MMnopTep - opraHn3aLmsi He3aBUCMMO OT OpraHM3aUNoHHO-NPaBoOBON (HopMbl UK
NHOMBUAOYaNbHbIA  MpeanpuHUMaTenb, OCYLLEeCTBAIWMEe MMNOPT ToBapa Afid  ero
nocnegyoLen peanusaumm Ha Tepputopun Poccurickon degepaumn.

MmaBa |. O6wue nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOLIEHMA B o6nactv 3awuTbl nNpas
notpedurenemn
FAPAHT:

CM. KOMMeHTapum K cTaTbe 1 HacTogdLero 3akoHa
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MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 1 u3noxeH 8 Hogou
pedakuyuu

Cm. mekcm nyHkma e npedbidyuieu pedakyuu
1. OTHoweHus B obnactn 3awuTbl MpaB noTpedbuTenenm perynupyroTcs
paxpaHckuMm kopekcoM Poccuiickon Pepgepaumm, HacToAwMM 3aKOHOM, APYruMu
deaepanbHbLIMU 3aKOHaMK (garnee - 3aKOHbl) U NPUHUMAaEMbIMU B COOTBETCTBUM C HUMM
WHBIMW HOPMAaTMBHbIMU NPaBoBbLIMK akTaMn Poccumnckon degepaumn.

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akoHOM om 23 uwrnd 2008 2. N 160-©3 8 nyHKm 2 6HEeCeHhbl
usMeHeHusl, ecmynaroujue 8 cuny c 1 sHeaps 2009 e.

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu

2. lNpasutensctBo Poccunckon Penepauumn He BripaBe nopydatb eaeparnbHbiM
opraHam MCMNOMHUTENbHOMW BNacT NPpMHUMAaTh akTbl, cCoAep Kaline HoOpMbl O 3aLLmTe npas
notpeburenen.

MpaButenbctBo Poccunckon degepaunmn BnpaBe msgaBaTb ANsS notpedbutens wm
npodaBua  (M3roTOBUTENS,  WCMOMHWUTENS,  YNONIHOMOYEHHOW  OpraHusauun  unu
YNOIHOMOYEHHOIO  MHAMBUAYaANbHOrO  NpeanpuHumMaTens, uMnopTepa) npasuna,
obsa3aTernbHble MpU 3aKOYEHUN W UCMOSMHEHUU MNYOBMNYHBIX OOroBOPOB (4OrOBOPOB
PO3HUYHOM KYMMN-NPOAaxn, aHeprocHabXeHnsl, JOroBOpoB O BbINOSIHEHUM paboT u 06
oKasaHuu ycnyr).

AbG3ay Tpetunn yTpaTtun cuny c 1 asrycta 2011 r.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua mpembe20

FAPAHT:

Cratbs 2. MexgyHapogHble goroBopbl Poccuiickon ®egepaunm
FAPAHT:
CM. KOMMeHTapum K cTaTbe 2 HacTosLero 3akoHa
Ecnn mexagyHapoaHbiM goroBopom Poccuiickon Pepepauum yCcTaHOBMNEHbl MHbIE
npaBuna o 3awmTte npae notpebutenen, Yem Te, KOTOpble NPEAYCMOTPEHbLI HACTOALLMM
3aKoHOM, NPUMEHSAIOTCS NpaBuna MeXxayHapoaHOro 4oroeBopa.

MHdopmaumsa 06 nameHeHusx:

QPedepasnibHbIM 3aKkoHoM om 2 urwna 2013 2. N 185-©@3 e cmambro 3 8HeceHbI
usMeHeHusl, ecmynarouwiue 8 cuny c 1 ceHmsbps 2013 a.

CM. mekcm cmambu 8 npedbidyuieli pedakuuu
Cratba 3. lpaBo notpebutenen Ha npoceelleHMe B obnacTy 3awmTbl npas
notpedurenemn

FAPAHT:

CM. KOMMeHTapum K cTaTbe 3 HacTosLero 3akoHa
lMpaBo noTpebutenen Ha npoceelleHMe B obnactu 3awuTbl NpaB noTpebutenen
obecneunBaeTcss  MOCPEACTBOM  BKMIOYEHUSI  COOTBETCTBYKOLUMX  TpeboBaHun B
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denepanbHble rocynapCcTBeHHbIEe obpasoBaTtenbHble cTaHAapThbl 7
obpasoBaTenbHble Mporpammbl, a Takke MOCPeACTBOM OpraHuM3auum CUCTEMbI
nHgopmaumm notpedbutenen ob nx npaBax U 0 HEOOXOANMbIX AEACTBUSX MO 3aLLMTE ITUX
npas.

CtaTtba 4. KayecTBO TOBapa (paboThl, ycryru)
FAPAHT:

CM. SHuuknoneauu n apyrme KOMMeHTapum K ctatbe 4 HacTosiwero 3akoHa
1. INpopaBey (ucnonHutenb) o00s3aH nepefatb NoTpeduTent ToBap
(BbINONHUTL paboTy, OKasaTb yCNyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.
MHdopmaums 06 nsmeHeHusix:
dedepasibHbIM 3akKOHOM om 25 okmsbpsi 2007 2. N 234-03 e nyHKm 2 6HeceHbl
U3MEHeHUs, ecmynarouiue 8 cusy o ucmevyeHuu copoka rnsamu OHeu rocrie OHs
oghuyuanbHo20 onybnukoeaHus HazgaHHO20 ®edepasibHO20 3aKOoHa

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

2. lpn oTcyTCTBMM B O0roBope YCIoBU O KadecTBe ToBapa (paboTbl, ycryru)
npogasel (ucnonHutenb) obsA3aH nepenatb NoTpebutento ToBap (BbINOMHUTL PaboTYy,
okasaTb YCNnyry), COOTBETCTBYHOLMMA OObIMHO MpeabsBNAemMbiM TpeboBaHUAM U
NPUroaHbIN ONs uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga OO6blYHO
NCNonb3yeTcs.

3. Ecnu npogasel (MCnonHUTENb) NpuW 3aknyeHun goroBopa 6bin noctasneH
notpebutenem B N3BECTHOCTb O KOHKPETHbLIX Liensax npnobpeteHmst ToBapa (BbINOSIHEHUS
paboTbl, OKa3aHus ycnyrun), npogasel (MCNonHUTENb) 0bsa3aH nepedaTb NoTpeduTento
ToBap (BbIMOMHMUTL paboTy, okasaTb YCryry), MPUrogHbIn  Ans UCMNONb30BaHUS B
COOTBETCTBUMN C 3TUMU LLESNISIMM.

4. lpu npogaxe ToBapa no obpasuy n (unn) onucaHui npopasel, 06s3aH
nepenarb NOTPedbMTEN TOBap, KOTOPLIN COOTBETCTBYET 06pa3uy 1 (MnmM) onncaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a MpoAaxy TOBapOB, HE COOTBETCTBYKOLMX obpasuam no
KayecTBY, KOMMMEKTHOCTM unn ynakoBke cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:

dedepasnibHbiM _3akoHOM 21 Oekabpsi 2004 2. N 171-©3 6 nyHkm 5 6HeceHbl
U3MEeHEeHUs

CM. mekcm nyHkma e npedbidyuieli pedakyuu
5. Ecnu 3akoHamum wunu B YCTAHOBMEHHOM WMW MNOPSAKE MpPeayCMOTPEHbI
obsasatenbHble TpeboBaHUA K ToBapy (paboTte, ycnyre), npogasel, (MCNOMNHUTENb) 0bA3aH
nepegatb notpebutento ToBap (BbINONHUTL paboTy, okasaTb yCrnyry), COOTBETCTBYOLLNIA
3TMM TpeboBaHUAM.

Ctratba 5. lpaBa n o6s3aHHOCTM M3roToBUTENsS (MCMOMHMTENS, npopasua) B
obracTn ycTaHOBMEHUSA CcpoKka Cnyxbbl, cpoka rogHocTu ToBapa (paboThbl),
a TaKkke rapaHTUMHOro cpoka Ha ToBap (paboTy)
FAPAHT:

CM. QHUMKNoneaun v Apyriue KOMMeEHTapun K ctatbe 5 HacTosLero 3akoHa
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MHdopmaums 06 nsmeHeHusix:

dedepasnbHbIiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HeceHbI
U3MEeHeHUs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
1. Ha ToBap (paboTy), npedHasHa4YeHHbI ANs ASUTENbHOrO UCMONb30BaHWUS,

M3roToBUTENb (MCNOMHUTENb) BrpaBe YyCTaHaBNMBaTb CPOK CNyXObl - nepuoa, B
TEYEeHNe KOTOPOro N3roToBuTEmNb (MCNONHUTENL) 0083yeTca obecneymBaTb NOTpPedBUTENIO
BO3MOXHOCTb  MUCMONb30BaHMA ToBapa (paboTbl) NO  HaA3HA4YeHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHblIE HEAOCTaTKM Ha OCHOBaHMM NMyHKTa 6 ctatbu 19 u
nyHKTa 6 ctaTtbyn 29 HacTosALwero 3akoHa.

MHdopmaumsa 06 nsmeHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 6 nyHKm 2 6HecCeHbl

U3MeHeHUs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuyuu
2. WNsrotoBuTenb (MCnonHUTENb) 00s3aH yCTaHaBNuBaTb CPOK CNyxbbl TOBapa
(paboTbl) ANUTENbLHOro NoJsib30BaHUA, B TOM 4MCMe KOMMMEKTYHOLWMX W3genun
(betanen, ysnos, arperaToB), KOTOpble MO UCTEYEHUWN ONpeaerieHHoro nepuvoga MoryT
NpeacTaBnNATb OMACHOCTb AN1S1 KWU3HW, 340pOBbsS MOTPEOMTENs, NPUYMHATL Bpen €ero
NMYLLIECTBY UITN OKpYXXatoLLen cpeae.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 g nyHkm 3 @HeceHbl
U3MEHeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYMCNATLCHA edvHULaMuM BpeEMEHHU, a
Takke UHbIMW eauHULaMN U3MEpPEeHUs (KMrnometTpamu, MeTpaMmym 1 NpoyYnuMu eauHuLamm
N3MepeHnsa ncxoasa n3s PyHKUMoHarnbHOro HasHayeHnsa Toeapa (pesynstara paboThbl)).
MHopmaums 06 nsmeHeHusix:
dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHKkm 4 eHecCeHbl
U3MEeHEeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
4. Ha npoaykTbl nuTaHus, napgoMepHO-KOCMETUYECKNe TOBapbl, MeaMKaMeHTbI,
ToBapbl ObITOBOWM XUMUM W UHble NO4OOHbIE TOBapbl (paboTbl) W3roTOBUTENDb
(vcnonHuTenb) 06A3aH ycTaHaBNMBaTb CPOK rOQHOCTU - Nepuom, MO UCTEYEHNN KOTOPOro
ToBap (paboTta) cuMtaeTca HenpurogHbIM 419 UCMONb30BaHMSA MO Ha3HAYEHMIO.

MHopmaums 06 usmeHeHusix:

dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 5 8HeceHbI
U3MEHEHUsI

CM. mekcm nyHkma e npedbidyuiel pedakyuu
5. lMNMpopgaxa ToBapa (BbINONHEHME paboTbl) NO UCTEYEHUN YCTAHOBMEHHOIO CpPOKa
FOAHOCTK, a Takke ToBapa (BbINOMIHEHNE pabOoThbl), HA KOTOPLIN AOMMKEH ObITb YCTAHOBIEH
CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

MHdopmaumsa 06 nameHeHusx:



http://garant.zdravalt.ru/document?id=3859058&sub=505
http://garant.zdravalt.ru/document?id=12017771&sub=104
http://garant.zdravalt.ru/document?id=11800963&sub=2000
http://garant.zdravalt.ru/document?id=12045885&sub=8
http://garant.zdravalt.ru/document?id=3900266&sub=504
http://garant.zdravalt.ru/document?id=12038155&sub=113012
http://garant.zdravalt.ru/document?id=3859058&sub=503
http://garant.zdravalt.ru/document?id=12017771&sub=104
http://garant.zdravalt.ru/document?id=11800963&sub=1000
http://garant.zdravalt.ru/document?id=11800963&sub=1000
http://garant.zdravalt.ru/document?id=3900266&sub=502
http://garant.zdravalt.ru/document?id=12038155&sub=113011
http://garant.zdravalt.ru/document?id=3900266&sub=501
http://garant.zdravalt.ru/document?id=12038155&sub=104

dedepasibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 6 6HeceHbI
U3MEHEeHUsI

CM. mekcm nyHkma 6 npedbidyuwiel pedakyuu

6. WarotoButenb (MCNonHWTEnNb) BNpaBe YycTaHaBnvMBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Nepuoa, B TeYEHME KOTOPOro B criydae obHapyXeHusa B ToBape
(paboTe) HepocTaTka WM3roToBUTEML (MCMOMHWTENbL), NpoAaBEL, YNOSTHOMOYEHHas
opraHuMsauus UnNn YNoNHOMOYEHHbIN WHAMBUAOYANbHbIA NpeanpuHUMaTenb, UMNopTep
0053aHbl YyA0BNETBOPUTL TPEOOBaHNA NOTPedbuTens, yCTaHOBMEHHblE cTaTbaMu 18 n 29
HacTosiLero 3akoHa.

N3rotoBrTENb BNpaBe NpUHATL 0053aTeNbCTBO B OTHOLLEHUN HEQOCTATKOB TOBapa,
OOHapyXEHHbIX MO  WUCTEYEHUM  YCTAHOBIIEHHOIO UM  TApPaHTUMHOIMO  CpoOKa
(@ononHuTenbHoe 0653aTeNbLCTBO).

CopgepaHne OOMNONHUTENbHOrO 00s3aTenbCTBa M3rOTOBUTENS, CPOK OENCTBUSA
Takoro obs3aTtenbCTBa M MNOPSAOK OCYLLECTBNEHUA notpebutenem npaeB no TakoMmy
06s3aTenbLCTBY ONpeaensaTCcs N3roToBUTENeEM.

MHdopmaumsa 06 nameHeHusx:
dedepanbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 7 6HeCceHhbl
U3MEHEeHUs

CM. mekcm nyHkma e npedbidyuwieli pedakuyuu

7. lpopasey BrnpaBe YCTaHOBUTb Ha TOBaAp rapaHTUMHbLIA CPOK, €Ciln OH He
YCTaHOBIEH U3rOTOBUTESEM.

lMpooaBel, BnpaBe NPUHATL 06A3aTENbCTBO B OTHOLLUEHWW HEeOOCTaTKOB TOBapa,
OOHapyXeHHbIX MO WUCTEYEHMU FapPaHTUMHOIO CPOKa, YCTaHOBIIEHHOIMO W3rOoTOBUTENEM
(aononHuTenbHoe 06a3aTENBLCTBO).

CogeprxaHne OONOMHUTENBHOIrO obs3aTenbCcTBa NPoLaBLa, CPOK AENCTBUS TaKoro
obsizatenbctBa WM NOPAOOK  OCYLECTBEHMst noTpebutenem npaB nNo  TakoMmy
00a3aTenbCTBY ONpeaensitoTCs 4OroBOPOM Mexay notpebutenem n npoaaBLOM.

MHdopmaLms 06 usmeHeHUsix:
dedepasibHbIM 3akoHOM om 21 dekabps 2004 e. N 171-®3 cmampesi 5 doronHeHa
MnyHKMom 8

8. WsrotoButenb (Npogasel)) HeceT OTBETCTBEHHOCTb 3a HedocTaTku ToBapa,
oOHapyXeHHble B Te4yeHMe cpoka AencTBua OOMNONHUTENbHOro obssaTtenscrea, B
COOTBETCTBUMN C ab3auemM BTOopbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a nocrne
OKOHYaHMs CpoKa [OEeWCTBUS OOMNONHUTENbHOrO obs3atenbCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbu 19 HacTosLero 3akoHa.

Ctatba 6. O6s3aHHOCTb M3roToBUTENS 0BECneYnTb BO3MOXHOCTb PEMOHTA W
TeXHU4ecKoro obcnyxmBaHmsa Toeapa
FAPAHT:

CM. QHUMKNoneguu 1 Opyrne KOMMeHTapuK K ctaTbe 6 HacTosiLero 3akoHa
MUsrotoButenb 006s13aH obecrneunTb BO3MOXHOCTb WCMOSMb30BaHWs ToBapa B
TeyeHne ero cpoka cnyxobl. [ns 3Tol uenn marotoButens obecneumBaeT PEMOHT U
TEXHMYeckoe oOcnyxuMBaHMe ToBapa, a Takke BbINYCK WM MOCTaBKy B TOProBble W
PEMOHTHbIE OpraHM3auun B HEOOXOANMbIX ANsi PEMOHTA U TEXHUYECKOrO 0BCnyKMBaHUS
ob6bemMe N acCOPTUMEHTE 3anacHbIX YacTell B TEYeHMe cpoka Mpou3BoAcTBa ToBapa U
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Nnocne CHATUSI ero ¢ NPOU3BOACTBA B TEYEHME CPOKa Cry»KObl ToBapa, a Npu OTCYTCTBUM
TaKOro CpoKa - B TeYEHUE AEeCcHATU NET Co AHS nepenayn ToBapa noTpeduTento.

Cratba 7. [1paso notpebutensa Ha 6esonacHoCcTb ToBapa (paboTbl, yCryrn)
FAPAHT:

Cwm. QHUMKNoneauun v apyrine KOMMEHTapuu K ctatbe 7 HacTodwero 3akoHa

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3aKkOHOM om 17 Oekabps 1999 e. N 212-®3 g nyHkm 1 HeceHbl
U3MEHEeHUsl

CM. mekcm nyHkma 8 npedbidyuwieli pedakuyuu

1. MoTpebuTtenb MeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycnyra) npu 06blYHbIX
YCNOBUAX €ro WCNonb30BaHWs, XpaHEeHWsi, TPaHCMOPTUPOBKA W yTunnsauum Obin
BGesonaceH ANs XWU3HW, 300pOBbs MNOTPebUTEnNs, OKpyXXawLwen cpedbl, a TakkKe He
NpUYMHAN Bpea umyLlecTtBy notpedbutens. TpeboBaHus, KOTOpble AOMKHbI 06ecneunBaThb
BGesonacHocTb ToBapa (paboTbl, ycnyrM) AOns XUM3HM UM 300pOBbdA  NOTpebuTens,
OKpyXXaloLlen cpedbl, a Takke npegoTBpalleHMe MpUYMHEHUST Bpeda WUMYLLECTBY
notpebutens, saBnAOTCA o00A3aTenbHbIMM U YCTaHaBMMBAKOTCA 3aKOHOM WU B
YCTaHOBMNEHHOM MM MOpPSsiAKe.

2. WNsrotoButenb (ucnonHutenb) obsidaH obecneumBaTb 6Ge3onacHOCTbL ToBapa
(paboTbl) B TeYeHWe YCTaAHOBMEHHOrO Cpoka CcnyxObl unu cpoka rogHOCTM ToBapa
(paboThbl).

Ecnn B cootBeTcTBUM C NYHKTOM 1 cTaTtbu 5 Hactoswero 3akoHa M3roToBUTESb
(vcnonHuTenb) He ycTtaHoBUI Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneynTb
OesonacHocTb ToBapa (paboTbl) B TeyeHMe OecATM NeT Co AHA nepefadn ToBapa
(paboTbl) noTpebuTento.

Bpen, NpnYmMHEHHbIN XNU3HW, 300POBLI0 UK MMYLLIECTBY NOTpedbuTens BcrneacTeme
HeobecneveHna 6GesonacHoCcTM ToBapa (paboTbl), MNOANMEXUT BO3MELLUEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosLero 3akoHa.

3. Ecnm pgna ©6esonacHoro wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHEeHNs, TPaHCMOPTUPOBKM W yTunmMsaumm Heobxogumo cobniogaTtb chneumasnbHble
npaeBuna (ganee - npasuna), U3rotoBuTenb (MCnonHUTenNb) 0b6s3aH ykasatb 3TU Npasunia
B CONPOBOAMTENbHOM [AOKyMeHTaumm Ha ToBap (paboty, ycnyry), Ha 9TUKeTKe,
MapKUPOBKOM MMM MHbIM criocobom, a npogasel (McrnonHuTenb) obsi3aH A4OBECTU 3TU
npaBuna oo ceefeHus notpebutens.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHKkm 4 eHecCeHbl
U3MEHeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
4. Ecnv Ha ToBapsbl (paboTbl, ycriyrin) 3aKOHOM UM B YCTAHOBNEHHOM UM nopsigke

ycTaHoBMneHbl obsasartenbHble TpeboBaHus, obecneuymBarowme mx 6GesonacHoOCTb A
XW3HUW, 300pOBbS NOTPEOUTENS, OKpyXatowen cpedbl U NpeaoTBpalleHne NpUYUHEHUS
Bpeda WMyLLEeCTBY MOTpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM noanexuT obs3arensHOMy NOATBEPXOEHMIO B nopsake,
NpeayCcMOTPEHHOM 3aKOHOM U UHBLIMW NPaBOBbIMU aKTamMu.

FAPAHT:
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CornacHo ®epepanbHOMY 3akoHy oT 27 pgekabpa 2002 r. N 184-d3 obbektom
obszaTenbHon cepTudmKaumm MOXET OblTb TONMbKO MNPOAYKUMSA, BbiNyCKaemas B
obpalleHune Ha Tepputopun Poccurickon ®epepaunn. Cm. UHcpopmaumoHHoe NnNCbLMo
locctanpgapta PO ot 11 utona 2003 r. N BK-110-28/2522
He gonyckaetca npogaxa ToBapa (BbliNnosiHeHWEe paboTbl, oka3aHue ycriyrun), B TOM
yucne uMMNoOpTHoro ToBapa (paboTebl, ycnyru), 6e3 uHdcopmauum 06 obs3aTENLHOM
NOATBEPXKOEHUN €ro COOTBETCTBUA TpeboBaHWAM, yKaszaHHbIM B myHKTe 1 HacToswwen
cTaTtbu.

MHdopmaums 06 nsmeHeHusix:

dedepasibHbiM 3akoHoM om 18 uwna 2011 2. N 242-®3 e nyHkm 5 e6HeceHbl
u3MeHeHus, ecmynarowue 8 cuny c 1 asaycma 2011 .

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
5. Ecnn ycTtaHoBrneHo, 4to npu cobnogeHun notpebutenem yCTaHOBIEHHbIX
NpaBuil  UCMOMb30BAHWUA, XpPaHEHUsT WNU  TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSAET MU MOXET NPUYNHUTDL Bpes XXU3HW, 340POBbI0 U MMYLLECTBY noTpebutens,
oKpyXawwien  cpege, U3rotoButenb  (UcnonHuTenb, npoaaseud) o06s3aH
He3amMeanMTenbHO MNPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanu3auuio) 0O YCTpaHeHus
NPUYMH Bpeaa, a B HeobXoauMbIX cryyasx NPUHATbL Mepbl No N3bATUIO ero n3 obopoTa u
OT3bIBY OT notpebutensa (notpebutenen).
FAPAHT:
Cm. TonoxeHue O nNPOBEAEHUN IKCMEPTU3bl HEKAYECTBEHHbIX WM OMacHbIX
NPOAOBOSIbCTBEHHOIO ChipbA WM MULLEBbLIX MPOAYKTOB, WX WCMNOMb30BaHUM WU
YHUUYTOXEHUU, YTBEPXKAEHHOE nocTaHoBneHueM [pasutensctBa PO ot 29 ceHTsbps
1997 r. N 1263
Ecnn npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, W3roToBUTENb (MCMOMHUTEND)
0bs3aH CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [1pyM HeBbINONHEHUU
n3rotoBuTENEM (MCNosHUTENEeM) 3ToN 0BA3aHHOCTM YMONMHOMOYEHHbLIN deaeparbHbIn
OopraH WCMOSIHUTENbHOW BNacTuU NPUHMMAaET Mepbl MO OT3bIBY Takoro Toeapa (paboThl,
YCIyrn) ¢ BHYTPEHHEro pbiHKa U (Mnn) oT noTpebuTtens unu notpedutenen B nopsigke,
yCTaHOBMNEHHOM 3akoHogaTenbcTBoM Poccuiickon ®enepaumn.
YObITKM, NPUYNHEHHbIE MOTPEOUTENIO B CBA3WM C OT3bIBOM TOBapa (paboTbl,
ycnyru), nognexaTt BO3MELLEeHUIO U3roToBuTesnem (MCnonHnTenem) B nosiHom obbeme.
6. YTpaTtun cuny.

MHdopmaums 06 nsmeHeHusix:

Cm. mekcm nyHkma 6

Cratba 8. [NpaBo notpebutensa Ha nHgopmaumo 06 nsrotosutene (MCNosHUTENe,
npogasLe) n o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. QHUMKNoneanun 1 opyrme KOMMeHTapum K ctatbe 8 HacTosLero 3akoHa
1. MoTtpebutenb BrnpaBe noTpeboBaTb nNpenoCcTaBfeHUss HeobxoanumMon WU
aoctoBepHon mHdopmaumm o6 msrotoBuTene (MCNonHUTENE, NPoAaBLE), PEXUME €ro
paboTbl M peanuayemMblx UM ToBapax (pabotax, ycnyrax).
2. YkasaHHaa B nyHKTe 1 HacToswen craTtbuM WHOpMauMa B HarngagHom wu
AOCTYynHOM (phopme goBoaMTCA OO CBeaeHus noTpebutenen npu 3aknioyYeHnn 4oroBopoB
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Kynnu-npogaxu W [OroBOpOB O BbIMNOMHEHMM paboT (okasaHuwm ycnyr) cnocobamu,
NPUHATLIMU B OTAENbHbIX cdhepax obcnyxmBaHna notpedbutenen, Ha Pycckom sA3blke, a
AOMOMHUTENBHO, MO YCMOTPEHUIO W3roTOBUTENA  (MCNONHUTENd, npojasua), Ha
rocyaapcTBeHHbIX $3blkax cyobekToB Poccuinckon Pepepaumm M poOAHbIX  SA3blKax
Hapogos Poccuinckon ®egepaunn.

Cratbsa 9. MHdopmauma o6 narotosutene (MCNoNHUTENE, NpoaasLe)
FAPAHT:
CM. QHUMKNoneanun 1 opyrme KOMMeHTapum K ctatbe 9 HacTosLero 3akoHa

MHdopmaums 06 nameHeHusx:

dedepasnbHbIiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HeceHbI
U3MEeHeHUs

CmM. mekcm nyHKkma e npeodbidyuiel pedakyuu

1. UsrotoButenb (ucnonHuTenb, npoaaBel) o0s3aH O0OBECTM [0 CBeAeHUS
notpebutens upmMeHHoe HauMeHoBaHue (HanMeHOBaHWe) CBOEW opraHu3auuu, MecTo
ee HaxoxaeHus (agpec) u pexmm ee pabotbl. lNpogasel (MCnonNHUTENb) pasmellaeT
yKasaHHY MHGOPMaLMIO Ha BbIBECKE.

NsrotoBuTenb (MCNONHUTENDb, NPOAABEL) - UHAMBUAYANbHbBIA NpeanpuHUMaTens -
AOSDKEH NPeaoCcTaBuUTb NOTPEBUTENO MHAOPMAaLMIO O FOCYAAapPCTBEHHOW perncTpaunmn u
HaNMEeHOBaHUKN 3apPErncTPUPOBABLLIErO €ro opraHa.

MHdopmaumsa 06 nameHeHusx:
dedepasibHbIM 3akoHOM om 16 okmsbps 2006 2. N 160-©3 nyHkm 2 uU3/10)keH 8
HosoU pedakuyuu

CM. mekcm nyHkma e npedsbidyuwieli pedakuuu

2. Ecnn Bung OesTenbHOCTM, OCYLLECTBISIEMbIA M3roTOBUTENEM (MCMNOMHUTENEM,
NpoAaBLIOM), NOANEXUT NULEH3NPOBAHUIO U (UN) UCNIONHUTENDb UMEET rOCY4apCTBEHHYIO
akKkpeauMTaumio, 4O cBeaeHUst noTpeduTens gomkHa 6bITe goBeaeHa nHdopmauus o Buae
AEeATENbHOCTU U3roToBUTENS (UCMOMHUTENS, NpoAaBua), HOMepe HNUUEH3Un u (1nn)
HOMepe CBMAEeTENbCTBa O rOCYy4apCTBEHHOM akkpeauTaumm, Cpokax 4eNCTBMS YKa3aHHbIX
NUUEH3MN N (MNK) cBUAETENbCTBA, a Takke WHpopmauus o0 opraHe, BblaaBLUIEM
yKa3aHHbI€ NLEH3NI0 U (M) CBNOETENBbCTBO.

3. Hdopmaumsa, npegycMoTpeHHas nyHkTamm 1 v 2 HacToswen ctaTbn, JOMKHA
OblTb OoBedeHa OO0 cBedeHus notpebutenen Takke npu OCYLLECTBNEHUN TOProBMu,
ObITOBOrO U MHbIX BUAOB 0OCNYyXnBaHUs NnoTpebutenen BO BPEMEHHbIX MOMELLEHNSAX, Ha
spMapkax, C NOTKOB M B APYrMX Cry4vasix, €Ccnv Toproens, GbITOBOE U WHble BUAbI
obcnyxmnBaHus notpebutenen OCyLWECTBNAIOTCA BHE MOCTOSAHHOIO MecTa HaxoXOeHus
npogasua (MCnosHUTENs).

Cratba 10. lHdopmauumsa o ToBapax (paboTax, ycnyrax)
FAPAHT:
Cm. QHUMKNnoneanun 1 apyrme kKoMmeHTapum k ctatbe 10 HacTosLero 3akoHa
1. N3rotoBuTENb (MCNONMHUTENDb, NpoAaBeL) 06513aH CBOEBPEMEHHO NPeaoCTaBnATh
noTpebutento Heobxoaumykd U OOCTOBEPHYH WHopmaumio o ToBapax (paboTtax,
ycnyrax), obecneumBaloLLlytd BO3MOXHOCTb WX NpaBusibHOro Bblbopa. 1o oTaenbHbIM
Buaam ToBapoB (paboT, ycnyr) nepedeHb M crnocobbl gosefeHus mHdopmauuu Ao
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notpebutens yctaHasnmBatotcs NpaButensctBom Poccurickon degepaumn.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIiM 3akoHOM om 21 Oekabps 2013 2. N 363-03 6 nyHkm 2 6HeceHbl
usMeHeHus, ecmynaroujue 8 cuny c 1 uronsa 2014 .

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

2. Hdopmauma o ToBapax (pabotax, ycnyrax) B ob6a3artenbHOM nopsiake AoSmKHa
cogepxaTb:

HaUMeHOBaHWEe  TEeXHWYECKOro  perfiaMmeHta WM  MHOEe  YCTaHOBJSIEHHOE
3akoHonaTtenbcTBOM Poccunckon ®Pepepauum O TEXHUYECKOM perynupoBaHun U
ceugeTenscTBylollee 00 obsaAzaTensHOM MNOATBEPXKOAEHUM COOTBETCTBUS  TOBapa
o0o03Ha4eHue;

cBefeHMs 06 OCHOBHbIX MOTPEeOUTENbCKUX CBOMCTBaxX ToBapoB (paborT, ycnyr), B
OTHOLLEHUN NPOAYKTOB MUTaHUS CBeJeHus O cocTaBe (B TOM 4uClle HanMeHOBaHue
MCMNONb30BaHHbIX B Mpouecce M3roToBMEHNA NPOAYKTOB NUTaHMS NULieBbIX 006aBOK,
Guonornyeckn akTUBHbIX A06aBOK, WHOPMAUNA O HanMMuYUU B NPOOYKTaxX MNUTaHUSA
KOMMOHEHTOB, MOSy4eHHbIX C NMPUMEHEHNEM FE€HHO-UHXXEHEePHO-MOoaAUULUNPOBaAHHbLIX
OpraHu3MoB, B Criyvae, ecnv cogepXXaHne ykasaHHbIX OpraHnM3mMoB B TakOM KOMMOHEHTe
cocTaBngaeT bonee OeBATU AECATbIX MPOLEHTA), MULLEBON LEHHOCTM, HasHayeHuun, o6
YCOBUAX MPUMEHEHNA U XPaHEHUS NPOAYKTOB MNWUTaHWUHA, O crnocobax W3roToBMeHMs
rotoBblx 6noa, Bece (06beme), gate U MecTe U3roTOBNEHUSA M yNakoBKM (pacdacoBKn)
NPOAYKTOB MUTaHUS, a TakkKe CBefeHUs O NPOTUBOMOKAa3aHUAX AN UX MPUMEHEHNSA NpU
oTAenbHbIX 3abonesaHusx. lepeyeHb ToBapoB (paboT, ycnyr), nHpopMaumsa o KOTopbIX
OOIPKHA cofepXaTb NPOTUBOMOKa3aHUs And  UX  MNPUMEHEHUS NpU  OTAEmNbHbIX
3abonesaHusx, ytBepxaaetcs [NpasutensctBoM Poccuinckon denepaunu;

LeHy B pybrnisix n ycrnosusa npnodbpeTteHnst ToBapos (paboT, ycnyr), B TOM Ynucne npu
onnate ToBapoB (paboT, ycnyr) 4yepes onpeaeneHHoe BpeMs Mnocre wux nepegayvn
(BbINONHEHUS, OKasaHusl) NOTPeOMUTEno, MNOMHYK CyMMy, noafnexallylo BbinnaTe
notpebutenem, un rpacuk noraieHNa 3TorM CyMMBbl;

FAPAHT:
Cm. PepepanbHbi 3akoH oT 21 pgekabps 2013 r. N 353-03 "O notpebutensckom
KpeauTe (3anme)", BCTynawowmn B cuny ¢ 1 uionsa 2014 .

Cm. MamaTky 3aemMLumka no notpebutenbckomy KpeauTy, U3NoXeHHY B nucbme LIBP
oT 5 masa 2008 r. N 52-T

rapaHTUNHbIA CPOK, eCN OH YCTaHOBIEH;

npaBuna n ycnosusi 3P@EKTMBHOrO M Ge3onacHOro MCMnonb30BaHUS TOBAapOB
(pabor, ycnyr);

NHpopmaumio o6 3HepreTuvyeckon 3PPeKTUBHOCTM TOBAPOB, B OTHOLUEHUU
KOTOpbIX TpeboBaHWe O HanmuMuuum Takon MHdopMauuu onpedeneHo B COOTBETCTBUM C
3akoHopaTtenbCTBOM 06 aHeprocbepexeHnn ©n O MNOBbIWEHUM 3HEPreTU4eCcKon
3P PEKTUBHOCTMU;

CpOK cnyxbbl WAM CPOK rogHocTU ToBapoB (paboT), YCTAHOBMEHHLIA B
COOTBETCTBUN C HACTOALMM 3aKOHOM, a TakKe CBeJeHUs O HeOBXOAMMbLIX AeNCTBUSAX
noTpebutenss No WUCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUAX MNpwU
HEBbLINOSIHEHUM TakMUX [LEWCTBUA, ecnn ToBapbl (paboTbl) MO MCTEYEHUU YKa3aHHbIX
CPOKOB NPEACTaBMAT ONAaCHOCTb A8 XMU3HU, 300POBbS U MMYyLLEeCcTBa NnoTpedbuTtens nnm
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CTaHOBATCSA HENPUIOAHBbIMU 4N UCNOSNb30BaHUS NO HA3HAYEHMIO;

agpec (MecTo HaxoxgeHus), UPMEHHOEe HauMmeHoBaHue (HauMeHoBaHue)
nsrotoBuTensa  (MCNonHUTensa, npogasua), YMOMHOMOYEHHOW  OpraHusauun  Unu
YNOIHOMOYEHHOIrO MHANBMAYANbHOIO NpeanpuHUMaTens, UMnopTepa;

nHdopmaumo 06 obsasarensHOM NOATBEPXKOEHUN COOTBETCTBMS TOBapoB (paborT,
ycnyr), ykasaHHbIX B NYHKTe 4 cTaTbM 7 HacTosiLero 3akoHa;

WH(popMaLMIO O npaBunax npoaaxu TOBapOB (BbINOSIHEHUS paboT, okasaHus
yenyr);

yKasaHne Ha KOHKPEeTHOe nnuo, KoTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb
ycnyry), n UHpopmaLMo 0 HEM, eCinn 3TO UMEET 3HaYeHMEe, NCXOAs U3 XxapakTepa paboThbl
(yenyrn);

yKaszaHue Ha MCrnonb3oBaHMe ¢oHOrpaMm Mpu oKasaHuu pasBriekaTenbHbIX yCnyr
NCNOSTHUTENAMM MYy3blKalibHbIX NPOU3BESEHUN.

Ecnn npuobpeTtaembin notpebutenem ToBap Obl1 B ynoTpebneHun unm B HEM
YCTpaHANcs HegocTatok (HedocTaTtku), notpebutento gomkHa ObiTb nNpegocTaBreHa
NHdpopmarmsi 06 aTom.

FAPAHT:

O pononHuTenbHbIX TpeboBaHMAX, NPeabSBSEMbIX K 3TUKETKaM, sprblikam nmbo
nucTKkam-BKNagblllamM yrnakoBaHHbIX MULLEBLIX MPOAYKTOB, CM. PeaeparnbHbIA 3aKOH
oT 2 aHBaps 2000 r. N 29-03

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 6 nyHkm 3 6HeceHbl
U3MEeHeHUs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuyuu

3. Hdpopmauus, npegycmMoTpeHHad NYHKTOM 2 HAaCTOSLLeN cTaTtbu, JOBOAUTCA 0
cBefeHus noTpebuTtenen B TEXHUYECKOW [OOKYMEHTauuwW, npunaraeMon K ToBapam
(pabotam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW UMW UHbIM CNOCOBOM, MPUHATBIM NS
OTAenNbHbIX BMAOB TOBapoB (pabot, ycnyr). WHGopmaums o6 obasaTenbHOM
NOATBEPXKOAEHUN COOTBETCTBMS TOBApOB MNpeacTaBnsieTca B Mnopsake v cnocobamu,
KOTOpble YCTaHOBMEHbI 3akoHoaaTenbCcTBOM Poccurckon degepaumm 0 TEXHUYECKOM
perynupoBaHuK, 1 BKItoYaeT B cebs cBeieHMs1 0 HoMepe AOKYMeHTa, NOATBEPXKAAtoLLEero
Takoe COOTBETCTBME, O CPOKe ero AencTBms n 06 opraHM3aunmn, ero BolgaBLUeNn.

AG3aL BTOpOM yTpaTun cuny.

MHdopmaums 06 nsmeHeHusix:

Cm. mekcm ab3auya emopoz20

Cratbs 11. Pexxum paboTbl npogasua (MCnonHUTEnNs)
FAPAHT:

CM. QHUMKNoneaun 1 apyrme KOMMeHTapum K ctatbe 11 HacTosiwero 3akoHa
1. Pexum paboTbl rocygapCTBEHHbIX, MYHULUMNANbHbLIX OpraHnsauun TOpProemu,
ObITOBOrO M MHbIX BUOOB OBCNYyXnBaHUA NOTpebuTenen yctaHaBMBaETCS NO PELUEHUIO
COOTBETCTBEHHO OpraHoOB NCNOSTHUTENbHOM BNacTu cybbekToB Poccuiickon degepaumm um
OpraHoB MECTHOro camoynpaBfieHUS.
2. Pexnm paboTbl opraHusauumn, OCYLLECTBNALWNX OeATeNnbHOCTb B cepax
TOProBoro, 66ITOBOrO U MHbIX BMAOB OOCY)XMBaHUSA NOTpebuTenem u He yKasaHHbIX B
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nyHkte 1 HacTosdwen crtatbM, a Takke uWHOMBMAOYyaAlbHbIX nNpeanpuHuMartenen
yCTaHaBnMBaeTCA MM CaMOCTOSITENBHO.

3. Pexum pabotbl npogaBua (McnonHuTensl) OOBOAMTCA A0 CBEOEHUS
norpedGutenen n OOSMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM _3akoHOM om 21 Oekabpss 2004 2. N 171-©3 8 HaumeHogaHue
8HECEeHbI USMEeHEeHUsI

CmM. mekcm HaumMeHogaHusl 8 npedbidyuiel pedakyuu
Crtatba 12. OTBETCTBEHHOCTb W3rotoBUTENS (MCNONHUTENS, npogasua) 3a
HeHaanexatuyro nHdopmaumo o ToBape (paborte, ycnyre)

FAPAHT:
Cm. QHUMKNoneagnu 1 gpyrne KOMMeHTapum kK ctatbe 12 HacToswero 3akoHa

MHdopmaums 06 nsmeHeHusix:
dedepasibHbIiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HeceHbI
U3MeHeHUs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuyuu

1. Ecnn noTtpebutento He npegoctaBfieHa BO3MOXHOCTb He3aMeanutenbHO
NONyYnUTb MNPWU 3akryYeHun gorosBopa WMHdopmauuio o0 Toeape (pabote, ycnyre), OH
Brnpase notpeboBaTb OT nNpogasua (MCNOMHUTENSA) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
HeOOOCHOBAHHbIM YKNOHEHMEM OT 3aKM4YeHUs 4OroBopa, a €Cnu LOroBop 3akfloYeEH, B
pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCNOoSIHeHUs 1 NoTpeboBaTb BO3BpaTa ynnavyeHHON 3a
TOBap CyMMbl U BO3MELLEHUSA OPYrnX YObITKOB.

Mpn oTkase OT UCMOMHEHUs Jorosopa noTpebutens oba3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, YyCnyrn, €ecnm 3STO BO3MOXHO MO MX XapakTepy) npogaBuy
(vcnonHuTento).

2. [llpogaBey (McnonHWUTENb), HEe MPEeAOCTaBMBLUMIMA MOKynaTento MofHOM W
AOCTOBEPHON MWH(opMauum o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHyo nyHkTamu 1-4 ctatbu 18 unv nyHKTOM 1 cTtatbu 29 HacTOSALWEro
3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycryri), BO3HMKLIME MOCME ero nepenaqu
noTpebuTtento BCneacTeme OTCYTCTBUS Y HEMO Takon nHdopmauuu.

3. lpu npuynHeHUn Bpeda XW3HW, 300POBbID U MMYyLLECTBY NoTpebuTens
BCNeaCcTBME HenpenocTaBfeHusi eMy MOMMHOM M OOCTOBEPHON WMHopmMaumMm O ToBape
(pabote, ycnyre) noTpebutenb BrnpaBe noTpeboBaTb BO3MELLEHWS TakKOro Bpeda B
nopsigke, npegycMoTpeHHoOM cTaTtben 14 HacTosduwero 3akoHa, B TOM 4YuUCre MOSIHOMO
BO3MELLEHNST YObITKOB, MPUYMHEHHbLIX MPUPOAHBbIM OObEeKTaM, HaxogdwuMcs B
coBCTBEHHOCTU (BfiageHnn) notpedutens.

4. Tpu paccmoTpeHun TpeboBaHMi NOTPedbUTENs O BO3MELWEeHUN YObITKOB,
NPUYMHEHHbLIX HEeOOCTOBEPHOW WM HeOgoCTaTOYMHO MOSMIHOM MHdopMauuen o ToBape
(pabote, ycnyre), HeobxoguMO WuCXOOMTb W3 NpPeanonoXxeHuss o6 OTCyTCTBUM Y
notpebutens cneuuanbHbIX NO3HAaHWUM O CBOWCTBAX W XapaKTepucTukax ToBapa
(paboThbl, ycniyrn).

MHopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akoHOM om 21 OJdekabps 2004 e. N 171-©3 6 HaumeHosaHue
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8HeCeHbl USMEeHeHUs

CM. mekcm HaumeHogaHus 8 npeodbIdywiel pedakuuu
Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS  (MCNONHWUTENs, npoaasua,
YNOIHOMOYEHHOW OpraHM3aumm UnmM ynoriHOMOYEHHOrO WMHAWBWAYaANbHOrO
npegnpuHuMaTens, nmnopTepa) 3a HapyLLueHne npae noTpebutenemn

FAPAHT:
CM. QHUMKNoneauun 1 apyrme KOMMeHTapum K ctatbe 13 HacTosiero 3akoHa

MHdopmaums 06 nusmeHeHusix:

dedepasibHbIiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HeceHbI
U3MEHEeHUsI

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. 3a HapylweHue npaB noTpeduTenen M3rotoBuTenb (MCNOMHUTENb, NpoAaBeL,

yNonHOMOYeHHas opraHusaums nnu YMNONTHOMOYEHHbIV UHAMBUAOYaANbHbIV
npeanpvHUMaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U
[10rOBOPOM.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 nyHKm 2 u3r10XeH 8 HO8oU
pedakuyuu

CMm. mekcm nyHkma e npedbidyueu pedakyuu
2. Ecnn uHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, NMPUYMHEHHble noTpedbuTento,
noanexaTr BO3MELLUEHUMIO B MOMMHOW CyMME CBEepX HeYCTOWKU (NeHW), yCTaHOBMNEHHOW
3aKOHOM W JOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 3 6HeceHbI
U3MEHeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
3. Ynnata HeycTouku (NeHW) M BO3MeLLeHWe yObITKOB He ocBoboxaaroT
narotoButTensa  (MCNOMHUTENs, nNpogaBua, YMNOSIHOMOYEHHYKD  OpraHuM3auuio  Unm
YMONTHOMOYEHHOIO MHAMBUAYANbHOTO MNpeanpuHUMaTensi, nmnoprepa) OT WUCMOSTHEHWUS
BO3IIOXXEHHbIX Ha Hero o6sa3aTenbCTB B HAaType nepeq notpebutenem.

MHdopmaLms 06 usmeHeHUsix:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKkm 4 eHeceHbl
U3MEeHeHUs

Cm. mekcm nyHkma e npedbidyuieu pedakyuu
4. NsrotoButenb (MCNONHUTENb, NpoAaBeL, YNOSTHOMOYEHHas opraHuM3auust Unm

YNONMHOMOYEHHbIM MHAMBUAYANbHbLIN NpeanpuHMMaTtenb, UMNopTep) ocBoboXxaaeTcst OT
OTBETCTBEHHOCTU 3a HEUCNONHEHMe 00A3aTenbCTB UK 3a HeHaaexallee MCNOoNHeHue
0065a3aTenbCTB, €CNN OOKaXET, YTO HEUCIMOSTHEHME 00A3aTeNbCTB UM UX HEHaANexallee
MCMNOSIHEHNE NPOU3OLLIIO BCNEeACTBUE HENPEOAONMMMON CUIMbl, a TakKe N0 WHbIM
OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 6 nyHkm 5 6HeceHsbl

U3MeHeHuUs

CM. mekcm nyHKma e npedbidyuielli pedakyuu
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5. TpeboBaHna noTtpebutena o6 ynnate HeYCTOWKM (NeHwn), npesyCMOTPEHHOW
3aKOHOM MNU OOroBOPOM, noanexat yAOBNeTBOPEHUIO N3roToBUTENEM (MCMOMHUTENEM,
NpoAaBLIOM, YNOJIHOMOYEHHOW OpraHusauven unv yrnonHOMOYEHHbIM UHOUBUOYaNbHbLIM
npeanpuHumaTenem, UMNopTepoM) B 4OOPOBONbHOM MOPSAKE.

MHdopmaums 06 nsmeHeHusix:
dedepasnibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 6 6HeceHbl
U3MEeHEeHUs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuyuu

6. lNpu yposneTBopeHMn cygom TpeboBaHU nNoOTpedbuTens, YCTaHOBIEHHbIX
3aKOHOM, Cy[, B3bICKMBaET C M3rotoBuTens (UCNOnHUTEenNs, npogasua, YrNnorHOMOYEHHOM
opraHusauun unm yrnorHOMOYEHHOro MHAMBMAYANbHOIO NpeanpuHuMarens, umnoprepa)
3a HecobniogeHne B OOOPOBOMBHOM  nopsigke  yooBreTBopeHuss  TpeboBaHum
notpebutens wTpadg B pasMmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHON Cya0M
B Nonb3y noTpeburens.

Ecnn c 3aseneHvem B 3awuTy npaB noTpedbuTtens BbICTynawT OOLEeCTBEHHble
obbeamHeHns notpebutenen (Mx accounaumm, COH3bl) WKW  OpraHbl _MeCTHOro
camMoynpasneHus, NATbAEeCAT NPOLEHTOB CYMMbI B3bICKAHHOTO LWTpada nepeyncnstoTcs
yKa3aHHbIM 06beanHEHNSIM (MX accoumaLmsiM, CO3aMm) U opraHam.

Ctatba 14. l/mywecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN

BCreAcTBMeE HegoCTaTKoB ToBapa (paboTbl, yCrnyrn)
FAPAHT:

CM. QHUMKNoneanun 1 apyrme KoMMeHTapum K ctatbe 14 HacTosLero 3akoHa

1. Bped, nNPUYMHEHHbBIA XWU3HW, 300POBbLI0 WNM  UMYLLECTBY noTpebuTtens
BCNeaCTBME KOHCTPYKTUBHbLIX, MPOU3BOACTBEHHbIX, PeLEenTYPHbIX UM UHbIX HE4OCTaTKOB
ToBapa (paboTbl, ycnyru), NOANEXNT BO3MELLEHMIO B NOSTHOM oObeMe.

2. NpaBo TpeboBaTb BO3MELLEHMS Bpeaa, MPUYMHEHHOIO BCeaCcTBMe HeqOCTaTKoB
ToBapa (paboTbl, ycnyrun), npusHaeTcsa 3a NbbiM NOTepneBWNM HE3aBUCMMO OT TOro,
COCTOSI/1 OH B JOrOBOPHbIX OTHOLLEHUSX C NpoAaBLIOM (UCMOMHUTENEM) UMW HET.

MHdopmaums 06 nsmeHeHusix:
dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 & nyHkm 3 8HeceHbI
U3MEHEeHUsI

CM. mekcm nyHkma 8 npednidyuwieli pedakuyuu

3. Bpend, nNpUYMHEHHbIA >KWU3HW, 340POBLID WM MMYyLLEecTBY noTpebuTtens,
NOANEXUT BO3MELLEHNO, €eCnn Bped MPUYMHEH B TEYEeHWe YCTaHOBMIEHHOro CpoKa
cnyx6bl nnNn cpoka rogHoCT ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTtat paboTtbl) AOMMKEH ObITb YCTAHOBNEH B COOTBETCTBUU C
nyHKTamu 2, 4 ctatbm 5 HacTosiLero 3akoHa Cpok Crny>0bl UM CPOK rogHOCTU, HO OH HE
yCTaHoOBMneH, nmbo notpebutento He Obina npegocTaBreHa MofnHads M LOCTOBepHas
WH(popMaLmMs O cpoke CcryXObl UM cpoke rogHoctu, nMbo noTpebutens He Obin
NPONH(OPMUPOBaH O HEOBXOANUMbBIX AEUCTBUAX MO UCTEYEHUN CPOKa CyXbbl M cpoka
FOAHOCTU U BO3MOXHbIX MOCNEACTBUSX NPWU HEBLINOIHEHUN YKa3aHHbIX OeACTBUA, nMbo
ToBap (pesynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB MPEACTaBNSAET OMNacHOCTb AJS
XU3HW U 300pOBbs, Bped NOANEXUT BO3MELLEHUIO HEe3aBUCMMO OT BpPEMEHU €ero
NPUYMHEHMS.
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Ecnn B cootBeTcTBUM C NYHKTOM 1 cTaTtbM 5 HacToswero 3akoHa M3roToBUTElb
(ncnonHUTENb) He ycTaHOBMN Ha ToBap (paboTy) CpoK cnyxObl, Bpen noanexuT
BO3MELLIEHMIO B Crlydae ero npuYvHeHnsi B TeYeHne SecAaTu neT co OHA nepegaym ToBapa
(paboTbl) noTpebuTento, a ecnn OeHb nNepefayn YCTaHOBUTb HEBO3MOXHO, C OaTbl
N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMIHEHNSA paboThl).

Bpen, npuvynHeHHbIn BCcneacTtBme HeAoCTaTKOB ToBapa, NOASIEXWUT BO3MELLEHMIO
NpoAaBLIOM UIK U3roTOBUTENEM ToBapa Mo BbIGOpY NoTepneBLUEro.

Bpen, npuvunHEHHbIn BcrneacTBuMe HeOoCTaTkoB paboTbl MNW yCryri, MNOANEXWUT
BO3MELLIEHMIO UCNOSTHUTENEM.

4. N3rotoBuTENb (MCNONHUTEND) HECET OTBETCTBEHHOCTL 3a Bpern, NPUYMHEHHbIN
XW3HW, 300POBbID WM UMYyLLECTBY noTpebutens B CBA3M C  MCNONb30OBaHUEM
maTepuanoB, 00OpPyAOBaHUS, WHCTPYMEHTOB M WHbIX CPEACTB, HeobxoaumbiX Ans
Npon3BoACTBa TOBapOB (BbLINOSHEHUA paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
NO3BOSIANT YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUN BbIIBUTb MX OCOOble CBOWCTBA MU
HeT.

5. NsrotoBuTENb (MCNOMHUTENbL, NpoAaBeL,) 0cBO6OXOaETCA OT OTBETCTBEHHOCTH,
€eCnn OKaXeT, YTO Bped NpUYMHEH BCNeacTBMe HenpeogonMMON CUMbl UK HapyLUeHWs
notpebutenem YCTAHOBMEHHbIX  MNpaBu MCNoNb30BaHus, XpaHeHns nnm
TpaHCNOpTMPOBKKN ToBapa (paboThbl, ycnyru).

MHopmaums 06 nsmeHeHusix:

®PedepanibHbIM 3akoHOM 21 Oekabpss 2004 2. N 171-®3 6 cmambto 15 8HeceHbl
U3MEHEHUS

CM. mekcm cmambu 8 npedbidyuwieli pedakyuu
CraTtbsa 15. KomneHcauma mopanbHoOro speaa
FAPAHT:

CMm. QHUMKnoneauu v apyrme KOMMeHTapum K ctatbe 15 HacTosiwero 3akoHa

MopanbHbln  Bpefd, MNPUYUMHEHHbIM NOTPeouTent BCeACTBME HapyLUEHUS
N3rotoBUTENEM (UCMOMHUTENEM, NPOAABLOM, YMNOMHOMOYEHHOW OpraHu3auuen unm
YNOSIHOMOYEHHbIM  MHAMBMAOYalNbHbIM  NpegnpuHUMareneM,  WUMMNOPTEPOM)  Mpas
noTpebuTtensi, nNPeaycCMOTPEHHbLIX 3akOHaMM U NpaBoBbIMM  akTamu Poccumnckom
denepaumn, perynupyrowMMn OTHOWeEHNA B obnactm 3awmtbl npaB notpebutenen,
No4NEXNUT KOMMNEeHcaunn MnpuYnHUTENEM Bpeda Mpu Hanuyduum ero BuHbL. Pasmep
KOMMeHcaumMm MopasibHOro Bpeda onpegendeTrca cygoM W He 3aBUCUT OT pasmMepa
BO3MELLEHMS UMYLLLECTBEHHOIO Bpeaa.

KomneHcauus mMopanbHOro Bpega oCyLecTBNAeTCAa He3aBUCMMO OT BO3MELLEHUS
NMYLLECTBEHHOIO Bpeaa M NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HepencrButenbHOCTb YCMOBUM OOroBopa, YLIEMMSAWMX MpaBa
notpeburtens
FAPAHT:
CM. SHumknoneauu n apyrme KOMMeHTapum K ctatbe 16 HacTosiero 3akoHa
1. YcnoBus AoroBopa, Ylemnsawwue npaBa nNoTpedutena no CpaBHEHUKD C
npaBusiamMmun, yCTaHOBMEHHbIMW 3aKOHaMU UKW UHbIMW NPaBOBbIMKM akTamu Poccuinckom
depepaumn B obnactu 3alnThbI npas notpeburenen, npu3HatTCcH
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He4EeNCTBUTENbHbLIMMU.

Ecnn B pesynbtate ncnonHeHus 4Oroeopa, ywemnsoLwero npasa notpeburens, y
HEero BO3HUKNKN YObITKN, OHU nognexaT BO3MELLEHUIO U3roTOBUTENEM (MCMOMHUTENEM,
npogaBLOM) B MOSIHOM ob6beMme.

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM _3akoHOM 21 Odekabpsi 2004 2. N 171-©3 8 nyHkm 2 6HeceHbl
U3MEHeHUs

CM. mekcm nyHkma e npedbidyuiel pedakyuu

2. 3anpewaetca obycnoenueatb NpuobpeTeHne ogHux ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM NpuobpeTeHMeM UHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYUHEHHbIE
noTpebuTento BCrneacTBmMe HapyLeHns ero npaesa Ha cBob6oaHbIN BblIbop ToBapoB (pabor,
ycnyr), BO3MeLLaTcsa NpoaaBLoM (MCNONHUTENEM) B NOTHOM ob6beme.

3anpewaetca obycnoenvBaTb YAOBNETBOPeHWe TpeboBaHuin noTpebutenen,
NpeabsBNseMblX B TeYEeHWEe rapaHTUMHOIO CpOKa, YCIMOBUSIMUA, HEe CBA3aHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

MHopmaumns 06 nsmeHeHusix:

dedepasibHbIiM 3akoHOM om 21 Oekabps 2013 2. N 363-03 & nyHkm 3 eHeceHbl
u3meHeHusi, ecmynarouwue 8 cuny c 1 uronsa 2014 2.

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

3. lMNpopaeey, (1cnonHuTenb) He BnpaBe 6e3 cornacusa NOTpPeduTensa BbINOMHATL
AonornHuTeneHble paboTsl, ycnyrn 3a nnaty. lNotpebutens Bnpase oTka3aTbCs OT onnathbl
Takmx pabot (ycnyr), a ecnm OHM onnayeHbl, NoTpebuTens BrnpaBe noTpedoBaTb OT
npodaBua (McronHuTens) Bo3Bparta ynradeHHon cymmbl. Cornacue notpebutens Ha
BbIMOSIHEHME AOMNOMHUTENMbHLIX paboT, ycnyr 3a nnaty odopMnseTca MpoAaBLOM
(ncnonHnTenem) B NMCbMEHHOW (hopMe, ecrnim MHOe He NpenycMOTpeHo heaepanbHbIM
3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

PedepasibHbIM 3aKOHOM om 5 mas 2014 e. N 112-O3 Hacmosiwuti 3akoH AorosiHeH
cmameed 16.1
Cratba 16.1. ®opmbl U NOPSAOK onnatel MpyU npofaxe ToBapoB (BbINOSIHEHUMU
paboT, OkasaHun ycryr)

FAPAHT:
CM. KOMMeHTapum K ctaTbe 16.1 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

dedepasnbHbIiM 3akoHOM om 3 uwnsa 2016 2. N 265-©3 e nyHkm 1 cmambsu 16.1
Hacmosuwe2o 3aKkoHa 8HeCeHb! U3SMeHeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. Mpopasey, (ncnonHuTenb) obsi3aH obecneunTb BO3MOXKHOCTb OnnaTbl TOBapoB
(pabot, ycnyr) nyTem MCNOMNb30BaHUSA HaUMOHAmNbHbLIX MMATEXHbIX MHCTPYMEHTOB, a
Takke HanMyHbIX pac4eToB Mo BbIOOpY NoTpebuTens.

O6s3aHHOCTE 0becneynTb BO3MOXHOCTb oOnnartbl ToBapoB (pabot, ycnyr) ¢
MCMNONb30BaHMEM HaLUMOHAmbHbIX MMAATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHalbHOW
CUCTEMbI MMATEXHbIX KapT HE PacnpoCTPaHSETCA Ha CyObEKTOB NpeanpUHMMATENbLCKON
AEATENbHOCTU, Yy  KOTOPbIX [AOXO4 OT  OCYLIECTBMEHUs  npeanpuHMMaTenbCKon
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AEeATeNnbHOCTN, onpedensieMbli B Nopsake, YCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM
Poccuinckon depepaunmn o Hanorax u cbopax, 3a nNpealecTByOLWMA KaneH4apHbIn roq
He NpeBbllaeT npeaenbHble 3Ha4YeHUs, YCTaHOBIEHHbIe [TpaBuTenscTBoM Poccuimckon
degepaumn ona MUKponpeanpuaTU.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a HEMCMNOSTHEHME YKa3aHHOW 00s13aHHOCTM cM. KoAll PO

2. Onnara ToBapoB (paboT, ycnyr) MOXeT npouM3BOAUTbCA noTpebutenem B
COOTBETCTBUM C yKa3aHMeM npogasBua (MCNonHUTENs) NyTem pacyeToB Yyepe3 cybbekToB
HaUMOHANbLHON MMaTeXHOM CUCTEMbI, OCYLLECTBNAIOLWMX OKa3aHME MNNaTeXHbIX YCNyr B
COOTBETCTBMM C 3akKoHopatenbCTBOM Poccurickon Pegepaumm O HaUMOHaNbHON
NNaTeXHOM CUCTEME, ECITM MHOE HEe YCTaHOBMEHO deaeparibHbIMU 3aKOHAMM UM UHBIMN
HOpMaTMBHbIMKU NpaBoBbLIMK akTamu Poccuinckon ®egepauumn.

3. MNpun onnate ToBapoB (paboT, ycrnyr) HanU4HbIMU OEHEXHbIMU CpeacTBamu
obsa3atenbcTBa notpebutens nepeg npogaBLOM (MCMOMHMTENEM) MO onfnaTe TOBapoB
(pabort, ycnyr) cumMtaloTCcs UCMOMHEHHBIMU B pasMepe BHECEHHbIX OEHEXHbIX CPEACTB C
MOMEHTA BHECEHMSI HanNU4YHbIX AEHEXHbIX CpeacTB npodasuy (McnonHutento) nmbo
nnaTeXxHomy areHTy (cybareHTy), ocyllecTBNAWeMy OeATeNbHOCTb MO  Npuemy
nnartexen puandecknx nuu.

Mpn onnate ToBapoB (paboTt, ycnyr) nyTem nepeBoda NpPeaoCTaBnsiEMbIX
notpebutenem Hanu4yHbiX AEHEXHbIX cpeacTB 6e3 OTKpbITMA ©aHKOBCKOrO c4eTa
obsa3atenbcTBa notpebutens neped nNpogaBLOM (UCMOMHUTENEM) MO onfiaTte TOBapoB
(paboT, ycnyr) cunmTarTCa UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTaA BHECEHUSI MNOTPEOUTENEM HaNMU4HbIX OEHEXHbIX CPeacTB  KpeauTHOWM
opraHusauum nmbo 6aHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCyLLeCTBASLMM
NesTenbHOCTb B COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccumnckon ®Pepepaumm o
HaLMOHaINbHON NNaTeXHON cucTeme.

Mpw onnarte ToBapoB (paboT, ycnyr) nyteMm nepeBoga AEHEXHbIX CPEACTB B paMKax
npumeHsieMbix ¢opm 6e3HanuyHbiXx pacyeToB obsasatenbcTBa noTpedbuTens nepeq
npogaBUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTarTcs
MCNOSTHEHHBbIMW B CYMME, YKa3aHHOW B pacnopsi>keHnn O NepeBoae AEHEXHbIX CPeacTB, C
MOMEHTa NOATBEPXAEHUS ero UCMOMHEHUs obcnyxmnBarowen noTpedbutens KpeamTHOM
opraHmsauuen.

4. Tpn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENO) 3anpeLleHo
yCTaHaBNMBaTb B OTHOLUEHUW OAHOrO BMAa ToBapoB (paboT, ycnyr) pasnuyHble LEeHbl B
3aBMCUMOCTM OT crnocoba ux onnatbl NOCPEeACTBOM HaNU4HbIX PacyeToB MM B pamkax
npuMeHsAeMbIX opM Be3HanNMYHbIX PacyeToB.

5. MNMpoaasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HUKLLME Y NOTpebutens
ybbITKM, Bbi3BaHHbIE HapyLLueHnem TpeboBaHnn nyHKTa 1 HacTosILLEN CTaTbMw.

Cratba 17. CygebHas 3awmTa npas noTpeduTenemn
FAPAHT:

CM. QHUMKNoneaun v apyrme KOMMeHTapum K ctatbe 17 HacTosiero 3akoHa
O paccmoTpeHnn cygamn rpaxkgaHcKMx Aen no crnopam O 3alimte npas notpeburtenen
CcM. noctaHoBneHue [neHyma BepxosHoro Cyaa PO ot 28 uioHs 2012 . N 17

1. 3awmTta npaB NnoTpeduTenen ocyLLEeCTBASETCA CYA0M.

MHdopmaums 06 nsmeHeHusix:
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dedepasibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 nyHkm 2 u3/oxeH 8 HO8oU
pedakuyuu

CM. mekcm nyHkma 6 npedbidyuwiel pedakyuu

2. Nckn o 3awmTte npaB notpebutenen moryt O6biTb nNpegbsBreHbl No BblIboOpy
ncTua B cyg no MecTy:

HaXOXOEHWUs OpraHM3aumMmM, a €ecnv OTBEeTYMKOM HBMSeTCA WHAMBUAYalbHbIN
npeanpUHNUMAaTENb, - ero XUTENbCTBA;

XNTenbCcTBa unm npebbiBaHNSA UCTUA;

3aKNOYEHUSA NN UCNOSNTHEHWS [OroBopa.

Ecnm uck Kk opraHmsaumm BbiTeKaeT M3 [esaTenbHoCcTM ee  unuana wunum
NPeacTaBUTENbLCTBA, OH MOXET OblTb MpPeabaABneH B Cyd MO MECTY HaxoXaeHus ee
dunmana unu npeacraBmMTenbLCTBA.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 18 urona 2011 2. N 242-03 nyHkm 3 u3noxeH 8 Ho8ol
pedakuyuu, ecmynarouwieti 8 cuny c 1 asaycma 2011 a.

CM. mekcm nyHkma 8 npedbidyuwiel pedakyuu
3. lNoTpebutenn, wnHble WUCTLbI NO WCKaM, CBSA3aHHbIM C HapylwleHuem npas
noTpebutenen, ocesoboxaatoTcsa OT ynnaTtbl roCy4apCTBEHHON MOLUMMHbLI B COOTBETCTBUN
C 3akoHogatenbcTBOM Poccuinckon degepaunm o Hanorax n céopax.

Magea ll. 3awmnTa npaB noTpedbuTenen npu npogaxe ToBapoB NoTpedutensam
FAPAHT:

Cwm. cxemy "3awmnTa npas notpedburtenen npu npogaxe Tosapos”

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3aKkoHOM om 25 okmsbps 2007 e. N 234-®3 e HaumeHosaHue
8HECeHbI U3MeHeHUsl, ecmynaroujue 8 cusly ro ucmeyeHuu copoka namu OHel rocre
OHS1 ogpuyuanbHo20 onybsiukoeaHus HazeaHH020 PedeparibHO20 3aKOHa

CM. mekcm HauMeHogeaHusl 8 npedbidyuwiell pedakuuu

CraTtba 18. [1paBa notpebutensa npu obHapyXeHMn B TOBape HeLOCTaTKOB
FAPAHT:

CM. QHUMKNoneauun 1 apyrme KOMMeHTapum K ctatbe 18 HacTosiero 3akoHa

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akOHOM om 25 okmsbpsi 2007 a. N 234-03 e nyHkm 1 6HeceHbl
U3MEeHeHUsi, ecmynarouwiue 8 cuJjly o ucmevyeHuu copoka namu OHel rocre OHS
oghuuuanbHo20 onybnukoeaHus HazgaHHO20 ®edepasibHO20 3aKoHa

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. MoTpebutenb B crny4yae oGHapyxeHUs B ToBape HeAOCTaTKOB, €Cr OHU He
ObINKM oroBopeHbl NpoAasLIOM, MO CBoOeMY BbIGOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap J3TOM Xe Mapkm (3Tux xe mogenu u (1nu)
apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap Apyron mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYNHOWN LeHbI;

notpeboBaTb COpa3MEPHOro YMeHbLUEHUS NOKYNHOW LiEHbI;
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notpeboBaTb He3zameanuTenbHOro 6e3BO3MEe3AHOro YCTpaHeHUs HeOoCTaTKoB
TOBapa UM BO3MELLEHUS pacxXOdoB Ha WX UCNpaBneHue notpebuteneMm unu TpeTbum
nnuom;

OTKasaTbCs OT MCMOMHEHUA OOroBopa Kynnu-npogaxu u notpebosaTb BO3BpaTa
ynnayeHHou 3a ToBap cyMmbl. [1o TpeboBaHMO npogaBua M 3a ero cyeT notpedutens
AOIMPKEH BO3BPaTUTbL TOBAp C HegocTaTKaMu.

Mpn oToM noTpebuTtens Bnpase noTpeboBaTb Takke MOMHOMO BO3MELLEHUS
ybBbITKOB, MPUYMHEHHLIX €My BCMeacTBue NMpodaxu ToBapa HeHaanexallero Kavectsa.
Y6bITkKM BO3MELLalTCd B CPOKW, YCTAHOBMEHHble HacTOAWMM 3aKoOHOM Ang
YOOBMNETBOPEHNSA COOTBETCTBYIOLLMX TpeboBaHnn noTpedbuTtens.

B OTHOLIEHUN TeXHUYECKM CITOXHOro ToBapa notpebutens B cryyae obHapyxeHus
B HEM He[OCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSIHEHUS [OroBopa Kynrv-npogaxu u
notpeboBaTb BO3BpaTa YNradYeHHOW 3a TakouW ToBap CyMMmbl nMbBO NpeabABUTb
TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MoZenu, apTuKyna) Uinn Ha Takon
Xe ToBap ApyroM Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLIMM MepepacyeToM
MOKYMHOW LeHbl B TeYeHWe nATHaguatu OHen co AOHA nepefadv notpebutento Takoro
ToBapa. [1o ncredeHmMmn aTOro cpoka ykasaHHble TpeboBaHUA nognexart yooBneTBOPEHUIO
B OAHOM U3 crneyroLmx criy4aes:

obHapyxeHue CyLLeCcTBEHHOro HegocTaTka ToBapa;

HapylweHne YCTaHOBMEHHbIX HAacCTOAWMM 3aKOHOM CPOKOB  YCTpaHeHus
HeJoCTaTKOB TOBapa,;

HEBO3MOXHOCTb WCMOMb30BaHWA ToBapa B TEYEHWEe Kaxdoro roga rapaHTUNHOMO
cpoka B COBOKynHOCTW ©Ooree 4em TpuguaTb OHEeW BCMNeAcTBME HEOOHOKPaTHOro
yCTpaHeHus ero pasnu4yHbiX HeJOCTaTKOB.

[NepeyeHb TEeXHMYECKM CrMOXHbLIX TOBApOB YyTBepxaaetca [lpaBuTenscTBOM
Poccuickon degepauum.

MHdopmaums 06 usmeHeHusix:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHKm 2 6HeCeHbl
U3MEHeHUsI

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. TpeboBaHus, ykasaHHble B NYHKTe 1 HacTOsLWEN cTaTbu, NpeabABNAOTCS
notpebutenem npogasuy MO0 YNOAHOMOYEHHOW OpraHu3aumMmM unm ynosiHOMOYEHHOMY
NHONBMAYaNbHOMY NpeanpuHMMaTento.

MHopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akOHOM om 25 okmsbpsi 2007 a. N 234-03 e nyHkm 3 6HeceHbl
U3MEHEeHUs, ecmynaroujue 8 cuJjly o ucmeyeHuu copoka nssmu OHel rocre OHS
oghuuuanbHo20 onybnukoeaHus Ha3gaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma e npedbidyuleli pedakyuu

3. MNMoTpebuTensb Bnpase npegbaBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM
N NATOM NyHKTa 1 HacToswen ctaTbW, U3roTOBUTEND, YNOSTHOMOYEHHOW OpraHu3auum
NN YNOSTHOMOYEHHOMY MHOUBUAYANbHOMY NpeanpuHMMmaTesniio, UMNopTepy.

Bmecto npeobsiBneHusi 3atmx TpeboBaHMi NOTpedbuTenb BMApaBe BO3BPaATUTH
N3roTOBUTENIO WM  MMMNOPTEPY TOBap HeHaanexawero kadectBa M notpeboBatb
BO3BpaTa ynsiayeHHon 3a HEro CyMMbil.

4. YTpatun cuny.
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MHdopmaums 06 nsmeHeHusix:
Cm. mekcm nyHkma 4

dedepasibHbIM _3akOHOM om 25 okmsbpsi 2007 a. N 234-03 e nyHkm 5 6HeceHbl
U3MeHeHUsi, ecmynarouwue 8 cuJly o ucmeyeHuu copoka namu OHel rocrie OHS
oghuuuanbHo20 onybsukoeaHusi HazgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma e npedbidyuiel pedakyuu
5. OtcytctBne y noTpebutens KaccoBOro WM TOBAPHOro 4eka nmnbo MHOro
AOKyMeHTa, yaocToBepsowmx ¢akT M ycrioBUsA MOKYMKM ToBapa, He SABNseTcs

OCHOBaHWEM Ans 0TKasa B Y4OBINETBOPEHMM ero TpeboBaHuWIA.
FAPAHT:

B cootBerctBUM cO cTatben 493 K PO otcytctBuMe y noTpebutensa ykasaHHbIX
AOKYMEHTOB He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME MNOKa3aHus B
noaTBepPXAEeHWE 3aKnNYeHns gorosopa

lMpogasey, (M3roToBUTEMb), YNOSTHOMOYEHHAA OpraHmM3auust UM yrnorHOMOYEHHbIN
nHOuBMAOyanbHbIM  MpeanpuHMMmatens,  uMmnoptep  obdA3aHbl  MPUHATbL  ToBap
HeHagnexawero kKadectsa y notpedbutena u B criydae HeobxoouMMOCTU MPOBECTU
NpoBepKy kKadecTtBa ToBapa. [loTpebuTenb BnpaBe ydacTBOBaTb B NPOBEPKE KadecTBa
ToBapa.

B cnyyae cnopa o npuymHax BO3HMKHOBEHUA HeOOCTaTKOB ToBapa npogasel|
(n3roToBuTEND), YNOTHOMOYEHHAsA OpraHn3aLmst NN ynorHOMOYEHHbIN MHANBUAYANbHbIN
npeanpyHumaTens, uMmnoptep 06s3aHbl NPOBECTU IKCMEPTU3Y ToBapa 3a CBOW CYET.
JKcrneptMsa ToBapa MNPOBOAUTCA B CPOKM, YCTaHOBIEHHble cTtaTtbamu 20, 21 u 22
HacTosiLero 3akoHa Ansa yaoBNEeTBOPEHUS COOTBETCTBYOLLNX TpeboBaHun noTpebutens.
MoTpebuTens BNpase NpUCyTCTBOBaTL NpWU NPOBEOEHMM 3KCNEPTU3bl TOBapa U B Criydae
Hecornacusa ¢ ee pesynbtataMmm OCMopUTb 3aKSlOYEHWEe Takon dKCNepTu3bl B cyaebHOM
nopsiake.

Ecnn B pesynbrate 9KcnepTu3bl TOBapa YCTAHOBMEHO, 4YTO €ero HegoctaTku
BO3HUKNW  BCreAcTBMe OOCTOATENbCTB, 3a KOTOpble He OTBevyaeT npojasel,
(n3rotoBuTenb), noTpebutens o006s3aH BO3MECTUTb  NpoAdasBuy  (M3rOTOBUTENHD),
YNOSTHOMOYEHHOW opraHuMsauuu nnm YNOSTHOMOYEHHOMY NHOnBMOYyanbHOMY
npegnpuHMMaTesnio, WMMMNOPTEpPYy pacxodbl Ha MpPOBEdEeHMEe 3KCNepTusbl, a Takxke
CBsi3aHHbIE C ee NPOBeAEeHNEM pacxodbl Ha XpaHEHWe U TPaHCNOPTMPOBKY ToBapa.

MHdopmauums 06 nameHeHusx:
®dedepasibHbIM 3akoHOM om 21 Odekabps 2004 2. N 171-®3 6 nyHkm 6 6HeceHsbl
U3MEHEHUS

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

6. Mponasey (n3rotoBuTEnND), YNONIHOMOYEeHHas opraHusaums nnm
YNONMHOMOYEHHbIM  MHAMBUAOYAmNbHbLIM  NpeanpuHMMaTtens,  UMNopTep oOTBevYaeT 3a
HeJoCTaTKM ToBapa, Ha KOTOPbIM HEe YCTAaHOBIEH rapaHTUMHbBIA CPOK, ecrnn noTpebutens
AOKaXeT, YTO OHW BO3HUKAW [0 Nepedayn ToBapa MoTpedbuTento unm no npuynHam,
BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMIEH rapaHTUWHbLIA CPOK, npoaasel
(n3rotoBuTEND), YNONHOMOYEHHAA OpraHM3auns Unn ynosTHOMOYEHHbIN MHANBUOYANbHLIN
npegnpuHMMmaTesib, UMNoOpTEP OTBEYaeT 3a HedoCTaTKM ToBapa, €Cnu He AO0KaXeT, YTo
OHM BO3HUKMAW [MOCre nepefadn ToBapa NOTpebuTento BcCneacTBue HapyleHUd
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noTpebutenem npasuin  UCMNOMb30BAHUSA, XPaHEHUsI WUNKU TPAHCMOPTUPOBKM TOoBapa,
DEeNCTBUN TPETbUX JNL, UM HENPEOJ0NTMMON CUSbI.
MHdopmaumsa 06 nameHeHusx:
dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-O3 nyHKm 7 U3710XXKeH 8 HO8OU
pedakuyuu

CM. mekcm nyHkma e npedbidyuiel pedakyuu

7. [HoctaBka kpynHorabapuTHOro ToBapa W ToBapa Becom 6onee naAtTn
KANOrpaMMoOB [Of19 PEeMOHTa, YLEHKW, 3aMeHbl K (unmM) Bo3BpaT uX notpebutento
OCYLLECTBNAOTCA CcunaMM M 3a cyeT npojasua (M3rotoBUTENd, YMNONTHOMOYEHHOM
opraHusauumn unm yrnosiHOMOYEHHOIo NHANBUAYANbHOro NpeanpuHuMaTens, nmnoprepa).
B cnyyae HencnonHeHusi gaHHOM 00A3aHHOCTM, a Takke Mpu OTCYTCTBUMM NpoAaBua
(n3roToBuTENS, YNONHOMOYEHHOW OpraHM3aumnmn UM ynoriHOMOYEHHOrO MHANBMAYANbHOMO
npeanpuHMMaTens, MnopTepa) B MeCcTe HaxoXOeHWs noTpedbutensa gocTtaBka v (Mnn)
BO3BpaT YyKa3aHHbIX TOBApPOB MOryT OCYLECTBNAATbLCA noTpebutenem. [lpu 3TOM
npogasel (M3roToBUTENb, YMOSIHOMOYEHHAs OpraHuM3aumMss WM YNOSTHOMOYEHHbIN
NHOMBMAOYaNbHbIA NpeanpuHUMarTens, uMnoptep) obsi3aH BO3MECTUTb noTpebutento
pacxofbl, CBSA3aHHbIE C AOCTaBKOM W (MMn1) BO3BPATOM yKa3aHHbIX TOBApOB.

Cratba 19. Cpokn npeabsiBneHna notpebutenem TpeboBaHW B OTHOLLEHUU
HeJoCTaTKoB TOBapa
FAPAHT:

CMm. QHUMKnoneauun v apyrme KOMMeHTapum K ctatbe 19 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 1 6HeceHbl
Uu3MeHeHus

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. MNMoTpebutensb BNpaBe NpeabsaBuUTb NpeaycMoTpeHHble cTatben 18 HacToswero
3akoHa TpeboBaHuA K npoaaBuy (M3roTOBUTESNHD, YNOSIHOMOYEHHOW OpraHusauum wunum
YNOSIHOMOYEHHOMY WHAMBUAOYaANbHOMY nNpeanpuHUMaTento, UMMNopTepy) B OTHOLUEHUMU
HeJOCTaTKOB ToBapa, €Cfiv OHN OBHapyXeHbl B TEYEHNE rapaHTUMHOIO CpoKa UM cpoka
rOAHOCTN.

B oTHOWweHWn TOBapoOB, HA KOTOPble rapaHTUMHbLIE CPOKU UMW CPOKU FOOHOCTU He
yCTaHOBMEHbI, NOTpebuTens BnpaBe nNpeabsBUTbL YKa3aHHble TpeboBaHus, ecnu
HeJoCTaTKM TOBapOB OOHapy)XeHbl B pasyMHbI CPOK, HO B Npedenax AByX JieT CO OHSA
nepegayn nx notpebutento, ecnn 6onee gnUTenbHblE CPOKN HE YCTAHOBIMEHbLI 3aKOHOM
NI JOroBOPOM.

MHdopmaums 06 usmeHeHusix:
dedepasibHbIiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHKm 2 6HeCeHbI
U3MEHeHUSs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. NapaHTUNHBLIN CPOK TOBapa, a TakkKe CPOK ero CnyxObl McYMCnseTcs co AHSA
nepegayn ToBapa notpebutento, ecrnv MHoe He NpeaycMoTpeHo aoroBopoM. Ecnn geHb
nepefayn yYCTaHOBUTb HEBO3MOXHO, 3TW CPOKU WCYUCNAKTCHA CO AHA W3roTOBMEHUS
ToBapa.
[ns ce3oHHbIX ToBapoB (06yBM, ogexabl N MPOYUX) OTU CPOKU WUCHUCIISKOTCA C
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MOMEHTa HaCTynfieHNns COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMnSIeHUs KOTOPOro
onpegensieTcd COOTBETCTBEHHO cybbekTtamun Poccuiickon dPepgepaumm ucxoad wu3
KNMMaTU4eCcKnx yCrioBum Mecta HaxoxaeHusa notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Cry4vasx, ecrii MOMEHT
3aKIIOYeHns OoroBopa Kynnu-npogaxu M MOMEHT nepedayn ToBapa notpedbuTtento He
coBnagatT, 9TU CPOKM UCYUCIIAKTCA CO AHS [OCTaBkM ToBapa noTtpeburtento. Ecnu
notpebutens nuweH BO3MOXHOCTU MCMNOMb30BaTb TOBap BCreACTBUE OBCTOATENbCTB,
3aBUCALLMX OT MpoAaBua (B YACTHOCTWU, TOBAp HyXAaeTca B creuuanbHOW YyCTaHOBKe,
NOAKMIOYEHMM UK cbopke, B HEM MMEKTCH HeJOCTaTKun), rapaHTUNHbBIA CPOK He TeYyeT 40
yCTpaHeHus1 npodaBLUOM Takmx obcTtosaTenbcTB. Ecnn geHb [ocTaBKkM, YCTaHOBKM,
noakntoveHnsi, cbopkn ToBapa, YCTpaHeHusl 3aBUCALLMX OT npojaBua ob6CTOATENLCTB,
BCNeACTBME KOTOPbIX NOTpebuTenb He MOXEeT MCMOofb30BaTb TOBAp MO Ha3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TN CPOKMU NUCHUCHISKOTCS CO OHA 3aKSYeHna oroBopa Kynnu-
npoaaxu.

Cpok rogHocTM ToBapa onpefenserca nepuoaoM, WCHUCHSEMbIM  CO  OHS
N3roTOBNEHNS ToBapa, B TEYEHME KOTOPOro OH MPUrogeH K UCMosfib30BaHWMIO, UM AaToMu,
A0 HaCTynneHns KOTopor ToBap NPUrodeH K NCNOSb30BaHUIO.

MpooormKMTENBHOCTL  CPOKa  FOAHOCTM  TOBapa AOMKHa  COOTBETCTBOBATb
obsa3aTenbHbIM TpeboBaHMAM K 6e3o0nacHOCTU ToBapa.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 & nyHkm 3 8HeceHbI
U3MEeHeHUsl

CM. mekcm nyHkma e npedsbidyuwieli pedakuyuu

3. MNapaHTUHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMMEKTYOLWNe mnsgenus m
COCTaBHbl€ YacTW OCHOBHOIO ToBapa. [apaHTUMHbIE CPOKM Ha KOMMIIEKTYOLLME N3OEenns
N COCTaBHble YacTU MCYUCIIAOTCA B TOM Xe Mnopsgke, YTO M rapaHTUMHbIA CPOK Ha
OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMSIEKTYHLWMEe U3genmsa U CoCTaBHble 4acTu ToBapa
CUMTalOTCA pPaBHbIMW FApPaHTUMHOMY CPOKY Ha OCHOBHOE MW3denue, ecrim MHOE He
yCTaHOBMEHO O0OroBopoM. B crniydyae, ecnu Ha komnnekTywuee nsgenve n CoCTaBHYH
YyacTb ToBapa B  [OOroBOpe  YCTaHOBMEH  rapaHTUWHbIA  CPOK  MEHbLUEN
NPOAOIPKUTESNIbHOCTU, YEM rapaHTUMHbIA CPOK Ha OCHOBHOE usgenue, notpebutens
BNpaBe npeabsBUTb TpeboBaHMs, CBSI3aHHbIE C HegocTaTkaMy KOMMNEKTYHLWEro
N3genust 1 COCTaBHOM 4YacTu ToBapa, Npu ux obHapyXeHun B TeyeHue rapaHTUNHOro
CpoOKa Ha OCHOBHOE M3denue, ecrv MHoe He NPeaycMOTPEHO JOrOBOPOM.

Ecnn Ha komnnekTywouwee wusgenve YCTaHOBIIEH rapaHTUMHBIA CPOK OonbLuen
NPOOOIMKNTENBHOCTU, YEM rapaHTUMHbLIA CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase
npeobaButb TpeboBaHWA B OTHOWEHUMM HeOoCTaTKOB ToBapa nMpu  YCIOBUW, 4TO
HeJOCTaTKM KOMMMEKTYIOLWEro nsaenust obHapyXeHbl B TEYEHNE rapaHTUMHOIO CpoKa Ha
3TO U3genue, He3aBMCMMO OT UCTEYEHUSI rapPaHTUMHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOSLLEN CTaTbe, 4OBOAATCS OO cBeAeHnsa notpebutens
B MH(bopMauum o ToBape, NpeaoCcTaBnsseMon NnoTpedbuTento B COOTBETCTBUN CO CTaTbewn
10 HacTosiLero 3akoHa.

MHdopmaums 06 usmeHeHusix:

dedepasibHbIM 3aKkoHOM om 17 dekabpsi 1999 e. N 212-03 cmambsi 19 dornonHeHa
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nyHKMom 5

5. B cny4asix, korga npegyCMOTPEHHbIN OroBOPOM rapaHTUIHLIN CPOK COCTaBnsieT
MeHee [ABYX IeT M HefocTaTku ToBapa OBHapyXeHbl notpebutenem no UCTeyYeHun
rapaHTUMHOIO CpoKa, HO B npedenax AByX feT, noTpebuTtens BnpaBe NpeabsiBUTb
npogasuy (M3rotoBuTento) TpeboBaHUs, NpeaycMoTpeHHble cTaTtben 18 HacTtosiwero
3akoHa, ecnu [JokaxeT, 4YTO HedocTaTkM ToBapa BO3HUKAM OO0 €ro nepegayu
noTpeduTento nnu No NpuYnNHam, BO3HUKLLMM 4O 3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®O3 nyHkm 6 u3noxeH 8 HO8oU
pedakuyuu

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

6. B cnyyae BbIsIBNEHNA CyLLEeCTBEHHbIX HEAOCTATKOB ToBapa notpebutens Bnpase
npeabsaBUTb U3roTOBUTENO (YNOSTHOMOYEHHOW OpraHu3aumMmM unu  ynosIHOMOYEHHOMY
NHOVBUAYaANbHOMY npeanpuHMMarento, uMmnoptepy) TpeboBaHuMe o 6e3BO3ME3AHOM
YCTPaHEeHUN TakUX HeJOCTaTKOB, €CNN JOKaXeET, YTO OHW BO3HUKIM 4O nepefadn Tosapa
noTpebuTento unm nNo NpMYMHam, BO3HUKLLMM 4O 3TOr0 MOMeEHTa. YKasaHHOe TpeboBaHue
MOXeET ObITb NpeabsBNEHO, eCnn HegoCTaTKM ToBapa OBHapy)XeHbl MO UCTeYEeHUN OBYX
neT co AHA nepefadv ToBapa notpebutento, B TedeHWe yCTaHOBIIEHHOIo Ha ToBap Cpoka
cnyxbbl UnNn B TeyeHUe OecsaTu NeT CO OHSA nepefadv ToBapa noTpedbuTento B crnyyae
HeyCTaHOBNEeHUs cpoka cnyxObl. Ecnn ykasaHHoe TpeboBaHWe He YOOBMETBOPEHO B
TedeHve ABajuaTtn OHen CO OHS ero npeabsBreHus notpebutenem mnm obHapy>XeHHbIN
MM HeOoCTaToK TOBapa SBMSIETCA HeycTpaHMMbIM, NoTpebutens nNo cBoemy BbIGOpPY
BripaBe  npeabsiBUTb  WU3roToBUTENO  (YNONTHOMOYEHHOM  OpraHuM3aumnm nnu
YNONIHOMOYEHHOMY  MHOMBUAYaANbHOMY  MNpeanpuHUMaTento,  MMMAopTepy)  MHbIe
npeaycMoTpeHHble nyHKTOM 3 ctatbu 18 Hactosiwero 3akoHa TpeboBaHuA wnu
BO3BpPaTUTb TOoBap N3roTOBUTENIO (YnosIHoMO4YeHHON opraHusauum nnm
YNONHOMOYEHHOMY WHOMBUAYaNbHOMY MNpeanpuHuMaTento, umnoprtepy) u notpebosaTb
BO3BpaTta ynnadeHHoO JeHEXHON CyMMbI.

MHopmaums 06 nsmeHeHusix:

dedepasibHbIM _3akoHOM om 21 Oekabpss 2004 2. N 171-©3 8 HaumeHogaHue
8HEeCEeHbI USMEHEHUSI

CM. mekcm HauMeHoO8aHUsi cmambu 8 npedbidywel pedakuuu
Cratba 20. YcrTpaHeHWe HeOocTaTKOB ToBapa W3rotoBuTenem (NpoaasuoM,
YNOSIHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM MHAMBUAYAIbHbIM
npegnpuHuMaTenem, MMNopTepomMm)

FAPAHT:
Cm. QHUMKnoneaguu 1 gpyrne kKoMMeHTapum k ctatbe 20 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM _3akOHOM om 25 okmsbps 2007 e. N 234-®3 nyHkm 1 u3rnoxeH 8
HosoU pedaKkyuu, ecmynarouwiel 8 cusly rno UucmeyeHuu copoka namu OHel rnocrne OHs
oghuyuanbHo20 onybsukoeaHus1 HazgaHHo20 ®edeparibHO20 3aKOHa

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. Ecnn cpoK yCTpaHeHusi HedoCTaTKOB ToBapa He onpeneneH B MUCbMEHHOM
dopme cornalleHmeM CTOPOH, 3TN He4OCTaTKN AOSMKHbI ObiTb YCTpaHEHbl N3rOTOBUTENEM
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(MpogaBLOM, YNOTHOMOYEHHOW OpraHM3aumen Unu ynorHOMOYEHHbIM UHOMBUAYANbHbBIM
npegnpuHmaTenem, UMNopTepoMm) HesaMeasSIMTeNnbHO, TO €CTb B MUHUMASIbHbIN CPOK,
OOBLEKTUBHO HEOOXOAUMbLIN ONsi UX YCTPAHEHUS C y4eTOM OObIYHO MPUMEHAEMOro
cnocoba. Cpok ycTpaHeHus1 HeJOCTaTKOB TOBapa, onpeaendemMbl B NMCbMeHHON oopme
cornalleHnem CTOPOH, HE MOXET NpeBbliaTbh COPOK NATb AHEN.
B cny4yae, ecnn BO BpeMsa yCTpaHEHUS HeOOCTaTKOB ToBapa CTaHeT OYeBUAOHbLIM,

YTO OHW He OyayT yCTpaHeHbl B onpedeNneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbI
MOryT 3aKM4nTb CorfalleHne O HOBOM CPOKe YCTpaHeHus HegocTaTkoB Tosapa. [pwu
3TOM OTCYTCTBUE HeOBXOoaUMbIX ANSA YCTpaHeHUs HeA4OCTaTKOB ToBapa 3anacHbIX YacTen
(oetanen, wmartepuanoB), obopydoBaHWA WM MOAOBGHbLIE MPUYMHBI HE HABNAKTCSA
OCHOBaHMEM ANA 3aKIM0YeHUsa cornaweHnsa o TakoM HOBOM CPOKE U He OCBODOXAaloT OT
OTBETCTBEHHOCTM 3a HapylleHWe CpoKa, OonpegerieHHoro cornaweHnem CTOPOH
nepBOHa4asnbHO.

MHdopmaumsa 06 nameHeHusx:

dedepanbHbIM 3aKkoHOM om 25 okmsbps 2007 2. N 234-03 8 nyHKm 2 6HeceHbl

U3MeHeHUsi, ecmynarouwue 8 cuJly o ucmeyeHuu copoka namu OHel rocrie OHS

oghuuuanbHo20 onybsukoeaHusi HasgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma e npedbidyuwieli pedakuyuu

2. B OTHOLWEHMM TOBapOB AMUTENBbHOIO MOMb30BaHUSA M3roTOBUTENb, Npoaasel
nmbo  YyNONMHOMOYEHHass opraHMsauusi UM - YNoSIHOMOYEHHbIN  MHOMBUAYANbHbIV
npeanpyHumaTens 0bs3aHbl NpU NpeabsBneHnn notTpedbutenem ykasaHHoro TpebosaHns
B TPexXAHEBHbIN CPOK 6e3BO3Me3qHO MpeaocTaBUTb NOTPEBUTEN0 Ha nepuos peMoHTa
TOBap  ANMTENbHOrO  MNonb3oBaHUs,  obnajalwWwun  3TUMU XK€  OCHOBHbIMM
noTpebuTenbckMMn cBoncTBamMu, obecnevmB LOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBapoOB
ANNTENbHOrO MOMb30BaHNA, Ha KOTOpble ykaszaHHOoe TpeboBaHWe He pacrnpoCTpaHAeTcs,
ycTaHasnmBaeTca [NMpasutensctesoMm Poccumnckon ®epepauum.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-03 e nyHkm 3 eHeceHbl
U3MEeHeHUs, ecmynarowue 8 cuJsly o ucmevyeHuu copoka nsmu OHeu rocre OHS
oghuyuanbHo20 onybnukoeaHus HazgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

3. B cnyyae ycTpaHeHus HeOoOCTaTKOB ToBapa rapaHTUWHbLIA CPOK Ha Hero
npoaneBaeTCca Ha nepuos, B TeYEeHMe KOTOPOro ToBap He MCMnosib3oBasicd. YKasaHHbIN
nepuoa ncuncnsieTcs co aHs obpaweHust notpebutens ¢ TpeboBaHmem 06 ycTpaHeHun
HeJOCTaTKOB ToBapa A0 AHS Bblgayu ero no OKoH4YaHun pemMoHTa. [Mpu Bblgave ToBapa
N3rotoBUTENL (MpPOAaBeL, YMNOSIHOMOYEHHAs OpraHuM3aumMss WM YNOSTHOMOYEHHbIN
NHOMBUAOYaNbHbIA NpegnpuHMMmaTensb, umnoptep) obasaH nNpegocTaBUTb B MUCbMEHHOWN
dopme notpebutento nHpopmauuio o gate obpauieHmnsa notpedbutens ¢ TpebosaHnem ob
yCTpaHeHun oO6HapyXeHHbIX MM HedoCTaTKOB TOBapa, O JaTe nepedayn ToBapa
notpebutenem gnsa ycTpaHeHUss He4oCTaTKOB ToBapa, O AaTe YCTpaHeHUa HeJoCTaTKoB
TOBapa C Ux onncaHmem, 06 MCNoNb30BaHHbIX 3aMacHbIX YacTaX (aetansx, matepuanax)
N 0 gaTe Bbldayn ToBapa NoTpebuTento N0 OKOHYaHUU YCTPpaHEHNA HeQOCTATKOB TOBapa.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 17 Oekabpsi 1999 a. N 212-®3 nyHKkm 4 u3oxeH 8 Hogou
pedakuuu
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CmM. mekcm nyHKkma e npeodbidyuiel pedakyuu

4. Mpun ycTpaHeHMN HeOoCTaTKOB ToBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYOLWEro
NU3OEenMsl WNM COCTaBHOWM YacTW OCHOBHOMO W3AENusi, Ha KOTOpble YCTaHOBIIEHbI
rapaHTUNHbIE CPOKW, Ha HOBbIE KOMMIEKTYlOLlee W3denMe Wnu COCTaBHY 4acTb
OCHOBHOIO U3[enusi yCTaHaBMMBAETCS rapaHTUMHBINA CPOK TOW K€ MPOOOIKUTENBHOCTH,
YTO M Ha 3aMeHEeHHble KOMMMEKTYLWee W3OenMe WM COCTaBHYH YacTb OCHOBHOMO
N30Enusl, ecrnv MHoe He NPedyCMOTPEHO AOrOBOPOM, U rapaHTUMHBLIA CPOK UCYUCHSIETCH
CO [IHSA BblAa4n notpebuTento 3Toro Tosapa rno OKOH4YaHUM PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHaaexallero KayecTsa
FTAPAHT:

CMm. QHUMKNoneaun v apyrme KOMMeHTapum K ctatbe 21 HacTosiwero 3akoHa

MHdopmaumsa 06 nsmeHeHusx:

dedepasibHbIM 3akKOHOM om 25 okmsbpsi 2007 2. N 234-®03 e nyHkm 1 6HeceHbl
U3MEHeHUs, ecmynarouiue 8 cusy o ucmevyeHuu copoka rnsamu OHeu rocrie OHs
ogdhuyuanbHo20 onybnukoeaHus1 HazgaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma e npeodbidyuiel pedakyuu

1. B cnyyae obHapyxeHust noTpebutenem HegoCTaTKOB ToBapa M NpeabsaBreHus
TpeboBaHUs O ero 3ameHe npogasel, (M3roToBUTEMb, YNOTHOMOYEHHAs OpraHn3aumst unm
YNOSIHOMOYEHHbIM MHANBMAYAmNbHLIM NpeanpuHMMmartens, uMmnoptep) obsisaH 3aMeHuTb
Takon ToBap B TEYEHME CeMun OHEN CO OHA NpeabsaBNeHusi ykasaHHOro TtpeboBaHus
notpebutenem, a npu HeobGXOAMMOCTM AOMNOMHUTENbHOMW MNPOBEPKN KadecTBa TaKoro
ToBapa npogaBuoOM  (M3roToBUTENEM,  YMNOSIHOMOYEHHON  OpraHu3aumen  unu
YNONMHOMOYEHHbBIM MHAMBMAYAlNbHBLIM MNpeanpuHUMaTenemM, UMMNOPTEPOM) - B TeveHue
ABaguaTtv OHEn co aHA npeabsaBneHns ykaszaHHoro TpeboBaHums.

Ecnm y npomaBua (u3rotoBuTens, YNOMIHOMOYEHHOW OpraHuM3aumm  Wnm
YNOSIHOMOYEHHOIO  UHAMBMAOYANbHOIO npeanpuHUMaTensl, uMnoptepa) B  MOMEHT
npeabsBneHns TpeboBaHMs OTCYTCTBYET Heobxoaumbl Ofs 3aMeHbl ToBap, 3aMeHa
AO0IKHa ObITb NPoBeAEHa B TEYEHME MecsiLa CO OHS NPeabsBEHNs Takoro TpeboBaHus.

B panonax KpanHero CeBepa n npuMpaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
noTpebuTtenss 0 3ameHe ToBapa NOLMEXUT YOOBMETBOPEHMIO NO €ro 3asiBNEHUIO B CPOK,
HeobXxoauMbIN AN oYepenHON OOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW PalOHbl, B
cnyyae OTCYTCTBMSA y npogaBua (M3rotToBUTENS, YNOMHOMOYEHHOW OpraHusauum Unu
YNOIHOMOYEHHOIO MHAMBMAYANbHOMO npeanpuHuMarens, uMmnoprepa) Heobxo4uMMoro
AnNsi 3aMeHbl TOBapa Ha AeHb NpeabsBreHNs yKadaHHOro TpeboBaHus.

Ecnn pna 3ameHbl TOoBapa Tpebyetca 6onee cemu AHen, no TpeboBaHMIO
notpebutenss npogasey (M3rotoBUTENb NMBO YMNONMHOMOYEHHAss oOpraHu3auust Wnm
YNONMHOMOYEHHbIA MHANBUAYAmNbHbLIN NpeanpuHMMaTenb) B TEYEeHUe Tpex OHEen CO OHS
npeaobsaBneHns TpeboBaHWa O 3aMeHe ToBapa 00s13aH 6e3B03Me3QHO NpeaocTaBuTb
noTpebuTentd BO BPEMEHHOE MOSfb30BaHME Ha MNepuod 3aMeHbl ToBap AfUTENbHOro
nonb3oBaHns, obnagarowmn 3TUMKU XKEe OCHOBHbIMM MOTPEOUTENLCKMMM CBONCTBaMM,
obecneunB ero 4OCTaBKy 3a CBOW CYET. TO MpaBuio He pacnpocTpaHseTcs Ha ToBaphl,
nepeyvyeHb KOTOPbIX ONpeaensieTcsa B COOTBETCTBMM C NYHKTOM 2 cTaTbU 20 HacTosLWEro
3akoHa.

2. ToBap HeHagnexawlero Ka4ectsa AOSMKEH ObITb 3aMEHEH Ha HOBbIA TOBap, TO
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eCTb Ha ToBap, He 6bIBLLINI B ynoTpebneHuu.
Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK MCYMCISIETCA 3aHOBO CO AHA nepenayu
ToBapa notpebutento.

MHdopmaums 06 nsmeHeHusix:

®PedepasnibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-03 6 cmambio 22 8HeCeHbI
U3MeHeHUs, ecmynarouwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocsie OHSA
ogdhuyuanbHo20 onybnukoeaHus Ha3gaHHo20 ®edeparsibHO20 3aKOHa

CM. mekcm cmambu 8 npedbidywel pedakyuu

CraTtbAa 22. Cpoku yooBneTBoOpeHUs OTAeNbHbIX TpeboBaHnn noTpedbutens
FAPAHT:

CM. QHUMKNoneaun v apyrme KOMMeHTapum K ctatbe 22 HacTosilero 3akoHa

TpeboBaHusa notpebutens o copasmepHOM YMEHbLLUEHUN MOKYMHOWN LIEHbl TOBapa,
BO3MELLEHMN pPacxogoB Ha ucrpaBneHne HeaocTaTKoB ToBapa noTpedbutenem wnu
TPETbUM NMLIOM, BO3BpaATE YNnadeHHON 3a ToBap AEHEXHOW CYMMbI, a Takke TpeboBaHue
O BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX MNOTPebUTEno BCMeAcTBME MPOoAaXu ToBapa
HeHagnexawlero kadectsa nubo npegocTaBneHUs HeHagnexawen wHdopmaumm o
ToBape, NOASNIEXUT YOOBMNETBOPEHUIO MNPOAABLOM (M3roTOBUTENEM, YMNONIHOMOYEHHOWN
opraHusaunen  unnm  YnosIHOMOYEHHbIM  UHAMBUAYAlNbHLIM  NpeanpuHUMaTenem,
MMMOPTEPOM) B TEYEeHWe AecATM OHeW CO [OHS MNpeabsiBeHNs COOTBETCTBYHOLLEro
TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:

®dedepanibHbIM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 e HaumeHogaHue
B8HECEHbI UBMEHEHUS

CM. mekcm HauMeHo8aHUsI cmambu 8 npedbidywel pedakuuu
Cratba 23. OTBETCTBEHHOCTb MpogaBua (M3roToBUTENH, YMNONHOMOYEHHOW
opraHuMsauumn Unn ynonHOMOYEHHOIO NHAMBUAYANbHOrO NpeanpuHumaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUs TpeboBaHUM noTpebutens

FAPAHT:
CM. QHUMKNoneauu 1 apyrne KOMMeHTapum kK ctatbe 23 HacToswero 3akoHa

MHdopmaums 06 nsmeHeHusix:
dedepasibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 6 nyHkm 1 6HeceHbl
U3MeHeHuUs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu

1. 3a HapylweHne npeaycMoTpeHHbIX cTatbamu 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a Takxe 3a HEBbIMOSHEHNE (3aepXXKy BbINONHEHNS) TpeboBaHUA noTpebutens o
NpefocTaBneHnn eMy Ha nepuod pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npojasel
(n3roToBUTEND, YNOMHOMOYEHHAsH OpraHn3auus UM ynonHOMOYEHHbIA MHANBMAYATbHbIN
npegnpuHMMmaTenb, MMNOPTEP), AONYCTUBLUMA  TakMe  HapyweHus, ynnadmBaeT
noTpebuTento 3a Kaxgbl AOeHb MPOCPOYKM HEYCTOWUKY (MeH) B pasmMepe OOHOro
NpOLEHTa LieHbl ToBapa.

LleHa ToBapa onpenensieTcs, UCXoas U3 ero LeHbl, CyLlecTBOBaBLLEN B TOM MeCTe,
B KOTOpOM TpeboBaHue notpebutens QomkHO 6bino 6biTb yOOBMETBOPEHO NPOAABLIOM
(n3rotoBuTENEM, YNOSIHOMOYEHHOM opraHusauuen nnm YNOAHOMOY€EHHbIM
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NHOuBMAYanbHbIM  NpegnpuHMMareneMm, UMNopTepoMm), B AeHb L0OpOBOMbHOMO
yAOBNETBOPEHUS TaKoro TpeboBaHnsa unm B AeHb BblHECEHUS CyAeOHOro peLueHnsd, ecnum
TpebosaHne 4O6POBOMBLHO YAOBAETBOPEHO He BbINO.

2. B cnyyae HeBbINONHeHUs TpeboBaHnin NoTpeduTensa B CPOKU, NPeayCMOTPEHHbIE
cratbamMu 20 - 22 HacToswero 3akoHa, noTpebutenb BApaBe MO CBOEMY BbIbGoOpy
NpeabaBuUTb NHble TpeboBaHWS, yCTaHOBMNEHHbIE cTaTben 18 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3aKkOHOM om 25 okmsbps 2007 2. N 234-03 3akoH 0ononHeH
cmameel 23.1, ecmynaroweu 8 cusy o ucmedyeHuU copoka rnamu OHel riocrie OHS
oghuyuanbHo20 onybaukoeaHus1 HazgaHHo20 ®edeparibHO20 3aKOHa
Cratba 23.1. [locneactsus HapyweHuss NpogaBLOM Cpoka nepefaydn
npenBapuTernbHO ONfadeHHOro Toeapa notpebutento

FAPAHT:

CMm. QHUMKNoneaun 1 apyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. [loroBop Kynnu-npogaxu, npegycMatpysalowun oba3aHHOCTbL noTpebuTtens
npegBapuTernbHO onnatnuTb ToBap, LOMMKEH codepXaTb YCnoBuMe O CpOKe nepefayu
ToBapa notpeburento.

2. B cnyyae, ecnu npogaseL, MOMyYMBLUNA CYMMY MNpegBapuTeribHOM onratbl B
onpegerieHHoM [0roBOpoM KyMnu-Nnpogaxu pasMepe, He UCronHun o0653aHHOCTb Mo
nepegadye ToBapa nNoTpedbuTento B YCTAHOBMEHHbIM TakMM AOrOBOPOM CPOK, NOTpedbuTenb
Nno cBoemy BblOOpY Bripase notpeboBathb:

nepegayv onnavyeHHoro Tosapa B yCTaHOBMEHHbLIM UM HOBbIWN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onmnartbl ToBapa, He nepeaaHHoro npoaasLOoM.

Mpn atoM noTpebutens Bnpase noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS
yBbITKOB, MPUYNHEHHBIX EMY BCMEACTBUE HApYLUEHNSA YCTaHOBIIEHHOIO JOroBOPOM KyMun-
Npogaxun cpoka nepenayn npeasapuUTenbHO OnNflayeHHOro ToBapa.

3. B cny4yae HapyweHUss YCTaAHOBMEHHOrO [OOroBOPOM KYMMWU-NPOLaXu Cpoka
nepegayn npenBapuTenbHO OMfla4YeHHOro ToBapa NOTpeduTento npogasel, ynnadvsaet
eMy 3a Kaxabll AeHb NPOCPOYKM HEeyCTOWKYy (NeHn) B pa3Mepe MOroBMHbI NPOLEHTa
CYyMMbI NpeaBapuUTENbHON onsiaTthl TOBapa.

HeycTtonka (neHu) B3bICKMBaeTCA CO [AHA, KOrga no [OroBopy Kyniv-npoaaxu
nepefadya ToBapa noTpeduTento JomkHa 6bina ObiTh OCyLwecTBneHa, A0 AHA nepenaydv
ToBapa noTpedbuTento unu [0 AOHA yaoBneTBopeHus TpeboBaHus noTpebutena o
BO3Bparte emy npenBapuTerbHO yniiavyeHHON UM CYyMMBI.

CymMma B3bICKaHHOM noTpebutenemMm HeycTomMku (MeHU) He MOXeT MpeBblaTb
CyMMYy npefBapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTtena o Bo3spaTe ynrnavyeHHoOW 3a ToBap CyMMbl U O NMOSTHOM
BO3MeELLEHMM YObITKOB noasiexaT YAOBAEeTBOPEHUIO NPOLABLOM B TeYeHNEe OeCHaTU OHen
CO OHSA NpeabsBieHns COOTBETCTBYOLWEero TpeboBaHms.

5. TpeboBaHus noTpebutens, ycTaHOBNEHHbLIE NYHKTOM 2 HACTOSLLEN CTaTbu, HE
noanexat yOOBIIETBOPEHUIO, eCrnn NpoJaBeL, JOKaXEeT, YTO HapyLLeHWe CPOKOB nepenaydu
notpebutento npeaBapuTeNnbHO  OMflAYeHHOro ToBapa MPOM3OLWSIO  BCreacTsue
HenpeoaonMMoun Cuibl NN No BUHe NoTpedbuTtens.

Cratba 24. PacuyeTbl c notpebuTtenem B criydae npuoGpeTeHuss MM ToBapa
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HeHaanexaltlero kayecTsa
FTAPAHT:

CM. QHUMKNoONneaAnun 1 apyrme KOMMeHTapun K ctatbe 24 HacTosLero 3akoHa

MHdopmaums 06 usmeHeHUsix:

dedepasibHbIM 3akOHOM om 25 okmsbpsi 2007 e. N 234-®©3 e nyHkm 1 6HeceHbl
U3MEeHeHUs, ecmynarowue 8 cuJly o ucmeyeHuu copoka namu OHel rocrie OHS
oghuuuanbHo20 onybnukoeaHusi HasgaHHO20 ®edepasibHO20 3aKoHa

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
1. MNpn 3ameHe ToBapa HeHaanexallero kKayecTsa Ha ToBap 3TON e Mapku (3TUX
Xe mogenu u (Mnun) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOLAUTCA.
MHdopmauumsa 06 nameHeHusx:
dedepasibHbIM 3aKkOHOM om 17 Oekabps 1999 e. N 212-®3 @ nyHKm 2 8HeCeHbI
U3MEHEHUS

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. lpn 3amMeHe ToBapa HeHadnexallero KkayecTBa Ha Takou e ToBap Apyrom

Mapku (Mogenu, apTuKyna) B crnyyae, ecnv LeHa ToBapa, nogsiexallero sameHe, Huxe
LeHbl ToBapa, NpeaocTaBreHHOro B3aMeH, NoTpebuTens A0OMKEH AONNaTUTbh pasHULy B
LeHax; B Criydae, ecnu LeHa ToBapa, noasiexaiwlero 3amMeHe, Bbllle LeEeHbl ToBapa,
NpefoCTaBNeHHOro B3aMeH, pasHuua B LeHax BbinsiadnBaetca notpebutento. LleHa
TOBapa, noanexawlero 3ameHe, ornpefenseTcd Ha MOMEHT ero 3aMeHbl, a ecnv
TpeboBaHne noTpedbuTensa He yooBETBOPEHO NPOAABLOM, LieHa 3aMeHAeMOoro Tosapa u
LeHa nepefaBaeMoro B3aMeH ToBapa onpenensdlTcs Ha MOMEHT BblHECEHUA CyaoM
pelleHns o 3ameHe ToBapa.

MHopmaums 06 usmeHeHusix:

®dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 nyHkm 3 u3roxeH 8 HogoU

pedakuyuu

CM. mekcm nyHkma e npedbidyuiel pedakyuu
3. B cnyyae npegbsaBneHuss notpebutenem TpeboBaHMA O COpa3MepHOM
YMEHbLUEHMM MOKYMHOW LieHbl TOBapa B pacyeT NPUHMMAaETCs LeHa ToBapa Ha MOMEHT
npeaobaBneHns notpebutenem tpeboBaHna 06 yueHKe unu, ecnn OHO 4O0B6POBOSILHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELUEHUS O COPa3MEPHOM YMEHbLUEHUM
NOKYMHOW LIEHBbI.

MHopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHKkm 4 6HeceHbI
U3MEHeHUsI

CM. mekcm nyHKma e npedsbidyuiel pedakuuu
4. Tpu BO3BpaTe TOBapa HeHaanexaulero kadecrtBa noTpebutens Bnpase
TpeboBaTb BO3MELLEHMS pa3HULbl MEXAY LieHOW ToBapa, YCTaHOBMEHHOW OOroBOPOM, U
LLleHOM COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A0OGPOBOMBLHOrO YAOBNETBOPEHUS TaKOro
TpGﬁOBaHI/IFI nnm, eciu Tpe6OBaHI/Ie ,El,O6pOBOJ'IbHO He YyaoBNeTBOpPEeHO, Ha MOMEHT
BblHECEHUNA CYyOOM pELUEHUA.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®O3 nyHkm 5 u3noxeH 8 Hogou
pedakuuu
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CM. mekcm nyHkma e npedsbidyuwieli pedakuuu

5. B cnyyae Bo3BpaTta TOBapa HeHagsexallero ka4yectsa, Npo4aHHOro B KpeawrT,
notpebutento BO3BpalLlaeTCa ynradeHHad 3a ToBap AeHexHad cymma B pasMmepe
NoralweHHOro Ko OHK BO3BpaTa YkasaHHOro TOBapa KpeamTa, a Takke BO3MeLLaeTcd
nnarta 3a npegocTaBreHne KpeauTa.

MHdopmaums 06 usmeHeHusix:
dedepasibHbIM 3akOHOM om 21 Oekabps 2013 2. N 363-®3 cmampbs 24 dononHeHa
nyHkmowm 6, ecmynarowum 8 cuny c 1 urong 2014 .

6. B cnyyae Bo3BpaTa ToBapa HeHaanexawlero kadecTtBa, NpPUOBpPETEeHHOro
notpebutenem 3a c4yeT nNoTpedbuTenbcKoro kpeauta (3amma), npopasey, o06s3aH
BO3BPaTUTb NOTPEOUTENIO yNayeHHYo 3a TOBap AEHEXHYI CyMMYy, a Takke BO3MEeCTUTb
ynnayeHHble NoTpedbuTenem nNpoLEeHThbl N UHbIE NAaTeXn No AOroBopy NoTpebuTenbcKoro
KpeauTa (3anma).

CraTbs 25. [NpaBo notpebutens Ha obMeH ToBapa Haanexalero kayecTsa
FAPAHT:

CM. QHUMKNoneaun 1 apyrme KOMMEHTapumn K ctatbe 25 HacTosiwero 3akoHa

MHdopmaums 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 6 nyHkm 1 6HeceHsbl
U3MEeHEeHUs

CM. mekcm nyHkma e npedbidyulel pedakyuu
1. MNoTpebutenb BnpaBe oOMeHSATb HEMPOOOBOSIbLCTBEHHbLIN TOBAP Hagnexallero
KayecTBa Ha aHanorn4HbIi ToBap y NpogasLa, y KOTOpOoro 3ToT ToBap Obin NnprnodpeTeH,
€CNM YyKasaHHbIn ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke,
pasmepy unm KoMnrekTaumun.
MoTpebutens wumeeT npaBo Ha O6OMEH HenpoaoBOSIbCTBEHHOIO ToBapa
HaZnexawiero Ka4ecTsa B Te4YeHne YeTblpHaguaTh AHEN, He cHnTas OHSA ero NOKYrKu.
O6meH HenpoaoBONbCTBEHHOIO TOBapa Haasexallero kKayectasa npoBoanTCs, €Crin
yKa3aHHbIN TOBap He Obin B ynoTpebrneHun, COXpaHeHbl €ero TOBapHbIN BUA,
noTpebutenbckne cBOMCTBa, NIIOMObI, abpudHbIe SPMbIKK, a TakKe UMeeTcs TOBapPHbIn
YeK WNM KaccoBbI 4Yek NMbO WMHOW NOATBEPXKAAKLWMM OnnaTty ykasaHHOro ToBapa
AOKyMeHT. OTcyTCcTBME Y noTpebntena ToBapHOro Yeka UM KaccoBoro yeka nnbo MHoro
noATBepPXKAalLLEro onnarty ToBapa OAOKYMeHTa He nvwaeT ero BO3MOXHOCTU CCbINaTbCs
Ha CBUAETENbCKME NoKasaHus.
MepeyeHb TOBapoB, He nognexawux OOMEHYy MO OCHOBaHMSAM, YKa3aHHbIM B
HacTosiLen cTaTtbe, yTBepxaaetcs NpasutensctesoM Poccuinckon ®epepauu.
MHdopmaumsa 06 nameHeHusx:
dedepasibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-D3 rnyHKkm 2 u3noxeH 8 Ho8oul
pedakuyuu

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. B cnyyae, ecnn aHanorMyHbli TOBap OTCYTCTBYET B npodaxe Ha [OeHb
obpalleHuna notpebutens Kk npogasuy, NoTpebuTens BNpaBe 0TkasaTbCs OT UCMNOSTHEHUS
AoroBopa Kynnu-npogaxun n notpebosaTb Bo3BpaTa YNMadeHHOM 3a YKasaHHbIM ToBap
AEHEeXHON cymmbl. TpeboBaHve noTpebuTtensa O Bo3BpaTe YNrayeHHOW 3a YKasaHHbIN
TOBap OEHEXHOW CyMMbl MOANEXUT YOOBMETBOPEHUIO B TEYEHME Tpex OHEeW CO OHSA



http://garant.zdravalt.ru/document?id=3900266&sub=252
http://garant.zdravalt.ru/document?id=12038155&sub=113032
http://garant.zdravalt.ru/document?id=12008380&sub=3000
http://garant.zdravalt.ru/document?id=3900266&sub=2501
http://garant.zdravalt.ru/document?id=12038155&sub=120
http://garant.zdravalt.ru/document?id=57489516&sub=0
http://garant.zdravalt.ru/document?id=70591972&sub=0
http://garant.zdravalt.ru/document?id=70444888&sub=12
http://garant.zdravalt.ru/document?id=70444888&sub=103
http://garant.zdravalt.ru/document?id=3900266&sub=2404

BO3BpaTa ykasaHHOro Tosapa.

Mo cornawieHno noTpebuTens c npoaaBLOM OOMeH ToBapa MOXeT ObiTb
NpeaycMoTPeH Mpu MOCTYNNeHnN aHanorM4yHoro Tosapa B npogaxy. MNpoaasel o6s3aH
He3aMeanuTenbHO cooOWUTL NOTPEOUTEN0 O MOCTYMMEHWM aHanorM4yHoro ToBapa B
Npoaaxy.

CtaTtbsa 26. YTpaTuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmambu 26

®PedepasnibHbIM 3aKkOoHOM 21 Oekabpsi 2004 2. N 171-03 anasa Il dononHeHa cmambel
26.1

CraTtba 26.1. [luctaHuMoHHbIN cnocob npogaxku ToBapa
FAPAHT:

CM. QHUMKNoneaun 1 apyrme KOMMeHTapum K ctaTbe 26.1 HacToswero 3akoHa
MHopmaums 06 nusmeHeHusx:

dedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-03 e nyHkm 1 eHeceHbl
U3MEeHeHUs, ecmynarowue 8 cuJsly o ucmevyeHuu copoka nsmu OHeu rocre OHS
oghuyuanbHo20 onybnukoeaHus HazgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. JOroBop pPO3HWYHOW KYNAU-NPOAaXM MOXEeT ObITb 3aKf4YeH Ha OCHOBAHWUU
O3HaKoMmneHns notpebutens ¢ npeasiokeHHbIM NpoAaBLUOM  OnMuMcaHWeM ToBapa
nocpeacTBOM  KaTaroroB, MNPOCMNEKTOB, OyknetoB, (OTOCHMMKOB, CPEACTB CBA3U
(TeneBU3NMOHHOM, MOYTOBOW, PaAMOCBA3M W APYruxX) WU  MHBIMW  UCKIIOYaKoLWMMHK
BO3MOXHOCTb HEMNOCPeACTBEHHONO O3HAKOMIIeHMs noTpebutenda ¢ ToBapom nmbo
obpasyom ToBapa npu 3akniYeHUn Takoro Aorosopa (AUCTaHLMOHHbBIN cnocob npoaaxu
ToBapa) cnocobamu.

2. TlpogaBuoM [0 3aknw4yeHus f[oroBopa [JormkHa ObiTb npefocTaBrieHa
notpebutento mHpopmauns o6 OCHOBHbIX MNOTPEOUTENLCKMX CBOMCTBAxX ToBapa, 00
agpece (MecTe HaxoXAeHusl) npodaBua, O MeCTe W3roTOBieHUs ToBapa, O MOSIHOM
dPUPMEHHOM HaMMeHOBaHMM (HaMeHoBaHWW) NpoAaBua (M3roToBuTeENs), O UeHe un 06
yCroBsusix npuobpeTeHna ToBapa, O ero AoCTaBKe, CpoKe Crnyxbbl, CpOKe rogHOCTU U
rapaHTUMHOM CpOKe, O nopsigke onnaTbl TOBapa, a Takke O CPOKe, B TeYEeHUe KOTOPOro
AencTByeT NpeanoXeHue O 3aKnYyeHnmn 4orosopa.

3. MNMoTpebuTtento B MOMEHT JOCTaBKN TOBapa AOSMKHA ObiTb B MMCbMEHHON hopme
npegocraBneHa MHgopmauus O ToBape, npegycMmoTpeHHas cratben 10 HacTosiwero
3aKkoHa, a Takke npeaycMOTpeHHas NYHKTOM 4 HacTodwen cTtaTbM MHopmMauumsa o
nopsiAke N cpokax Bo3BpaTta Tosapa.

4. MNoTpebutenb BNpaBe oTKasaTbCs OT ToBapa B Ntoboe Bpems 40 ero nepegayu,
a nocne nepegayv ToBapa - B TedeHue ceMu OHEN.

B cnyyae, ecnu nHopmauma o nopsiake U cpokax Bo3Bparta ToBapa Haanexatlero
KayecTBa He bBbina npegocraeBneHa B NMCbMEHHOM (bopMe B MOMEHT AOCTaBKM ToBapa,
notpebutens BnpaBe OTKa3aTbCA OT TOBapa B TeveHMe Tpex MecsiueB C MOMEHTa
nepegayv Tosapa.

BosBpaT TOBapa Hagnexailero kadectBa BO3MOXEH B cClnyyae, eCrn COXpaHeHbl
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€ero TOBapHbIN BMA, NOTPEOUTENbCKME CBOWCTBA, a TakKe AOKYMEHT, NoATBEPXAAloLMiA
drakT M yCcrnoBusa MOKYMKW yKasaHHoro toeapa. OTCyTCTBME Yy NOTpedbuTens OOKYMEHTa,
nogTeepXxaarLero akt M ycrnoBus MOKYMNKW ToBapa, He NuaeT ero BO3MOXHOCTU
CCbINIaTbCA Ha Apyrue gokasatenocrsa NnpuobpeTeHnsa ToBapa y AaHHOro npogasua.

MoTpebutens He BMNpaBe OTKa3aTbCsd OT ToBapa Haanexawero KayecTtBsa,
MMeEIOLLLEro MHAMBMAOYanNbHO-oNpeneneHHble CBOMCTBA, €CIM yKa3aHHbI ToBap MOXeT
ObITb MCNOSMb30BaH UCKNIOYMUTENBHO NpuobpeTatoLwmm ero notpebutenem.

Mpn oTkasze noTpebutens oT ToBapa npogasel AOSMKEH BO3BpPaTUTb €My
AEHEXHYI0 CYMMY, YNSiayeHHyo noTpebutenem no AoroBopy, 3a UCKMNIYEHNEM pPacxoaoB
npogasLa Ha 4OCTaBKy OT noTpebuTens BO3BpaLLEHHOro ToBapa, He nosgHee Yem yepes
AecsaTb AHEN CO OHSA NpeabsiBeHnsa noTpebutenem cooTBETCTBYOWEro TpeboBaHms.

5. lMocneactemsa npodaxu ToBapa HeHaasnexalwlero kKadectBa AOUCTAHUMOHHBIM
cnocobomMm npogaxu ToBapa YCTaAHOBMEHbl  MOSIOXKEHUAMW, NPeayCMOTPEHHbIMU
ctatbaMm 18 - 24 HacTosawero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

dedepasnbHbiM _3akoHoM om 18 uwonsa 2011 e. N 242-®3 enaea Il dornonHeHa
cmamsel 26.2, ecmynaroweu 8 cuny ¢ 1 agaycma 2011 a.
CraTtba 26.2. [lpaBuna npogaxu oTaernbHbIX BUO0B TOBapoOB
FAPAHT:
CM. KOMMeHTapum K cTaTbe 26.2 HacTosiLero 3akoHa
MNpaBuna npoaaxwu OTAEnNbHbIX BMOOB  TOBApOB  YCTaHaBMMBalOTCH
MpaButensctesom Poccunckon ®enepaumm.

Maga lll. 3awuTa npaB noTpedbuTenen Npm BbINONHEeHUN paboT (oKa3aHuu ycnyr)
FAPAHT:

Cm. cxemy "3awmTta npaB notpedbuTtenen npu BbINoSIHEHMN paboT (oka3aHum ycnyr)"
Cratbsa 27. Cpoku BbiNonHeHUs paboT (okasaHus ycnyr)
FAPAHT:

CM. QHUMKNoneanun 1 apyrme KOMMeHTapun K ctatbe 27 HacTosLero 3akoHa

1. AcnonHutenb 065a3aH OCyWeCcTBUTb BbINOSHEHNE paboThl (OKasaHue ycnyru) B
CPOK, YCTaHOBIEHHbIA NpaBufiaMn BbINOSIHEHUS OTAEMbHbIX BWOOB paboT (oKasaHus
OTAENbHbLIX BMAOB YCNyr) UnM AOroBOpoM O BbIMOMHEHUM paboT (okasaHum ycnyr). B
AOroBope O BbINOMHEHUN pPaboT (OKa3aHUM YCNyr) MOXET npegycMaTpuBaTbCsl CPOK
BbINOMHEHMA paboTbl (OKasaHus ycnyrn), ecnv ykasaHHbiIMM MNpaBunaMm OH He
NPeayCMOTPEH, a Takke CPOK MEHbLUEN NPOAOIHKMTENBHOCTUN, YEM CPOK, YCTAHOBMNEHHbIN
YKa3aHHbIMW NpaBuUnamu.

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 2 8HeCeHbI
U3MEHeHUsI

CM. mekcm nyHkma e npedbidyuiel pedakyuu
2. Cpok BbINOMHEHNA paboTbl (OKa3aHWUA YCIyrin) MOXET onpeaensitTbCa aaTtoun
(nepuogom), K KOTOPON AOIMKHO ObITb 3aKOHYEHO BbINONHEHE paboThkl (OKa3aHue ycnyru)
unu (n) gaTon (Nepnoaom), K KOTOPOM UCMNOSMHUTENb OOIMKEH NPUCTYNUTL K BbINOSIHEHUIO
paboTbl (OKa3aHWUIo ycnyru).
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MHdopmaums 06 nsmeHeHusix:

®dedepasibHbIM 3aKkOHOM om 17 dekabps 1999 . N 212-®3 cmamebs 27 dornonHeHa
nyHKmMom 3
3. B cny4ae, ecnu BbINonHeHMe paboThbl (OKa3aHMEe ycryri) ocywecTBNsAeTcsa no
yacTsiM (OgocTaBKa MNepuoaMyecKon nevatu, TeXHUYeckoe obCnyxmBaHue) B TeYeHue
CpOKa [OencTBusi [0oroBopa O BbINOMHEHUMM paboT (oKa3aHUW YCnyr), AOSPKHbI
npegycMaTpmBaTbCA COOTBETCTBYHOLLME CPOKU (Mepunoapbl) BbINOSIHEHUA Takux paboT
(okasaHwus ycnyr).
Mo cornaweHnto CTOPOH B [OroBope MOryT ObiTb MpeaycMOTPEHbl TakkKe CPOKU
3aBepLUEHNSA OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

CraTtbsa 28. [NocneacTBmst HapyLWEHUs UCNONHUTENEM CPOKOB BbINONHEHMSA paboT
(okasaHus ycnyr)
FAPAHT:

CM. QHUMKNoneaun v apyrme KOMMeHTapum K ctatbe 28 HacTosiero 3akoHa

MHdopmaLms 06 usmeHeHUsix:

dedepasibHbIM 3akOHOM om 25 okmsbpsi 2007 2. N 234-03 e nyHkm 1 6HeceHbl
U3MEHeHUs, ecmynarouue 8 cusly o ucmeyeHuu copoka nsmu OHel riocrie OHs
oghuyuanbHo20 onybnukoeaHus HazgaHHO20 ®edepasibHO20 3aKoHa

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. Ecnu ncnonHuTens HapyLlwmn CPOKU BbINOMHEHUSA paboTbl (OKa3aHWs ycnyru) -
CPOKM Hayana un (Unm) OKOHYaHUs BbINOMHEHUs paboTbl (OKa3aHus ycnyrn) u (1nu)
MPOMEXYTOYHbIE CPOKM BbINOMHEHUS paboTbl (OKasaHWa ycnyru) unu BO BpeMms
BbINOSIHEHNA paboTbl (OKasaHWsa ycryru) crano o4yeBUAHbIM, 4YTO OHa He 6yget
BbINOMHEHa B CPOK, NoTpebutenbs no cBoeMy Bblbopy Bnpase:

Ha3Ha4YNTb UCMONHUTENTIO HOBbIN CPOK;

NOpyYUTb BbINONHEHWE paboTbl (OKa3aHWe ycnyru) TpeTbUM Nuuam 3a pasyMHYyo
LeHy MUnn BbINOSIHUTL €e CBOUMMU curiammn n notpeboBaTtb OT UCNONHUTENSA BO3MELLEHMS
MOHECEHHbIX PAacXOO0B;

notpeboBaTb YyMEHbLIEHUS LieHbl 3a BbINONHEHNe paboTbl (Oka3aHue ycrnyrin);

OTKasaTbCs OT UCNONHEHWS OroBopa O BbIMONHEHUN paboThl (OKa3aHuu ycnyri).

MNoTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOINO BO3MELLEHUS YObITKOB,
MPUYNHEHHBIX €My B CBS3M C HapyLleHMEM CPOKOB BbINOMHEHUS paboTbl (OKa3aHWuA
ycrnyrn).  YObITKM BO3MELLAlOTCA B CPOKW, YCTAHOBMEHHble ANA  YOOBETBOPEHUS
COOTBETCTBYIOLLNX TpeboBaHUN NnoTpebutens.

MHdopmaums 06 usmeHeHUsix:

dedepasibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 8 nyHKm 2 6HeCeHbI
U3MEeHEeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. HasHaveHHble noTpebuTerneM HOBble CPOKW BbINOMHEHUA paboTbl (OKa3aHus
yCrnyrn) ykasblBaloTCs B JOrOBOPE O BbINOSIHEHUU paboThl (OKasaHuu ycryri).
B cnyyae npocpoykum HOBbIX CPOKOB NOTpebuTenb BrpaBe npeabsBuTb
NCNOSTHUTENIO UHble TpeboBaHNSA, yCTaHOBIIEHHbIE NYHKTOM 1 HAcTOsILLEN CTaTbu.

MHdopmaums 06 nusmeHeHusix:

dedepasibHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 nyHkm 3 6HeceHsbl
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U3MeHeHUsA

CM. mekcm nyHkma e npedbidyuwieli pedakuyuu
3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notrpedburento
Npu OTKase OT MUCMOSNHEHNSA JOroBopa O BbINOMHEHUM paboThl (OKa3aHUKM YCryrn), a Takke
yuyntbiBaemasi npu YMEHbLUEHUN LEHbI BbINOMIHEHHOW paboTbl (OKa3aHHOW Yycnyru),
onpenensieTcs B COOTBETCTBUM C NYHKTamMu 3, 4 1 5 ctaTtbu 24 HacTosLWeEro 3akoHa.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKkm 4 eHeceHb!
U3MEeHeHUsI

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
4. Ipwn oTKase OT UCMOMHEHMS LOroBopa O BbINOMHEHUU paboThbl (OKa3aHUKM ycnyru)

McnonHuTenNb He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTtpaT, Npou3BedeHHbIX B
npouecce BbINONMHEHUA paboTbl (OKa3aHWs YCryruv), a Takke MnaTtbl 3a BbINOMHEHHYIO
paboTy (OKasaHHYH YCNyry), 3a MWCKIIIOYEHMEM Ccrydasi, ecnu noTpebutenb NpUHSN
BbINOMHEHHYO paboTy (OKasaHHyo ycnyry).

MHdopmaLms 06 usmeHeHUsix:

dedepasibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 8 nyHKm 5 6HecCeHbI

U3MEeHEeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

5. B criyvyae HapyLlleHUsa yCTaHOBIIEHHbLIX CPOKOB BbIMOMHEHUsS paboTbl (oKa3aHuA
yCrnyrn) unuv HasHadeHHbIX NoTpedbuTeneM Ha OCHOBaHMM NyHKTa 1 HacTosLWen ctaTbu
HOBbIX CPOKOB MUCMNOMHUTENDb yNiadnBaeT noTpedbuTento 3a Kaxabli AeHb (Y4ac, ecrnn CpokK
onpegeneH B 4acax) NPOCPOYKM HEYCTOWKY (MeHK) B pasmepe Tpex MPOLEeHTOB LeHbI
BbINOSIHEHUSA paboThl (OKasaHus ycnyru), a ecnu LeHa BbINonHeHus paboTbl (okasaHns
yCryrn) OOroBOpOM O BbINOMHEHMM paboT (OKasaHuM ycnyr) He onpegeneHa - obuien
LieHbl 3akasa. [JoroBopom O BbINOSIHEHUM paboT (OKasaHUW ycnyr) mexay notpeburenem
N UcnonHuTenemM MoxeT BbITb YycTaHoBMNEeH 6onee BbICOKUIA pasMep HeYCTONKN (NeHN).

HeycTonka (neHs1) 3a HapyLleHne CPOKOB Hayarna BbINONHEeHUs paboTbl (oKka3aHUs
ycryru), ee atana B3bICKMBAETCA 3a KaxAbln JeHb (Yac, ecriv CpoK onpeaerneH B 4acax)
MPOCPOYKM BMNSIOTb A0 Havana BbINOSIHEHUS paboTbl (OKa3aHUsA ycnyru), ee arana wunu
npeabsaBneHna notpedburtenem TpeboBaHu, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTaTtbu.

Heyctonka (MeHst) 3a HapylleHMe CPOKOB OKOHYaHUS BbINOMHEHNA paboTbl
(okasaHus ycrnyru), ee atana B3bICKMBAETCS 3a KaXabln AeHb (Yac, ecnun cpok onpeaeneH
B Yacax) NpoCPOYKM BMAOTb A0 OKOHYaHMS BbINONHEHNSA paboTbl (OKasaHus ycrnyrn), ee
aTtana unu npeabsasneHna notpebutenem TpeboBaHUNW, NPedyCMOTPEHHbIX MYHKTOM 1
HaCTOsILLEN CTaTbW.

CyMma B3bICKaHHOW noTpebutenemM HeycTomku (NeHn) He MOXEeT NpeBbiwaTh LeHyY
OTAENbHOro BMAa BbINOMHEHUA paboTbl (OKaszaHusa ycryrn) unu obLiyio ueHy 3akasa,
€eCnn LUeHa BbINOMHEHNS OTAEeNbHOro Buaa paboTbl (OKa3aHUs ycnyru) He onpegeneHa
[OrOBOPOM O BbINOMHEHUM paboTbl (OKazaHuK ycnyri).

Pasmep HeycTonku (neHun) onpegensieTcsi, UICXoaa U3 LEeHbl BbINOSTHEHUS paboTbl
(okasaHus ycnyrn), a ecnv ykasaHHasa LeHa He onpegeneHa, ucxoaa us oblen LeHbl
3aKkasa, CylLleCTBOBaBLUEN B TOM MecCcTe, B KOTOpoM TpeboBaHue notpebutens AOmKHO
ObI10 GbITb YOOBNETBOPEHO MCMOMHUTENEM B AeHb A0O6POBOMBHOrO YAOBMETBOPEHUS
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Takoro TpeboBaHWa MNU B LeHb BblHECEHUS cyaebHoro pelwleHus, ecnu TpeboBaHue
notpebutens 4obpoBObHO YOOBETBOPEHO He ObISO.

6. TpeboBaHus noTpebutens, ycTaHOBMNEHHbIE NYHKTOM 1 HacCToOsLEN CcTaTbu, He
noanexaT YOOBMETBOPEHUIO, €CAM UCMNOSMHUTENb [OOKaXeT, YTO HapylleHWe CpPOKOB
BbINOSIHEHUS paboTbl (OKa3aHUSA yCryrn) NpoM3oLsio BCreacTBue HenpeoaonmmMon Cunbl
NN No BUHe notpedurtens.

Cratba 29. lNpaBa notpebutens npn obHapyXeHUU HegOoCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW yCnyru)
FAPAHT:
CM. QHUMKNoneanun 1 apyrme KOMMeHTapum K ctatbe 29 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

dedepasnibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HeceHbI
U3MEeHeHUs

CM. mekcm nyHkma e npedsbidyuwieli pedakuuu

1. TloTpebutene npu OBHapPYy)XeHUN HeOOoCTaTKOB BbIMOIHEHHOMW paboThl
(okaszaHHOM ycnyru) Bnpaee No cBOeEMy Bblbopy noTpeboBaThb:

6e3BO3MEe34HOr0 YCTpaHEeHMUs HEOOCTaTKOB BbIMNOSIHEHHOM paboTbl (OKa3aHHOM
yenyru);

COOTBETCTBYIOLLENO YMEHbLUEHUS LIEHbI BbINONIHEHHON paboTbl (OKa3aHHOW YCNyrn);

6e3BO3MEe3AHOr0 U3roTOBIIEHUS APYron Beln M3 OgHOPOOHOro mMatepuana Takoro
e Ka4yecTBa MM MOBTOPHOrO BbINOSIHEHUS paboTbl. lNMpyn aTomM noTpebutens 06s3aH
BO3BpaTUTb paHee nepedaHHyo eMy UCMONHUTENEM BeELLb;

BO3MELLEHMNST MOHECEHHbIX WM pacxogoB MO  YCTPaAHEHUK HeJoCTaTKoB
BbINOSIHEHHOW PaboThl (OKa3aHHOWM yCryrn) CBOMMU CUnamu Unn TpeTbMMm NULamMmn.

YpoosnetBopeHue TpeboBaHun notpedbutens o ©e3BO3ME3OHOM YCTpaHEeHUU
HegocTaTkoB, 06 M3roToBMNeHWWM OpYyronM Bewu UK O NOBTOPHOM BbIMOSIHEHMM pPaboThl
(okazaHuM ycnyrn) He ocBObOXOAeT WCNOMHUTENsT OT OTBETCTBEHHOCTM B dopme
HEeYyCTONKN 3a HapyLUleHne CpoKa OKOHYaHWUS BbIMNONHEHUs paboThbl (OKasaHus ycrnyri).

MoTpebuTtens BNpaBe oTka3aTbCA OT MCMOMNHEHNSA 4OroBOpa O BbINOSIHEHUM paboThI
(okazaHum ycnyrm) u notpeboBaTb MOMHOrO BO3MELLUEHUS YObLITKOB, €cnn B
YCTAHOBMEHHbIA yKa3aHHbIM [OOrOBOPOM CPOK HeAOCTaTKM  BbINOSIHEHHOM paboThl
(okazaHHOM ycrnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke Bnpase
OTKa3aTbCsl OT MCMOMHEHNS AOroBopa O BbINOMHEHUN paboTbl (OKazaHuM ycryrun), ecnm
MM OBHapyXeHbl CyLLeCTBEHHbIe HeLOCTaTKN BbIMNOMHEHHOW paboThbl (OKa3aHHOW yCryrn)
NN UHblE CYLLIECTBEHHbIE OTCTYMMEHUS OT YCIOBUIA 4OroBOpa.

MoTpebutens BnpaBe noTpeboBaTb TakKe MNOMHOIO BO3MELWEHUS YObITKOB,
NPUYMHEHHBLIX EMY B CBSI3N C HE4OCTaTKaMu BbINONTHEHHOW paboThbl (OKa3aHHOW ycrnyri).
YObITKM BO3MELLLAOTCA B CPOKW, YCTAHOBIIEHHbIE AN YOOBNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun noTpebutens.

MHdopmauums 06 nameHeHusx:
dedepasibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 nyHKm 2 6HecCeHbl
U3MEeHEeHUs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycryru), Bo3BpallaemMas notpedutento



http://garant.zdravalt.ru/document?id=3900266&sub=2902
http://garant.zdravalt.ru/document?id=12038155&sub=113035
http://garant.zdravalt.ru/document?id=3900266&sub=2901
http://garant.zdravalt.ru/document?id=12038155&sub=124
http://garant.zdravalt.ru/document?id=57489518&sub=0

Npwn OTKa3e OT UCMOMHEHNS OOroBoOpa O BbINOSHEHUN paboThl (OKa3aHUK yCryrun), a Takke
yunTbiBaemasi npu YMEHbLUEHUN LeHbl BbIMNOIHEHHOMW paboTbl (OKa3aHHOW ycnyru),
onpeaenseTcs B COOTBETCTBMM C NyHKTaMu 3, 4 1 5 ctatbu 24 HacTosiLero 3akoHa.
MHdopmaumsa 06 nameHeHusx:
dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 & nyHkm 3 8HeceHbI
U3MEeHeHUSs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

3. TpeboBaHus, cBA3aHHblE C HegocTaTkaMy BbINOSIHEHHOW paboTbl (OKa3aHHON
ycnyrn), MoryT O6biTb NpeabsiBAeHbl NMpyU MPUHATUN BbIMOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru) unn B xofde BbINOMHeHUs paboTbl (OkasaHua ycnyru) nnbo, ecnu HEBO3MOXHO
oBOHapyXnTb HeaoCcTaTku Npu MPUHATUM BbINONIHEHHOW paboTbl (OKa3aHHOW YCryrun), B
TeYeHne CPOKOB, YCTAHOBMNEHHbIX HACTOSALLUM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabsBnATb TpeboBaHMs, CBA3aHHble C HegocTaTkamu
BbINOSIHEHHOW paboTbl (OKas3aHHOM YCIlyrn), €cnu OHU OBHapyXeHbl B TedeHue
rapaHTUMHOINO CpoKa, a Mpu ero OTCYTCTBUM B pasyMHbIN CPOK, B npegenax AByx NeT co
OHA MPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrn) Unun NAtTyv fneT B OTHOLUEHUM
HeJOCTaTKOB B CTPOEHUN N MHOM HELABUXMMOM MMYLLECTBE.

MHopmaumns 06 nsmeHeHusix:

dedepasibHbIM 3aKkoHOM om 17 dekabps 1999 e. N 212-03 cmambsi 29 dornonHeHa
nyHKkmom 4

4. VcnonHuTtenb oTBeYaeT 3a HedocTaTkm paboTbl (YCryrn), Ha KOTOPYH He
YCTAHOBMEH rapaHTUMHbLIN CPOK, €Criv NOoTpebuTenb LOKaXET, YTO OHW BO3HMKIM OO ee
NPUHATUS UM UK MO NPUYMHAM, BO3HUKLLMM O 3TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOPYH YCTaAHOBMEH rapaHTUMHBIA CPOK,
NCNOSMHUTENb OTBEYaeT 3a ee HefOCTaTKU, eCriu He OO0KaXeT, YTO OHW BO3HWKIM nocne
NpuHATUS  paboTbl  (ycnyrn) notpebuTtenem BCNeACTBME HapyweHWa WM NpaBuil
Mcnonb3oBaHus  pesynbtata pabotel  (ycnyrn), OEWCTBUMWA  TPeTbUX Nl Wnn
HenpeogorIMMoun CUsbl.

MHdopmauums 06 nameHeHusx:

®PedepanibHbIM 3akOHOM om 17 dekabpsi 1999 2. N 212-03 cmames 29 OoronHeHa
nyHKMom 5
5. B cnyyasx, korga npegyCMOTPEHHbIM OrOBOPOM rapaHTUMHBIN CPOK COCTaBndaeT
MeHee OBYX neT (NATV NeT Ha HeaBWXKUMOE MMYLLECTBO) U HeaocTaTkm paboTbl (ycryrn)
oBHapyXeHbl noTpedbuTenemM no UCTEYEHUM rapaHTUMHOrO Cpoka, HO B npefenax ABYyX
net (NATm neT Ha HeABWXKMMOE WMYLLECTBO), noTpebuTtenb BApaBe MpeabsBUTb
TpeboBaHUs, NpeayCMOTPEHHbIE NYHKTOM 1 HacTodAWen CTaTbW, €CnN OOKaXeT, 4To
Takne HeOoCTaTKM BO3HUKAW A0 NPUHATUA MM pesynbTata paboTtbl (ycrnyrn) wunm no
npUYnNHaM, BO3HUKLLMM 4O 9TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 21 Oekabpsi 2004 2. N 171-©3 e nyHkm 6 cmambu 29
8HeCeHbl USMEeHEeHUSs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu

6. B cnyyae BbISIBMEHMSI CYLIECTBEHHbIX HeAocTaTkoB paboTtbl (ycnyru)
notpebutens BApaBe MNpPeabsiBUTb UCHONHUTENKD TpeboBaHne o 6e3BO3ME3OHOM
yCTpaHEHUN HEOOCTAaTKOB, €CNU [AOKaXET, YTO HEeAOCTaTKM BO3HUKNN A0 MPUHATUS UM
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pesynbrtata paboTbl (ycnyrn) mnm No npuyMHaMm, BO3HUKLUMM OO 3TOM0O MOMEHTa. JTO
TpeboBaHMe MOXeT ObiTb MNpeabsBNEeHO, ecnn TakMe HenocTaTku OBHapyXeHbl Mo
nctedeHun OByx net (NATM NeT B OTHOLEHUW HeOBMXKMMOro WMyLlecTBa) CO AHSA
NPUHATUA pesynbTata paboTbl (ycrnyru), HO B Npefenax yCTaHOBIEHHOro Ha pesynbraTt
paboThbl (YCryrn) cpoka cnyobl nnm B Te4eHne OeCcATU NEeT CO AHS NPUHATUA pesynbTaTta
paboTbl (ycnyrn) notpedbutenem, ecnum Cpok cnyxbbl He ycTtaHoBneH. Ecnu pgaHHoe
TpeboBaHWe He yOoOBMNETBOPEHO B TedeHue ABaguatv OAHEW CO OHSA ero npeabsiBreHus
notpebutenem nnn obHapyXeHHbIN HEAOCTATOK ABNAETCA HEYCTPaHUMbIM, NOTpebuTenb
no ceoeMmy Bblbopy Bnpase TpeboBaTb:

COOTBETCTBYIOLLErO YMEHbLUEHUSI LEHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYH
yenyry);

BO3MELLEHMNST MOHECEHHbIX WM pacxogoB MO  YCTPaAHEHUK HeJoCTaTKoB
BbINOSIHEHHOW PaboTbl (OKa3aHHOWM YCryrn) CBOMMU CUnamu Unn TpeTbMMn Nuuamm;

OoTKasza OT WCMNOSIHEHUSI OroBopa O BbIMNONHEHMM paboTbl (OKasaHwm ycnyru) w
BO3MELLEHMNS YObITKOB.

MHopmaums 06 nsmeHeHusix:

®PedepasnibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-03 e cmambto 30 8HeceHbI
U3MeHeHUs, ecmynarouwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocsie OHSA
ogdhuyuanbHo20 onybnukoeaHus Ha3gaHHo20 ®edeparsibHO20 3aKOHa

CM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Cratba 30. Cpokn ycTpaHeHus HeOoCTaTKOB BbIMOSHEHHOM paboThbl (OKa3aHHOWM
ycnyru)

FAPAHT:

CM. QHUMKNoneanu v apyrme kKommeHTapum K ctatbe 30 HacTosLero 3akoHa
Hepoctatkm paboTbl (ycnyrn) [OMmMKHbl OblTb  YCTpaHeHbl WUCMOMHUTENEM B
pasyMHbI CPOK, Ha3HaA4YEeHHbIN NOTpebuTenem.
AB3aL, BTOPOM UCKITHOYEH.

MHdopmauums 06 nameHeHusx:

Cm. mekcm ab3aua emopo2o cmambu 30
HasHayeHHbI noTpebutenem Cpok ycTpaHeHUss HeJOCTaTKOB TOBapa yKasblBaeTcs
B [OroBOpe UM B MHOM MNOAMNUCbIBAEMOM CTOPOHaAMW AOKYMeHTe nNubo B 3asiBrieHun,
HanpaBneHHOM noTpebutTenem UCNOMHUTENH.
3a HapyweHue npeagyCMOTPEHHbIX HACTosAWENW CTaTbel CPOKOB YCTPaHEHUs
HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKas3aHHOM YCRyrk) WCMOMHUTENb YynnadvsaeT
noTpebuTento 3a Kaxabll AeHb MPOCPOYKN HEYCTOMKY (MeHt), pasmMep U Mnopsaok
MCYMUCIIEHNST KOTOPOW OnpedensaiTca B COOTBETCTBMM C NYHKTOM 5 ctatbu 28
HacTosiLero 3akoHa.
B cnyyae HapyweHus ykasaHHbIX CPOKOB noTpebutenb Bnpase npeabsBUTb
NCMOMNHUTENIO WHble TpeboBaHud, npegycMoTpeHHble nyHkTamu 1 v 4 crtatbu 29
HacTosiLero 3akoHa.

CraTtbsa 31. Cpoku yooBneTBopeHust OTAeNbHbIX TpeboBaHuin notpebutens
FAPAHT:

CM. QHUMKNoneaun 1 apyrme KOMMeHTapum K ctatbe 31 HacToswero 3akoHa
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MHdopmaums 06 nsmeHeHusix:

dedepasnbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-©3 6 nyHkm 1 6HeceHbl
U3MEeHeHUs

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu

1. TpeboBaHus norpedbuTens 06 yMEHbLUEHUN LEHbl 3a BbINOSIHEHHYIO paboTty
(OKaszaHHyO ycriyry), O BO3MELLEHUN pPacxXo4oB MO YCTPaHEHWIO HeaoCcTaTKoB
BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCIyrn) CBOMMW CuUnamMu UM TPeTbMMU nuuamu, a
Takke O BO3Bparte ynnadyeHHon 3a paboTty (ycnyry) OEHEXHOW CyMMbl U BO3MeELLEHUMU
yObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOSHEHUS AOroBopa, NpeayCcMOTPEHHbIE
nyHKkToM 1 ctatbu 28 v nyHkTamu 1 n 4 ctatbmn 29 HacToswero 3akoHa, noanexar
YOOBNETBOPEHUIO B AECATUAHEBHbIA CPOK CO OHS MNPeabsaABrEHUS COOTBETCTBYHLLENO
TpeboBaHus.

2. TpeboBaHna notpebutensa o 6e3BO3ME3QHOM W3rOTOBNEHUM AOPYron BELLN W3
OOHOPOOHOrO MaTepuana Takoro e KayecTBa MMM O NMOBTOPHOM BbINONMHEHMM paboThl
(okaszaHuu ycnyru) noanexart yAOBNETBOPEHUI B CPOK, YCTAHOBIEHHbIA AN CPOYHOro
BbIMNONHEHUS paboTbl (OKasaHua ycnyrun), a B criydae, ecnm 3T0T CPOK He YCTaHOBIIEH, B
CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOSIHEHMM PabOThbl (OKa3aHUN YCryrn), KOTOPbIN
OblNn HeHaanexawye UCMOSHEH.

3. 3a HapyLweHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTbeN CPOKOB YAOBNETBOPEHUS
oTAenbHbIX TpeboBaHu noTpebutens ucnonHUTENnb ynnadmBaeT noTpebutento 3a
KaXabll AeHb MPOCPOYKMN HEYCTOWKY (NEeH0), pasmMep M Nopsaok UCHUCIIEHUSA KOTOPOW
onpenenstTcs B COOTBETCTBMM C NYHKTOM 5 cTaTtbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHusi CpOKOB, YKadaHHbIX B nyHKTax 1 u 2 HacTosuwen cratby,
notpebutens Bnpase NpeabsiBUTb UCMONHUTEN O UHble TPeOOBaHUS, NpenyCMOTPEHHbIE
nyHKTOM 1 ctatbu 28 1 nyHkTamu 1 1 4 ctatbu 29 HacTosLwero 3akoHa.

MHdopmaums 06 nsmeHeHusix:

®PedepanibHbIM 3akoHOM 21 Oekabpss 2004 2. N 171-©3 cmambsi 32 u3noxeHa 8
HosouU pedakuuu

CM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Cratba 32. [lpaBo noTpebutens Ha oOTKa3 OT WCMNOMHEeHUs [orosopa o
BbIMNONHEHMM paboT (oKa3aHuu ycnyr)

FAPAHT:

Cm. QHUMKNoneanun 1 apyrme KOMMeHTapumn K ctatbe 32 HacTosLero 3akoHa
MoTpebuTtenb BnpaBe oTKasaTbCsl OT UCMOMHEHUS 4OroBopa O BbIMNOMHEHUN paboT
(okazaHuu ycnyr) B nioboe Bpems Npu ycnosBuu onnatbl UCNOSHUTEN (OaKTUYECKU
MOHECEHHbIX MM pPacxodoB, CBSA3aHHbIX C WUCMONHEHMEM 0065a3aTenbCTB MO AaHHOMY
[0roBopy.

CraTtbs 33. CmeTa Ha BbINofnHeHne paboTbl (OKa3aHue ycnyru)
FAPAHT:
CM. QHUMKNoneanun 1 apyrme KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa
1. Ha BbInonHeHne paboThbl (OKasaHue ycnyrun), NpeaycMOTPEHHOW AOroBOPOM O
BbINOMNHeHMn paboTbl (okaszaHuu ycryrn), MoxeT ObITb cocTaBneHa TBepaas Wnu
NpnbnuantTeneHas cmeta.
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CocTtaBneHne TakonW CMeTbl Mo TpeboBaHUo noTpebutensa unm UCNONHUTENS
obsa3aTenbHo.

MHdopmaums 06 nsmeHeHusix:

®dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-O3 nyHKm 2 u3r0xeH 8 Hogol
pedakuyuu

CM. mekcm nyHkma e npedbidyuiel pedakyuu
2. WcnonHutenb He BnpaBe TpeboBaTb YyBeENMYEHUA TBEPAOW CMETbI, a
notpebuTens - ee yMeHbLUEHUS, B TOM 4YUCre B Criyvae, Korga B MOMEHT 3aKniyeHus
AO0roBopa WUcKm4Yanacb BO3MOXHOCTb MNpeayCMOTPeTb MOSMHbIN 06beM noanexalimx
BbINOSTHEHUIO paboT (OKa3aHUIo YCnyr) unm HeobxoanMbIX ANs 9TOro Pacxoaos.
WcnonHutens wumMeeT npaBo TpeboBaTb yBenNuYeHUss TBEPAOW CMeTbl npwu
CYLLLEECTBEHHOM BO3pacTaHuu CTOMMOCTM mMaTepuarnos n obopyaoBaHus,
npeaocTaBnAeMbIX UCMOMHUTENEM, a Takke OKa3blBaeMblX eMy TPETbUMMU fMLLaMKN YCAYT,
KOTOpoe Hemnb3s Obino npegycMoTpeTb Npu  3aknideHun porosopa. [lpu  oTkase
notpebuTtens BbINOMHUTL 3TO TpeboBaHWe UCMONHUTENb BripaBe pacTOpPrHyTb AOroBOp B
cyaebHom nopsgke.
MHdopmaumsa 06 nameHeHusx:
®PedepanibHbIM 3akOHOM om 17 dekabpsi 1999 2. N 212-03 cmames 33 OornonHeHa
nyHKmMom 3
3. Ecnu BO3HMKNA HeoBGXOAMMOCTb BbIMNOMHEHUSA  OOMNOSMHUTENbHBIX  paboT
(OkasaHMst JONOSMHUTENbHBIX YCIYr) U MO 3TOW MPUYUHE CYLLECTBEHHOro MpeBbILEHNS
NpUGNN3NTENBHOM CMETLI, MCNOMNHUTENL 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpebutens. Ecnv notpebutenes He gan cornacue Ha NpeBbiEeHNe NPUONIM3nUTENbLHON
CMEeTbl, OH BnpaBe OTKasaTbCsl OT UCMOMHEHMs1 JorosBopa. B aTom cnyvae ucnonHuTenb
MOXeT TpeboBaTb OT NoTpebutens ynnaTbl LeHbl 3a BbINOSIHEHHY paboTy (OKasaHHYyo
yenyry).
WcnonHutenb,  CBOEBPEMEHHO  He  npegynpeavBluMn  noTpebutena o
HeobXoaMMOCTN MNPEBbILEHUS NPUBMN3NTENBHOM CMETbI, 00513aH WCMOMHUTL LOroBOp,
COXpaHsada NpaBo Ha onnaty paboTbl (ycnyru) B npegenax npubnmsmtenibHON CMeThbI.

CraTtbs 34. BoinonHeHne paboTbl M3 MaTtepuana UCnosiHuTens
FAPAHT:

CM. QHUMKNoneanun 1 apyrme KOMMeHTapum K ctatbe 34 HacTosLero 3akoHa

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 1 8HeceHbI
U3MEeHEeHUs

CmM. mekcm nyHKkma e npedbidyuieli pedakyuu
1. WcnonHuteno o0653aH BbINONHUTL paboTy, onpeneneHHyrw [OOroBOPOM O
BbIMOMMHEHUM PaboThbli, U3 CBOEro martepuana M CBOMMM CpPeacTBaMW, €criii MHOEe He
NpeaycMOTPEHO 4OrOBOPOM.
McnonHutenb, NpegocTaBMBLLMIA MaTepuan Ans BbiNONHeHUs paboTbl, OTBEeYaeT 3a
ero HeHagnexaulee KadecTBo Mo npasunamMm ob OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl
HeHaanexallero ka4yecTea.

MHdopmaums 06 nsmeHeHusix:

dedepasibHbIM 3aKkOHOM om 17 Oekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbI
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U3MeHeHUsA

CM. mekcm nyHKma e npedbidyuield pedakuuu
2. Matepuan wuCcnonHuTensa onnadmBaeTcs noTpebutenem npu 3akniyeHun
YKa3aHHOro 40oroBopa MnofiHOCTLIO UK B pa3mMepe, YkadaHHOM B OrOBOPE O BbIMOMHEHUN
paboTbl C YCNOBMEM OKOHYaTENbHOro pacyeta npu MofydeHun noTpebutenem
BbIMOSIHEHHOW UCnonHUTENeM paboTbl, €CrM WHOW MOPSAOK pacyeToB 3a MaTtepuan
NCNOJTHUTENA HEe NpeayCMOTpPEH cornaeHnem CTopoH.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 3 8HeceHbI
U3MEHeHUs

Cm. mekcm nyHkma e npedbidyuieu pedakyuu

3. B cnyyasx, npeaycMOTpPeHHbIX OOrOBOPOM O BbIMNOMHEHMM paboTbl, matepuan
MoXeT OblTb npegocTaBneH ucnonHuTenem noTtpebutento B Kpeaut. [locnegyroulee
N3MEHEHNE LieHbl NPeaoCTaBNEHHOro B KpeauT maTtepuana UCMOMNHUTENS He BreYeT 3a
cobor nepepacyeTa.

4. MaTtepuan wucnonHUTENss W HeobxoguMble AONS  BbINOMHEHUA  paboThl
TEXHUYECKMe CPeACcTBa, MHCTPYMEHTbl U Npovee AOCTaBNATCA K MECTY BbIMOSIHEHMWS
paboT ucnonHuTenem.

CraTtbsa 35. BoinonHeHne paboTbl M3 MaTepuana (C BeLlbto) NoTpebutens
FAPAHT:

CM. QHUMKnoneauun v apyrme KOMMeHTapum K ctatbe 35 HacTosiero 3akoHa

1. Ecnu paboTa BbINONHAETCA NOMIHOCTBI UM YacTUYHO M3 MaTepuana (C BeLbio)
noTpebuTtensi, UCNONHUTENb OTBEYaeT 3a COXPaHHOCTb J3TOro martepuana (Bewu) wu
NpaBWibHOE €ro NCMNosb30BaHMeE.

NcnonHutenb 0bs3aH:

npeaynpeauTb notpebutenss O HEeNpUrogHOCTU unu HeaobpokavyeCTBEHHOCTM
nepegaHHoro notpeburtenem marepmana (Bewm);

npeacTaBnTb OTYET 06 N3pacxogoBaHMM MaTepmana u Bo3BpaTUTb €ro OCTaToKk.

B cnyyae nonHom unmn yactudHom yTpaTbl (NOBpexaeHus) matepuana (Belum),
NPUHATOro OT noTpebutens, ncnonHutTenb 06s3aH B TPEXAHEBHbLIA CPOK 3aMEHUTb €ero
OOHOPOAHbIM MaTepuarnioMm (BeLLbld) aHanorMyHoOro KadectBa W MO XKeNnaHuto
noTpebuTens U3rotoBuUTb U3genne n3 ogHOPOLHOro MaTepuana (BeLm) B pasymMHbIA CPOK,
a npu OTCYTCTBUM OAHOPOAHOrO MaTepuana (Belwur) aHanorm4yHoro Kayectesa -
BO3MECTUTb NOTPedbMTENo ABYKPATHYIO LieHY yTpayeHHOro (MOBpEXAEeHHOro) marepuana
(Bewm), a Takke pacxodbl, MOHECEHHbIE NOTPEBUTENEM.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 2 8HeCeHbI
U3MEHeHUsI

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. Llena yTtpadeHHoro (nosBpexaeHHoro) marepmarna (BeLm) onpegensercs, ncxogs
M3 LUeHbl Matepuana (Bewwu), CyLlecTBOBaBLLUEN B TOM MecTe, B KOTopoM TpeboBaHue
notpebutens 4OmKHO 6b110 ObiTb Y40BNETBOPEHO UCNONHUTENEM B AeHb JOOPOBOBLHOMO
YAOBMNETBOPEHNSA Takoro TpeboBaHusa MnNn B AeHb BbIHECEHUST CyAeOHOro peLleHuns, ecnm
TpeboBaHue noTpebutensa 4O6POBONBHO YOOBNETBOPEHO HE BbINO.
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LleHa maTepuana (Bewmn), nepegaBaemMoro WCMNONHUTEND, oOnpenensieTcs B
AOroBope O BbINOMIHEHMM pPaboTbl UM B MHOM [OKYMEHTe (KBUTaHUMW, 3akase),
noaTBep>KaatoLLeM ero 3akroyeHne.

MHdopmaumsa 06 nameHeHusx:
dedepanbHbIM 3akoHOM om 17 Oekabpsi 1999 e. N 212-®3 & nyHkm 3 6HeceHhbl
U3MEHeHUSs

CM. mekcm nyHkma e npedbidyuwiel pedakyuu
3. NcnonHuTtenb ocBoboXaaeTca OT OTBETCTBEHHOCTU 3a MOSMHYI0 MW YaCTUYHYIO
yTpaTy (noBpexaeHne) marepuana (Bewm), NPpUHATOrO MM OT noTpebutens, ecnu
notpebutens npegynpexaeH ucnonHutenem ob ocobbix CBOMCTBaxX Martepuana (Bewm),
KOTOpblE€ MOryT MoBrfeYb 3a COBOM ero NOosIHy UM YacTUYHYK yTpaTy (NoBpeXaeHue)
nmbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Morny ObiTb OBHapyXXeHbl nNpu
Hagnexallen npuemMke NCNoniHuTeNnemM aToro Marepuana (BeLun).

MHdopmaumsa 06 nameHeHusx:

®PedepanibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 68 cmambto 36 8HeceHbI
U3MEHEeHUs

CM. mekcm cmambu 8 npedsbidyuwieli pedakuyuu
Cratba 36. O643aHHOCTb ucnonHutTens uHdopmMpoBatb notpebutens o6
obcTosATENbCTBaX, KOTOPblE MOTYT MOBMUSATbL Ha Ka4yeCTBO BbIMOSHAEMOWN
paboTbl (OKa3biBAaEMOW YCryru) unm rnosrneys 3a cobom HEBO3MOXHOCTbL €€
3aBepLUEHNS B CPOK

FAPAHT:

CM. QHUMKnoneaun v apyrme KOMMeHTapum K ctatbe 36 HacTosiero 3akoHa

UcnonHutenb 06s3aH CBOEBPEMEHHO MHOPMNPOBATL NOTPEOUTENA O TOM, YTO
cobniogeHne ykasaHuMi noTpedutens u  WUHble O6CTOATENLCTBA, 3aBUcALLME OT
notpebutensi, MOryT CHM3UTb Ka4yecTBO BbIMONHAEMOW paboThbl (OKa3biBaEMOW YCryrn)
NN nosneYb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK.

Ecnn  notpebutenb, HecmoTpss Ha  cBoeBpeMeHHOe U  0BocHoBaHHOE
NH(OPMUPOBaHNE WCMOMNHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHWUT HEeNpUrogHbli unm
HegobpoKa4YeCTBEHHbIM MaTepuar, He W3MEHUT YyKaszaHuhn O crnocobe BbINONHEHUSN
paboTbl (OkasaHusa ycnyrn) nnmbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPble MOryT
CHU3UTb Ka4yecTBO BbINOMIHAEMON paboTbl (OKa3biBAaeMOW YCNyru), UCNONHUTENb Bripase
oTKasaTbCsl OT WCMOMHEHWUs OO0roBopa O BbIMNOAHEHUN paboTbl (OKa3aHUW YCnyru) u
notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3aKOHOM om 27 urwHA 2011 2. N 162-©3 8 cmambio 37 8HECEHbI
uU3MeHeHus,, ecmynaruwue 8 cujsy o ucmeyeHuu oOesssHocma OHel rocrie OHS
oguyuanbHo20 onybnukoeaHus1 HasgaHHo20 ®edeparibHO20 3aKOHa

CM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Cratba 37. [Nopsaok n dopmbl onnatbl BbINOSTHEHHOW paboTbl (OKa3aHHOW YCIyrn)
FAPAHT:
CM. QHUMKNoneanun 1 apyrme KOMMeHTapum K ctatbe 37 HacTosLero 3akoHa
MoTpebutenb o0b6s3aH onnaTtuTb OKa3aHHble €My YCIyrn B nopsigke U B CPOKW,
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KOTOpble YCTaHOBMEHbI JOFOBOPOM C UCMOSTHUTESNEM.

MoTpebuTtenb 06s13aH onnaTuTb BbIMOSIHEHHYD MCMOSIHUTENEM B MOSIHOM obbeme
paboTy nocrne ee npuHAaTMSA notpedbutenem. C cornacus notpebutenss pabora MoxeT
OblTb ONfI@YeHa MM Npu 3aknYeHUn JOroBopa B MOSIHOM pasMepe WU NyTem Bblgaun
aBaHca.

Onnata okasaHHbIX ycnyr (BbIMNOfHEHHbIX pPaboT) NPOU3BOAUTCA MNOCPEACTBOM
HanNU4YHbIX WM ©Oe3HanuYHbIX pacyeToB B COOTBETCTBUMM C 3aKoHOAATENbLCTBOM
Poccuiickon degepauum.

Mpn ncnonb3oBaHMM HaNUYHOM POPMbl pac4eToB onriata ToBapoB (paboT, ycnyr)
notpebutenem npou3BoauTCs B COOTBETCTBUWM C YKaszaHMEM npogaBua (MCnonHuTens)
NyTeM BHECEHWSA HalMYHbIX OEHEeXHbIX Cpeacts npogasuy (McnomHuTento), nmbo B
KPEAUTHYIO opraHmnsauuio, nMbo nnaTtexHoOMy areHTy, OCyLLeCTBALWeMYy OeATEeNbHOCTb
no npuemy nnarexen U3NYecKux nuy, Mo GaHKOBCKOMY NAATEeXHOMY areHTty
(cybareHTy), ocyLlecTBnsOWEMY OeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATEeNIbLCTBOM
0 6GaHkax nU GaHKOBCKOW AOeATENbHOCTU, €CNU UHOEe He YCTaHOBMeHO deaepasibHbIMU
3aKOHaMu UNN MHbBIMM HOPMATUBHBIMKU NPaBoBbIMK akTamu Poccunckon ®enepauun. MNpu
3TOM o00s3aTenbCcTBa noTpedbuTena nepen npoaasLOM (MCNOMHUTENEeM) no onnarte
ToBapoB (paboT, ycnyr) cyMmtarTCA MCMNOSHEHHBbIMA B pa3mMepe BHECEHHbIX OEeHEXHbIX
CPEACTB C MOMEHTa BHECEHUSI HASNMMYHbIX AEHEXHbIX CPeaCTB COOTBETCTBEHHO NpoAaBLy
(ncnonHnTento), nNUMOO B KpeauTHY opraHu3aumio, 1mMbo nnaTexXHoOMy areHTy,
OCYLLECTBNAOWEMY [OeATeNbHOCTb MO npuemMy nnatexen dusnyecknx nuy, nmbo
OaHKOBCKOMY nMnaTeXHOMy areHTy (cybareHTy), ocywecTBndawwemMy AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOLATENbCTBOM O HaHKax M 6aHKOBCKOW LeATEeNbHOCTH.

CtaTtbsa 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmambu 38

CtaTtba 39. PerynupoBaHne okasaHusi OTAENbHbIX BUOOB YCIyr
FAPAHT:
CM. QHUMKNoneanun 1 apyrme KoMMeHTapum K ctatbe 39 HacTosLero 3akoHa
[MocnencTBus HapylleHUsa YCroBUMA LOroBopoB 06 OKasaHuW OTAernbHbIX BUAOB
ycryr, ecrnv Takue [OOroBOpbl MO CBOEMY XapakTepy He nognagatT nog Aencteve
HaCTosILLEeN rmaBbl, ONPeaernanTCa 3aKOHOM.

MHdopmaums 06 nsmeHeHusix:

dedepanbHbiM _3akoHoM om 18 uwonsa 2011 2. N 242-®3 znasa Il dononHeHa
cmameet 39.1, ecmynarowieu e cuny c 1 as2ycma 2011 .
Cratba 39.1. [lpaBuna okasaHus OTAeNbHbIX BWOOB YCNYr, BbINOSHEHUSA
oTAeNbHbIX BUAOB paboT notpebutenam

FTAPAHT:
CM. KoMMeHTapun Kk ctaTbe 39.1 HacTosiwero 3akoHa
MpaBuna okasaHWA OTAENbHbLIX BUAOB YCNYr, BbINOMHEHUS OTAENbHbIX BUOOB
paboT noTpebutenam yctaHaBnmeatoTcs [paButenscTtBoM Poccuiickon denepaunn.
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aBa IV. FlocypapcTBeHHasa 1 obLecTBeHHas 3awmTa npaB noTpebuTtenen
FTAPAHT:

Cwm. cxemy "locygapcTBeHHas 1 obLiecTBeHHas 3awmTa npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

dedepanbHbiM 3akoHOM om 18 uwonsa 2011 2. N 242-®3 cmampbs 40 u3snoxeHa 8
HoeoU pedakyuu, ecmynarowieli 8 cuny c 1 agaycma 2011 a.

CM. mekcm cmambu 8 npedbidyuwiel pedakuuu
Cratba 40. denepanbHbld rocyqapCTBEHHbLIM HaA3op B obnactn 3awuTbl npas
notpedurenemn

FAPAHT:

CM. QHUMKNoneanun 1 apyrme KoMmeHTapum K ctatbe 40 HacTosLero 3akoHa

1. ®depepanbHbIi  rOCYyOapCTBEHHbIM  Haa3op B obnactm  3awuTbl  npa.
noTpebuTenen  OCyLLECTBNSIETCA  YNONMHOMOYEHHbIM cdenepanbHbIM ___ OpraHoMm
MCMNONHNTENBHON Bnactu (ganee - opraH rocygapCTBEHHOro Haasopa) B nopsaake,
yctaHoBneHHoM [paButenscteomM Poccuimnckon ®enepauuu.

2. ®epepanbHbli  TOCYOApCTBEHHbIM  Hag3op B obnactv  3awmTbl  npas
notpebuTtenen BkNoYaeT B ceds:

1) opraHuMsauuio ”n NpoBedeHue MpPoBEPOK CobNaeHUs  U3roTOBUTENSIMU
(vcnonHuTenamu, npoAasLamu, YNONHOMOYEHHbBIMMN opraHnsauusamm nnu
YNONHOMOYEHHbBIMN NHOVBUAYaNbHbIMN npeanpuHUMaTenamu, nmMnopTepamm)
TpeboBaHUN, YCTAaHOBIEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon depepaumn,
HacTosAwmMM 3akoHOM, ApyruMn dedepanbHbiMU 3aKOHAMW U UHBIMWU HOPMAaTUBHbLIMU
npaBoBbIMM akTamun Poccuiickon depepaunn, perynvpyowmnmMm OTHOLWEHUS B obnactu
3awmTbl npaB notpedbutenen (ganee - obsasatenbHble TpeboBaHWd), NpeanUcaHun
AOJDKHOCTHbIX JIUL, OpraHa rocyfapCTBeHHOro Haa3opa;

2) opraHusaumio 1 npoBefeHne NPOBEPOK COOTBETCTBMSA TOBapoB (paboT, ycnyr)
obsa3atenbHbIM TpeboBaHMsM, obecneunBaromm 6e3onacHOCTb ToBapoB (paboT, ycnyr)
ANs KU3HM U 300pOBbSA  NoOTpebuTenen, OoKpyXalwen cpegbl, npeaynpexgeHme
AENCTBUN, BBOAALWMX NOTpebuTtenen B 3abnyxaeHwe, n npegoTBpalleHne npudMHeHus
Bpeaa umywiectBy notpebutenen, yCTaHOBEHHbIM B COOTBETCTBUN C MEXOYHAPOLHbLIMN
porosopamn  Poccuinckon  depepauumn, denepanbHbIMA - 3aKOHAMU U UHbIMU
HOpMaTUBHbIMKU NpaBoBbLIMK akTamn Poccuiickon ®enepaumm;

3) NpumMeHeHne B nopsake, YCTAHOBMEHHOM 3akoHoAaTenbCTBOM Poccunckon
degepaumn, Mep npecevyeHUa HapylweHun obssaTtenbHblX TpeboBaHu, Bblgady
npeanMcaHun O npekpaweHun HapyweHun npas notpebutenen, o npekpallieHun
HapyweHun obsasaTtenbHblXx TpeboBaHu, 06 YCTpaHEHUW BbISIBIIEHHbIX HapyLUEHU
obsa3aTenbHbIX TpeboBaHW, NpUBEYEHNE K OTBETCTBEHHOCTM JML, COBEPLUUBLUMX Takue
HapyLUEHWUS;

4) cuctemaTtnyeckoe HabnogeHue 3a MCnonHeHnem obsasatenbHbiX TpeboBaHWUN,
aHanu3 1 NpoOrHoO3MpoBaHME COCTOSHUS WUCMOMHEHUs obsasaTternbHbiXx TpeboBaHWn npu
OCYLLIECTBIEHUN U3FOTOBUTENSAMU (MCMONMHUTENAMU, MNpodaBLaMMu, YNOSTHOMOYEHHbIMU
opraHusauusiMM WUnM  YNosIHOMOYEHHbIMW  MHAMBMAYANbHLIMW  NpearnpuHUMaTensmu,
nMnopTepamMmn) CBoen LesaTeNbHOCTY;

MHdopmaums 06 nsmeHeHusix:
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dedepasibHbIM 3akoHOM om 25 uwHsa 2012 e. N 93-©3 & nodnyHkm 5 6HeceHsbl
U3MEHEeHUsI

CM. mekcm nodnyHkma e npedbidyuwieli pedakuuu

5) cratuctudeckoe HabnogeHne B obnactu  obecneyveHus 3awnTbl  Npas
notpebutenen, y4etr M aHanu3 crny4yaeB MPUYMHEHUS Bpeda >XU3HU U 340POBbLIO
notpebutenen, OKpyxarwllen cpeae M umyllectBy notpebutenen, CBA3AHHOMO C
npnobpeTeHnemM N NCNonb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMn, OnacHbIX
ToBapoB (paboT, ycnyr) nmbo Cc npedocTaBneHnemMm noTpebutensm HecBOEBPEMEHHOWN,
HEenosiHoM, HeJoCTOBEPHOW W BBOAsAWEN B 3abnyxaeHue WHgopmauum O ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHME aHanm3a U OUEHKN 3pdeKkTUBHOCTN deaepanbHOro
rocyqapCTBEHHOIo Hag3opa B obracty 3awmThl Npas notpebutenen;

7) exerogHyto MOArOTOBKY Ha OCHOBAHWW  pe3ynbTatoB  OesATerlbHOCTW,
npeaycMoTpeHHon noanyHkTamu 1 - 6 HacTosLWEero NyHKTa, rocyaapCTBEHHbIX AOKNaa0B
0 3awuTe npas notpedbutenen B Poccuiickon denepaumm B nopagke, yCTaHOBIEHHOM
MpaBuTenbcTBoM Poccunckon deaepaunn.

3. K OTHOWeHusM, CBA3aHHbIM C  OCYLUeCTBNeHMeM  heneparnbHOro
rocyqapCTBEHHOro Hagsopa B obnactu 3awuTbl nNpaB noTpebutenen, opraHusaumen m
NpoOBEOEHMEM MNPOBEPOK M3roToBUTENEN (MCNONMHUTENEN, NPOOAaBLOB, YNOTHOMOYEHHbIX
opraHmsauun Nnu YNOMHOMOYEHHbIX  MHAMBUAYAIbHbIX npeanpuHMmaTenen,
MMMOPTEPOB), MPUMEHSATCA NonoxeHna PenepanbHOro 3akoHa OT 26 aekabps
2008 roga N 294-®3 "O 3awuTte npaB OPUANYECKUX §NUL, U UHAMBUOYANbHbIX
npegnpuHMMmaTenen npu OCYLWECTBNEHUM TOCYyOapCTBEHHOrO KOHTpons (Hagsopa) wu
MYHULUMNANbLHOrO KOHTpons".

4. [lomKHOCTHble JfMuUa oOpraHa roCydapCTBEHHOrO Hag3opa B nopsake,
YyCTaHOBEHHOM 3aKoHogaTenbcTBoM Poccunckon denepaumm, UMeroT nNpaso:

1) 3anpawwuBaTb M nofyy4aTb Ha OCHOBAHMM MOTUBMPOBAHHLIX MUCbMEHHbIX
3anpocoB OT OpPraHoOB rocyapCTBEHHOW BracTu, OPraHoOB MECTHOro camoynpaBrieHuUs,
06LLEeCTBEHHbIX opraHmsauum, N3roToBUTENEN (ncnonHuTenen, npoaaBLOB,
YNONHOMOY€EHHbIX opraHmsauun nnm YNONTHOMOY€EHHbIX NHOMBULYaNbHbIX
npegnpuHMMmaTenen, MMNopTepoB) MHGOPMaUUIO U AOKYMEHTbI MO BOMpOCaM 3alunTbl
npae noTpeburtenen;

2) 6ecnpensTCTBEHHO MO NpeabsBEHUM CNYXEOHOro YOOCTOBEPEHUS U KOMUK
npukasa (pacrnopsbkeHusl) pykoBoguTens (3aMecTuTens pykoBoOUTeEnsl) opraHa
rocyaapCTBEHHOrO Hag3opa O HasHavYeHUM MPOBEPKM MocewaTtb TEPPUTOPULD, 34aHuS,
MOMELLEHNSA N COOPYXKEHUS, NCNONb3yEMblE€ U3rOTOBUTENEM (MCNONHUTENEM, NMPOAABLIOM,
YNOSTHOMOYEHHOW opraHusaumnen nnm YNONTHOMOYEHHbIM NHOMBMAOYaNbHbIM
npeanpuHUMaTenem, MMNOPTEPOM) NPU OCYLLECTBEHUN CBOEN OEATENbHOCTU, B LIENsX
NpOBEOEHUST MEPOMNPUSATUIA NO KOHTPONIO;

3) npoBoguTb oT6Op nNpo6 Kn o06pas3yoB TOBApPOB, NpefHa3HAYeHHbIX AN
peanusaumMm Un peanusyemMblx NoTpebuTtenam, AOns NpoBeAEHUs WX WUCCreaoBaHWUN,
NCMbITAHUN;

4) BblgaBaTb W3roToBUTENAM (MCMONHUTENSM, npodaBuaM, YNOSTHOMOYEHHbIM
opraHusauusiM UM YNOSIHOMOYEHHbIM  MHAMBMAYaNbHLIM  NpeanpuHUMaTensm,
nMmnoptepam) npeanucaHns O nMpekpalleHUn HapylweHun npaB notpedbutenen, o
NpekpaLweHnn HapyleHun obs3aTenbHbiX TpeboBaHwui, 06 yCTpaHeHUM BbISBMEHHbIX



http://garant.zdravalt.ru/document?id=86367&sub=20112
http://garant.zdravalt.ru/document?id=12064247&sub=0
http://garant.zdravalt.ru/document?id=70058398&sub=1000
http://garant.zdravalt.ru/document?id=57943885&sub=4025
http://garant.zdravalt.ru/document?id=70092818&sub=44

HapyLweHnn obasaTenbHbIX TpeboBaHMi, O NPOBEAEHUN MePONpUATUMIA No obecneveHuto
npenoTBpalleHnst Bpeda XU3HU, 340pOBb0 M MMYLLECTBY NOTpebutenen, oKpyxatoLen
cpene;

5) cocTtaBnaTb NPOTOKOSbI 06 agMUHUCTPATUBHBLIX MpPaBOHApPYLUEHUsX B obractm
3awmnTbl Npas notpebuTtenen, paccmaTpusatb gera o6 ykasaHHbIX aAMUHUCTPATUBHbIX
NpaBoOHapyLLUEHNAX U MPUHUMATbL Mepbl N0 NPEeAOTBPALLEHNIO TaKUX HApYLLUEHWIA;

6) HanpaBnaATb B YMNOMHOMOYEHHbIE OpraHbl MaTtepuanbl, CBS3aHHble C
HapyLlweHnsMn obsidaTenbHbIX TpeboBaHW, ONs pelleHUs BOMpPOCOB O BO30YyXAeHWUn
YrofnoBHbIX Aes1 No npu3Hakam NpecTyniieHnm;

7) obpawatbcsa B Cyd C 3asBNEeHUsSMU B 3alUMTy npaB notpebutenemn, 3aKOHHbIX
WHTEPECOB HeonpedeneHHoro kpyra notpebutenen, a Takke C 3adBAEHUSMU O
NUKBMOAUMN U3rOTOBUTENS (MCNOSMHUTENS, npodasua, YNOSIHOMOYEHHOW oOpraHusauuu,
nmnopTepa) Mo O npekpaweHnn AeaTenbHOCTU UHOMBUAYANbLHOIO npeanpuHuMaTens
(ynosITHOMOYEHHOro MHAMBUAYANbHOrO npeanpuHUMaTensd) 3a Heof4HOKpaTHOoe (OBa u
bonee pasa B TedyeHMe OOHOro KaneHgapHoro roga) unm rpyboe (noenekwee cMepTb UMn
MaccoBble 3aboneBaHus, OTpaBneHns ngen) HapyLeHne npas notTpedutenen.

5. OpraH rocyaapCTBEHHOro Haa3opa MoXeT 6bITb NpUBEYEeH CyaoM K y4acTuio B
aene nubo BrnpaeBe BCTynaTb B AEeNO NO CBOEW MHMUMATMBE UM NO MHUMUMATUBE NuL,
yyacTBywWnX B Jerie, ONA Jadv 3aknioueHus no Adeny B Uenax 3awuTtbl npas
notpebutenen B nopsgke, YCTAHOBMEHHOM  3akoHogaTenbCTBOM  Poccumnckom
depnepaumn.

MHdopmaumsa 06 nameHeHusx:
dedepanbHbIM 3akoHOM om 21 dekabpsi 2013 2. N 363-©3 cmambs 40 dononHeHa
nyHkmom 5.1, ecmynarowum 8 cuny c 1 uronsg 2014 e.

5.1. lNpegnucanune, BblgaHHOE MPU OCYLLECTBNEHUM FOCYAAapPCTBEHHOrO HaA3opa B
obnacTtu 3awmTbl NpaB noTpebutenen, MoxXeT ObITb 06KanoBaHO B apOUTpaXKHbIN Cyd B
TedyeHne Tpex MecsueB CO OHA ero Bblgayn. B cnydae npuHaTUA 3aaBneHus o0
obxanoBaHnn 3TOro npeanucaHus K Npomns3BOACTBY apOuTpakHOro cyga WCMNOfHEeHue
3TOro NpeanucaHus NpUocTaHaBnMBaeTCa A0 LHS BCTYNNEHUS pelleHnss apbuTpaxHoro
cyQa B 3aKOHHYH cuny.

6. OpraH rocyaapCTBEHHOroO Hag30pa BrpaBe AaBaTb Pa3bsCHEHUS MO BONpocam
NPUMEHEHNSA 3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBoBbIX akToB Poccuinckon denepaumn,
pEerynupyoLmx oTHOLWEHMS B 00racTu 3alumThbl npaB notpebutenen.

7. TlocymapCTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMSM
6€e30nMacHOCTN, YCTAHOBMEHHbIM TEXHUYECKMMU pEerfiaMeHTamun, OCYLLLECTBNSAETCHA TaKke
YNOSIHOMOYEHHbIMU dhefepanbHbIMM OpraHamu UCNOSNHUTESNbHOW BNacTu B COOTBETCTBUMU
C 3aKkoHopaTtenbCcTBOM Poccunckon degepaumm 0 TEXHUYECKOM PEryrnMpoBaHni.

MHdopmaumsa 06 nameHeHusx:
dedepanbHbIM 3akoHOM om 25 uwHA 2012 2. N 93-©3 cmambs 40 OoronHeHa
rnyHKmom 8

8. OpraH rocygapCTBEHHOro Haas3opa COBMECTHO C  YNOFAHOMOYEHHbLIMU
denepanbHbIMM - OpraHamMm  UCMOMHUTENbHOW  BMacTW, YyKasaHHbIMM B  NYHKTe 7
HacTosen CcTaTbW, OCYLUECTBSET (opMUpOBaHME U BedeHUEe OTKPbITOro W
0o0LeOoCTYyNHOro rocygapCcTBEHHONO WMHOpMaLMOHHOIo pecypca B obractn 3awumThbl
npaB notpebutenen, kadyectBa uM 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsaake,
ycTaHoBneHHoM [paButenbctBoM Poccuinckon ®epepauuu.
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MHdopmaumsa 06 nameHeHusx:

dedepanbHbiM 3akoHOM om 18 urons 2011 2. N 242-©3 cmambs 41 usnoxeHa 8
Hosou pedakyuu, ecmynarouwieu e cuny c 1 asazycma 2011 a.

CmM. mekcm cmambu 8 npedbidyuiel pedakyuu
Cratbs 41. ObsA3aHHOCTb N3roToBUTENS (ucnonHuTens, npoaasua,
YNOSTHOMOYEHHON OpraHM3auum UM ynosTHOMOYEHHOro MHAUBUAYANbHOro
npegnpuHumMaTens, uMmnopTepa) No NnpeaocTaBneHnto MHpopMaLuumn opraHy
rocyaapCTBEHHOro Hag3opa

FAPAHT:

CM. QHUMKnoneauu v apyrme KOMMeHTapum K ctatbe 41 HacTosiwero 3akoHa
N3rotoBuTene (MCNONHUTENb, NPOAABEL, YMOMIHOMOYEHHAs OpraHu3auma wunm
YNOSIHOMOYEHHbIN MHAMBUAYANbHBLIN NpeanpuHUMaTenb, UMMNopTep) No TpeboBaHuIo
opraHa rocygapCTBEHHOro Hags3opa, ero OOMMKHOCTHbIX nuy obsisaH npegoctaBuUTb B
YCT@HOBMEHHbIA MMM CPOK [OOCTOBEPHbLIE CBEOAEHUS, AOKYMEHTauuo, OObSICHEHUS B
MMCbMEHHONW U (UNKN) YCTHOM dopMe U UHYH UMHOpMauuo, Heobxooumyro Ons
OCYLLECTBMNEHNA OpraHoOM roCygapCTBEHHOINo Haas3opa U ero LOSMKHOCTHbIMWU nuuamMm
NONMHOMOYMI, YCTAHOBMEHHbIX 3akoHoAaTenbCcTBOM Poccunckon degepaumn.

CtaTtbs 42. YTpaTuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmambu 42

dedepasibHbIM 3akoHOM 21 Oekabps 2004 2. N 171-®©3 3akoH dornonHeH cmambel
42.1
Cratba 42.1. [loNHOMOYMNSA BbICLUMX MCMOSTHUTENBbHbBIX OPraHoB rocya4apCTBEHHOMN
Bnactn cybwvektoB Poccunckon Pegepaumm B obnactu 3awmtbl npas
notpeburtenen

FAPAHT:

CM. KOMMeHTapun Kk ctaTbe 42.1 HacTosiwero 3akoHa

BbICLUMA UCMONHUTENBHBIN OpraH rocy4apCTBEHHOM BMacTM COOTBETCTBYHOLLETO
cybbekta Poccunckon Pegepaumm OCYLLECTBNSET MEPONpUATUS N0 peanusauumu,
obecnevyeHnto K1 3awmuTe npae noTtpebutenen M B npegenax CBOUX MOMHOMOYUN
NPUHUMAaET onpedeneHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 13 urons 2015 2. N 233-®3 3akoH dornosiHeH cmambel
42.2
Cratba 42.2. [Nepegaya OCyLLECTBMEHNA MOIHOMOYUI OpraHa rocygapCTBEHHOro
Hag3opa opraHaMm WCMOMHUTENbHOM Bractm cybbektoB Poccumnckom
depepaumn

FAPAHT:

CM. KOMMEeHTapum K ctaTbe 42.2 HacTosALwero 3akoHa
MonHOMoOuYMss  opraHa rocygapCTBEHHOro  Hag3opa MO OCYLLECTBIEHUIO
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degepanbHOro rocygapCTBEHHOro Hagsopa B obnacTu 3awuTtbl NpaB notpebutenen
MOryT nepefaBaTbCs A4S OCYLLECTBNEHNSA OpraHaM UCMNOSIHUTENbHOW BRacTn cy6bekToB
Poccuinckon ®epepaunmn nocrtaHoBneHmamu lpasutensctea Poccunckon denepaumn B
nopsgke, yctaHoBrneHHoM PenepanbHbIM 3aKOHOM OT 6 okTa6psa 1999 roga N 184-03
"O6 o6bwnx npuHUMNax opraHmsauun 3akoHodaTenbHblX (MPeacTaBuUTENbHbIX) WU
MCMOMNHUTENbHBLIX ~ OpPraHOB  rocyJapCTBEHHOM  Bractu  cybbektoB  Poccumnckom
depnepaumn”.

MHdopmaums 06 nsmeHeHusix:

®PedepanibHbIM 3akoHOM 21 Oekabpss 2004 2. N 171-03 cmambsi 43 u3noxeHa 8
HoeoU pedakuyuu

CmM. mekcm cmambu 8 npedbidyuiel pedakyuu
Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLleHMe nNpaB NoTpeduTenemn, yCTaHOBEHHbIX
3aKOHaMM W WHbIMKM HOPMAaTMBHbLIMW MpPaBOBbIMW akTaMmu Poccuinckon
depepaumn

FAPAHT:

CM. KOMMeHTapum K ctaTbe 43 HacTosLwero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBIIEHHbIX 3aKOHaMM W  UHbIMK

HOpMaTMBHbIMK NpaBoBbIMK akTamu Poccuinckon depepaumm, npogasel, (MCNONHUTEND,
N3roToBUTENb, YNONTHOMOYEHHAA OpraHusaumst UM ynosTHOMOYEHHbIN UHOMBUAOYaSbHbIN
npeanpuHUMaTenb, UMNopTeEP) HECET aAMUHUCTPATUBHYIO, YIOSIOBHYIO UMW rPaXKaaHCKo-
NpaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHodaTtenbCTBOM Poccumnckom
depnepaumn.

FAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHue 3akoHoAdaTenbCTBa O 3awuTe npas

notpebutenen”

MHdopmaumsa 06 nameHeHusx:

PedepasibHbIM 3akoHOM om 28 urona 2012 2. N 133-©3 8 cmambto 44 8HeceHbI
u3mMeHeHusl, ecmynaroujue 8 cuny c 1 ssHeaps 2013 a.

CM. mekcm cmambu 8 npedbidyuwieli pedakuyuu
Cratba 44. OcyuwlecTBrneHne 3awuTbl npaB notpebutenenm opraHamm MECTHOrO
camoynpaBneHus

FAPAHT:
CM. QHUMKNoneauu 1 apyrne KOMMeHTapum k ctatbe 44 HacToswero 3akoHa

Cm. MeTtoau4yeckume pekoMeHOauuu [ OpraHoB MECTHOIMO camoynpasBfieHUs Mo
opraHusauum 3awuTbl NnpasB notpedutenen (paspaboTtaHHble MATT PO)

B uensx 3awuTtbl npaB notpebutenem Ha TEPpPUTOPUM  MYHMLMNASNBbHOrO
obpa3oBaHNA opraHbl MECTHOrO caMoynpaBneHUs Brpase:

paccMmatpuBaTtb Kanobbl noTpebuTenen, KOHCYNbTMpPOBaTb WX MO BoMpocam
3awuTbl npae noTpebutenen;

obpawatbca B cyabl B 3awuTy npaB notpebutenen (HeonpeaeneHHoro kpyra
notpebutenen).
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Mpwn BbISiBNEHUK no xanobe notpebutensa ToBapos (paborT, ycnyr) HeHaanexawero
KayecTBa, a Takke OMacHbIX ANA XXW3HW, 300POBbs, MUMyLlecTBa notpebutenen u
OKpyXaroLlen cpedbl HesameanuTenbHO u3Belwlatb 06 aToM defeparbHble OpraHbl
MCMNOMHUTENBHOM BAacTW, OCYLIECTBASIOWMNE KOHTPOMb 3a Ka4yecTBOM M 6e30nacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob noTpebutenen MoXeT OCYLLECTBMATLCA Yyepes
MHOrO(yHKUNOHArbHbIE LIEHTPbl NPeaoCTaBneHnss rocygapCTBEHHbIX U MyHUUMNANbHbIX

YCIyr.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-©3 cmambsi 45 usnoxeHa 8
HoeoU pedakuuu

CmM. mekcm cmambu 8 npedbidyuiel pedakyuu
CraTtbsa 45. NpaBa obLiecTBeHHbIX 06beaMHEHMI NoTpebuTenen (Mx accoumnauun,
CO030B)

FAPAHT:

CMm. QHUMKnoneauun v apyrme KOMMeHTapum K ctatbe 45 HacTosiwero 3akoHa
1. NpaxgaHe BnpaBe 00bLEANHATLCA Ha AOOPOBOSILHOM OCHOBE B OOLLECTBEHHbLIE
obbeamHeHus notpebutenen (Mx accoumaumn, Cor3bl), KOTOPbIE OCYLLECTBSAOT CBOH
AeATenbHOCTb B COOTBETCTBUM C YCTaBaMW yKa3aHHbIX 00beuMHeHUn (MX accoumnaummn,
COl030B) 1 3aKOHoAaTenbLCTBOM Poccuiickon degepaunn.

MHopmaums 06 nsmeHeHusix:

dedepasibHbIM _3akoHOM om 25 uwHsa 2012 e. N 93-®3 e nyHkm 2 8HECceHsbI
U3MEeHeHUsl

CM. mekcm nyHkma 8 npedbidyuwieli pedakuyuu

2. ObulecTBeHHble 0ObeanHEHMs noTpebuTtenen (Ux accoumauumu, Cow3bl) Ans
OCYLLIECTBINEHNS CBOUX YCTaBHbIX Liefien Bnpase:

yyactBoBaTb B paspaboTke obsasaTtenbHbix TpeboBaHUW K ToBapam (paboTam,
ycrnyram), a Takke NpOeKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB POCCUNCKOM
denepaunn, perynupyowmx oTHoLWeHNs B 06rnacTu 3awnTbl npas notpebutenen;

NPOBOOUTL HE3aBUCUMMYIKO IKCNepTu3dy KayectBa, 6esonacHocTn ToBapoB (pabor,
yCcrnyr), a TakkKe COOTBETCTBUS MNOTPEOMTENbCKUX CBOWCTB ToBapoB (pabot, ycnyr)
3asiBNEHHOW npodasuamMm (M3roToBUTENAMM, UCMIONHUTENSMWN) MHPOPMALMK O HUX;

OCYLLECTBNATb OOLECTBEHHbIN KOHTPOSb 3a cobniogeHnem npaB notpeburtenen m
HanpaBnsATb B OpraH rocygapCTBEHHOr0 Haas3opa W opraHbl __ MeCTHOro
camoynpaBneHusa uvHpoOpMauuio O dakTax HapyleHun npaB noTpebutenen ans
NpoBeAeHNsT NPOBEPKM 3TUX PAKTOB U MPUHATUS B Criydae UX NoaTBEPXKOeHus mep Mo
NpeceyYeHnto HapylleHun npaB notpebutenen B npegenax MOMHOMOYUA yKa3aHHbIX
OpraHoB, y4acTBOoBaTb B MPOBEAEHMM IKCNEepTU3 no daktam HapylweHun npas
notpebutenenn B cCBA3NM C obpaweHuamu notpedbutenen. [pyn ocyLlecTBNeHUN
oOLLeCTBEHHOIO  KOHTpons  obuwiecTBeHHble  0bbeauHeHuss  notpebutenen  (Mx
accouumaumn, cow3bl) He BrpaBe TpeboBaTb OT W3roToBUTENEN (MCNOMHUTENEN,
NpoAaBLOB, YMNOMIHOMOYEHHbIX OpraHM3aumin UM YNONHOMOYEHHbIX WHOVMBUAYANbHbIX
npeanpuHuMaTenen,  MMMNOpPTepoB)  MpeAcTaBrieHne  AOKYMEHTOB  (BbIMOSHEHWE
AencTBnin), obs3aHHOCTbL NpeacTaBfieHUsl (BbINOSTHEHUA) KOTOpbIX MO TpeboBaHuio
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notpebuTens He yCTaHOBMNEHA 3aKOHOM,;

pacnpocTpaHsaTb WHpopmauMio O npaBax notpebutenen M O HeobXoaUMbIX
AENCTBUAX MO 3alimte 9TUX npas, O pesynbTatax CpaBHUTENbHbIX WCCreaoBaHUN
KadyecTBa TOBapoB (paboT, ycnyr), a Takke WHYK WHgopMauuto, kKotopaa 6yaer
cnocobcTBoBaTh  peanu3aumMmM  nNpaB U 3aKOHHbIX  MHTEPECOB  noTpebuTenen.
[Mybnukyemble o0OLLECTBEHHbIMU O6beanHeHusMU noTpebutenen (Mx accoumauusamu,
colo3amu) pesynbTaTbl CPpaBHUTENbHBIX UCCELOBaHUIN KadecTBa ToBapoB (paboT, ycnyr)
He ABNSATCH peknamowu,

BHOCUTb B (pedeparibHble OpraHbl WCMOSIHUTENbHOW BracTu, OpraHv3aumm
NPeAnoXeHns 0 MPUHATAM Mep MO MOBbILEHUIO KayecTBa ToBapoB (pabor, ycnyr), no
NPUOCTaHOBMEHNIO NPON3BOACTBA U peannsauumn ToBapoB (BbINOMHEHNSA paboT, oka3aHUs
ycnyr), No OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYHOLLNX
npeabsBnsgemMbiM K HUM U YCTAHOBMEHHbIM 3aKoHopaTenbCTBOM Poccuickon
degepaunm 0 TEXHUYECKOM perynnupoBaHnn obsasatenbHbiM TpeboBaHNSAM;

BHOCUTb B OpraHbl NPoKypaTypbl N heaeparbHble opraHbl UICNOSIHUTENBHOW BacTu
mMaTepuanbl O NPUBMEYEHNN K OTBETCTBEHHOCTU fNL, OCYLLECTBASIOLWMX NPOM3BOACTBO U
peanu3auuio ToBapoB (BbIMNOfIHEHWE paboT, OKasaHue YCryr), He COOTBETCTBYHLLMX
npeabsBnsemMbiM K HUM obsidaTenbHbiM TpeboBaHMsIM, a TakkKe Hapylualwmx npasa
notpebutenen, yCTaHOBMAEHHbIE 3aKOHAMU U MHBIMW HOPMAaTUBHbLIMW MPaBOBbLIMU aKTaMu
Poccuinckon degepaunu;

obpawaTtbCs B OpraHbl MNPoOKypaTypbl C npocbbamMuM MpUHECTU MNPOTECTbl O
NPU3HaHUN HEeOENCTBUTENbHBIMA aKTOB doedeparibHbIX OPraHoB  WMCMOSTHUTENbHOW
BMacTW, akTOB OpraHOB WUCMOSTHUTENbHOW BriacTn cybbekToB Poccuiickon degepauumn m
aKTOB OpraHOB MECTHOIMO CaMOyMnpaBfieHUs, NPOTUBOPEYALUMX 3aKOHaM W  WHbIM
perynupyowmMm OTHOWEHNA B obnactu 3awmTtbl npasB noTpebuTtenen HOpMaTUBHbLIM
npaBoBbIM akTam Poccurckon ®egepaunu;

obpawaTtbCca B Cyabl C 3asdABNeHUsIMU B 3aluTy npas notpebutenem n 3aKOHHbIX
NHTEPECOB OTAENbHbLIX NoTpebutenen (rpynnbl NnoTpedbutenen, HeonpegeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyapCTBEHHOro Haasopa B (hOpMUPOBaHUM
OTKPbITbIX U OBLLEeAOCTYMHbIX rocyaapCTBEHHbIX MHAPOPMAaLMOHHbBIX pecypcoB B 0bnactu
3awmTbl NpaB noTpebutenen, kayectsa n 6es3onacHOCTN TOBapoOB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIiM 3akoHoM om 18 uronsa 2011 2. N 242-©3 e cmambio 46 6HeceHbl
usMeHeHus, ecmynaroujue 8 cuny c 1 aseycma 2011 e.

CM. mekcm cmambu 8 npedbidyuwieli pedakuyuu
Cratba 46. 3awmTta npaB W 3aKOHHbIX MHTEPECOB HeonpeaerieHHoro Kpyra
notpeduTenemn

FAPAHT:

CM. QHUMKNoneanun 1 apyrme KOMMeHTapum K ctatbe 46 HacTosLero 3akoHa
OpraH rocygapCTBEHHOro Haasopa, oOpraHbl _MECTHOro camMoynpaBiieHUs,
obulecTBeHHble 00beauHeHus noTpebuTtenen (MX accoumaumm, Cow3bl) Brpase
NpeabsaBNATb UCKM B CyAbl O MpeKpalleHMn MpPOTMBOMNPAaBHbLIX LEWCTBUA WU3rOTOBUTENS
(vcnonHuTensa, npogasua, YMNOMHOMOYEHHOM OpraHuMsauun WM YNnosIHOMOYEHHOrO



http://garant.zdravalt.ru/document?id=86367&sub=20112
http://garant.zdravalt.ru/document?id=57489561&sub=0
http://garant.zdravalt.ru/document?id=5660754&sub=46
http://garant.zdravalt.ru/document?id=12088101&sub=7101
http://garant.zdravalt.ru/document?id=12088101&sub=24
http://garant.zdravalt.ru/document?id=12029354&sub=0

NHOMBMAOYaANbHOIO NpeanpuHUMaTens, uMmnopTepa) B OTHOLUEHUM HeonpeaeneHHoro
Kpyra notpeburtenen.

Mpy yooBneTBOPEHUN Takoro ncka cyq obs3biBaeT npaBOHapyLIUTENs LOBECTU B
YCTAHOBMEHHbI CyAOM CPOK 4epe3 cpeactBa MacCoOBOW MHGOPMaUMU MAU  UHBIM
cnocobom Ao cBeaeHus noTpedbuTenen peweHne cyaa.

BcTtynmBluee B 3aKOHHYHO CuUny pelleHMe cyga O NPU3HaHUM OEeNCTBUN
narotoButensa  (MCNonHUTENs, npogaBua, YMNOSIHOMOYEHHOW  OpraHu3aumm  unm
YNONIHOMOYEHHOIro NHONBNOYaNbHOro npegnpuHumaTens, nmMnopTepa)
NPOTUBOMNPABHbLIMM B OTHOLLEHUN HEOMPEOENEeHHOro Kpyra notpedurtenen obssaTenbHO
ANs cyda, paccMaTpuBaloLWEero MCK notpebutena O 3awmTe ero npas, BO3HUKLLMX
BCNEACTBUE HACTYNNIEHNSA rpaXkgaHCKO-NpaBOBbIX NOCNEACTBUN AENCTBUA U3rOTOBUTENS
(vcnonHuTensa, npogaBua, YMNOMHOMOYEHHOM OpraHuM3auun WNu  YyNnosIHOMOYEHHOrO
NHOMBMAOYaANbHOrO NpeanpuHMmaTens, umnopTtepa), B 4acTu BONPOCOB, UMENU NI MECTO
Takne OENCTBUSA U COBEPLUEHbI fIM OHU M3roToBUTENEM (MCMOMHUTENEM, NpoAaBLOM,
YNOSTHOMOYEHHOW opraHusaumnen nnm YNONTHOMOYEHHbIM NHOMBMAOYaNbHbIM
npeanpuHUMaTenem, MMMNOPTEPOM).

OQHOBPEMEHHO C YOOBMETBOPEHWEM WCKa, MNpeabsABNEHHOro O6LEeCTBEHHbIM
obbeanHeHnem notpebutenen (ux accoumaumen, COK3OM), OpraHamm MECTHOro
camoynpaBfieHus1 B MHTepecax HeonpeadeneHHoro kpyra notpebutenen, cyg npuHMMaet
peweHne O BO3MeLleHUn obuecTBEHHOMY 0O0beuMHeHWto noTpedbutenen  (Mx
accoumaumm, corsy), opraHaMm MeCTHOro camMoynpaBfeHUss BCEX MOHECEHHbIX Mo Aeny
CyOebHbIX M3OepXKeK, a TakkKe MHbIX BO3HMKLWINX OO0 obpalleHnsa B Cyq M CBSI3aHHbIX C
paccMoTpeHneM aena HeobxoauMbIX pacxodoB, B TOM YMCIie pacxofoB Ha NpoBedeHue
HEe3aBMCMMOWM 3SKCMEepPTU3bl B Crydae BLISIBNEHUS B pe3ynbTaTe MpoBeaeHUsl TaKowu
3KcnepTu3bl HapyLeHns obssaTtenbHblx TpeboBaHWi K ToBapam (paboTam, ycryram).

MpesnaeHT Poccunckon ®epepaunm B.EnbumH

Mocka, [lom CoBeToB
7 dpeBpana 1992 roga N 2300-I
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